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LOW INCOME HOME ENERGY ASSISTANCE PROGRAM(LIHEAF)

MODEL PLAN
SF - 424 - MANDATORY
—_———_ e —————
# La. Type of Submissivn: * 1, Frequency: * L. Consolidatesd * 1al. Version:
0% P ' Annual Applicntion/Plen/Fumling Request? r':.-'ll'.li.l'iil.l
. Resubmission
Explanation: ™ Revision
™ Update
2 Mhale Meceived: - State Usc Unly:

3. Applicant Identificr:

4a. Federal Entity Ilenfilier: 5. Date Received By State:

Al Federal Award Identificr: 6. State Application Tdenbifier:

T APPLICANT INFORMATION

* a, Legal Name: Stale of Califoonia

* h. Employer/Taxpayer ldentification Number (EINSUIN): - 68-0283471 I * g Organizational DUNS:  D2957HI6K
* d. Address:
= Sireet 1t 23 GATEWAY DARS T, STE. 100 Street 2:
= City: SACRAMENTD County:
= Biale: CA Frovinoe:
# Country: United States * Zip ¢ Postal Codes | 95833 -
& Organieational Unil:
Tepartment Name: Division Mame:
Department of Community Services and Development Encigy and Environmental Services
f. Mame and contact informution of person by b contpcied on matters invelving this application:
Prefis: * First Manie: Midd le Mame * Last Name:
Faily Andry
Sullix: Title: Orrgamizationnl AlMiliation:
LIMEAT Dircctor MiA
* Telephone Fax Number * Emall:
Number: O16-263- 1406 Ealhy, anceyi@esd ca goy
916-5T6-T154

_—- =
A B, TYPE OF ATPLICANT:
A Brate Government

b, Aclditionn] Deseriglion:

* 0, Name of Federal Ageney:

Catalog of Federal Tinmestic
Assislance Number:

CIDA Title:

1 CFDA Nunsbers and Titles Low-Encome ome Frergy Assistance

11, Descriptive Title of Applicant's Projeet
LIHEAP provides assistance to eligible low-intome househalds (o manage and meet their immediate home heatingg undfor cooling neesds,

12. Arens AdTecie] by Fonding:
State of Californ
13, CONGRISSTONAL DISTRICTS OF:

* a, Applicant ) b. Frogram/Frojeet:
5 Ca

Attach an additivnal list of Progeam/Project Congressional Districts if needed.



15, ESTIMATED FUNTING:

14, FUMNIMMG lf‘l".ll_.l{}l]:
a. Starl Date: b. Emd e +a, Fedoral (3 b, lalch {3):
IO 1201 6 OHINZ017 0 ¥

# 16, 15 SUBNISSLION SURILCT 10 REYTEW BY STATE UNDER EXECUTIVE ORDER 12372 PROCESS?

. This submission was made available to the State ander the Executive Order 12372

Process for Review on

Ir. Program is subject (o E0. 12372 bot has not been scleeted by State for review,

e Teogram is not coviered by E 0. 12372,

* 17, Is The Applicunt Delinguent On Any Federal Debe?
7 YES
* o

Explanation:

1%, By signing fhis application, T ceviify (1) to the statements contained in the lis of cectificalions®* and {2) that the statements herein are brue, complete and
accurate to the heat of my knowledge. 1 alse provide (he reqquired assurances® and agree to comply with any resulling terms i T accept an awand, Iam avare that
any false, fctitivas, vr fenedalent statements or claims may subjeet me to erimingl, wivil, or pdninksteative penalties. (U8, Code, Title 218, Seclion 1001)

=5 Apree L]

#2 The liat of certifications and assurances, or an infernet site where you may abtain this list, is containel in the aunouncenent or agency specific instructions,

[8a. Typed or Printed Name nnd Tithe of Authorized Certifying (fficial 18, Telephone {area code, number and cxtensivn}
Linnz E. Stout (%18) 576-T11%

18d. Email Address

Linne stouti@esd.ca. gov

I8¢, Date Report Submitted (Munth, Day, Year)

16b. Sigmature of Aulhorized Certifying Official
- DR302016

Attach supporting documents as specified in agency instructions.




Section 1 - Program Components

i o ; August 1987, reu}sed (05/92,02/95 D306, 1288 11/01
L5, DEFARTMENT OF HEALTH AND HUMAN SERVICES OMB Clearance No - 0970-0075

ADMIMISTRATION FOR CHILDREN AND FAMILIES Expiration Date: 06/30/2017

LOW INCOME HOME ENERGY ASSISTANCE PROGREAM(LIHEAF)
MODEL PLAN
5F - 424 - MANDATORY

| ———————————————————————————————————————————————————— ]
Drepactment of Men il and Human Services
Administration for Children and Familics
Office of Community Services
Washington, DT 20447

Aupusl 1987, vevized 0592, 02/05, 03/96, |2198, 1101
ONMEB Approval No, B4T0-0075
Expiration Date; (2728/2005

THE PAPERWORK REDUCTION ACT OF 1995 (Pub. L. 104-13)Use of this model plan is eptional. However, the infermativn requested i required in order (o
recelve a Low Income Home Encrpy Assistance Program (LILEAP) grand in years in which the geanlee is not permitted to file an abbreviated plan, Public
reparting burden for this eollection of information is estimated (o average 1 hour per response, including the time for reviewing instructions, geibering wod
mainlnining e data needed, and reviewing the colleetion of information, An sgency muy nof comduet wr sponser, awd a person s not requived to respond to, a
collection of information unless it displuys w currently valid OMEB conteal number.

Section 1 Program Components

Program Components, 2605(u], ?.-Sl.?'in:h][ 17 = Agsurance |, 3603 160

1.1 Check which components you will operate under the LIHEAF program, Thates of (Orperation
(Mete: You must provide informativn for envh com punent designated here as requested elsewhere in this plan.)
Starl Iale Fud Date

Heating assistance L1206 12312017
D Cooling assistnnee

Crisia asslatance 107012016 302017
©

Weatherization assistance 1NILZO16 (L B )

Provide further explanation fer the dates of aperation, If necessary

CSD maintaing 2 15 month contruct with our network of service providers which rons Tom T0072016 eowgh 1203172007, The intent of the 13 month contract term is to
engure here i no disruption of scrvices if Federal funds are not released by 112016

Services provided from Cetober 1, 2008 - Decenber 31, 2007 CSTY will ke billed wnder FFY 2017 funds.

Fstimated Funding Allocation, 2604(Cy, 2605(K)( 1), 2605(L)(%), ZE05()(16) - Assurances % and 16

1;:“1,1:_“'“3“ what amonnt of avallable LTHEAP funds will he used for ench ecompanent thot you will pperate: The tolal of all percentages musl add up to Percontage (% )
Henting ussislance 27.20%
Conling nxsistunce 10,00
l:rls-ls Assistance i 32RO
Weallerizatlon assistance 15.00%
Carryover to Ui following federal flseal year 10.00%
Adlministrotive nnil planning costs 10,00%
Sevvices to reduce home energy neels including needs assessment (Assurance 16} 5,008
Used to develop and implement leveraping nctivities {00

TOTAT. 100,008 |

===—=



Alternate Use of Crisis Assistance Funds, 26050010

|:| Heating assistanes D Cooling assistanve

D Wentherization assistance Other {speeify:) TS0 maindaims a year rownd program from 1120016 through 12/3120017

Categarical Eligihility, 2605(b)(2)(A) - Assarance 2, 2605(c) 1A}, 2605(b){BA) - Assurance §

1.4 D you consider houselinlds categorically cligible if one houschold member recvives ene of (he following calegories of benefits in the left column below? {
Yes ¥ Mo

T you answered " Yes" to question L4, vou must complete the table below and aoswer guestions 1.5 and 1.0

enting Couling Crlsls ‘Wentherization
TANF - v M Toves i r;’xcs £ b Cves € No
551 i Yes ™ Mo T ves T Coves Mo 8 Yes o Pty
SMAP Oves Cinio Crves o s TN Cives Mo
Menns-tested Vieterans Programs T ves Oio Cives o 7 ves Mo ves Mo
Program Name Henting Canling Crisis Weatherlzatlon

[ Yis rh.Nn r Tes (* Mo

(Bther[Specily) 1

ﬁ' Yes r‘ Mo ':ﬂ Yes ™ Mo

L5 Dy you swtomatically encell househobds withaut a divect annual application? ey (% g

7 Yes, explain:

Eﬁnw_dn you cnsare there is no difference in the drestment of enlegorically eligible households i:l'mn. tl:iusc not receiving other public nssistunce when
determining eligibility and henefit anounts?

————————————————  — ————— —— __————————="""' - |

SMAP Mominol Payments

1.7a T vou allncate LIHEAP funds toward a neminal puyment for SNAP houselobis?  ves @wn

If you answered © Yes" fo question 1,79, you must provide a respanse to questions 1.7b, L7e, and L7,

1.7h Amount of Nominal Assistance: 3000

1.7e Frequency of Assistnnee

[] |once Per Year

D Onee cvery five years

[] | oher - Deserihe:

1.7d How do you confirm thal the household receiving a nominal payment has an encrgy cost or need?

R " e ————————————x}

Determination of Eligihility - Cowrtalile Tncome

L&, In determining @ howsehell's income eligibility far TTHEAP, do you use gross income or net income ¥

Gross Tncame

D Net Incoma

1.%. Select all the applicable forms of countable inceme wsed to defermine a houselild's income eligibility for LIHEAP

Wages

[#] |Self - Employment Income

D Contract Dneiome

D Pavments from mortgage or Sales Confravis

Unemploymend insurance




Strike Pay

Sncial én.a;:ut.'itg.':tdmmistmtiurl [55A ) beneliis

[] |imehuding MediCare deduction Excluding MediCare deduction

[

Supplemental Sceurity Income (851

[<

Hetirement £ pension benefits

=

General Assistanve benefils

&

Temporary Asslstance for Needy Familics (TANL) benelils

Supplemental Muirition Assistance Program (SNAF) benefits

Wismen, Tnfants, and Children Supplemental Notrilion Progream (WTC) henefits

Loans that need to be repaid

Cash glfia

Oy O O .| 0

Havings aecount balance

D

(he-time lump-sum payments, such ws rebnles/eredits, winnings feom lotteries, refund deposits, vie,

=

Jury duly com pensation

<

Rental income

Ingome fram em playment through Workforee Investment Act (WIA)

Oy O

Income from work stwly programs

€

Alimnny

K3

Child suppaori

=

Tutereat, dividendas, or royaltics

[

Commissivms

O

T.egal settlements

[

Insurunce payments mpde directly to the insured

=

Insurance payments mude specifically for the regayment of a bill, debt, or estimate

=

Yeterans Administrathon (VA) benefits

Earncd income of & child under ihe pge of 18

Balanece of retirenent, pension, or anouity accounts where funds ennnel be withdrawn without a penalty.

O O C

Income tax refunds




Stipends frem senior companion programs, such as VISTA

Funds recelved by houschold for the care of o fusier chill

Ameri-Corp Pragram payments for living allowanees, carnings, sl in=lind il

O O O O

Reimbursements (for milenge, gas, lodging, meals, ele)

Oiler

=

TANF

If any of the above queslions require further explanation or clarification that could not be made in the fields provided,

altach a document with said explanation here.




Scction 2 - HEATING ASSISTANCE

August 1987, revised 05/32,02/95,03/96,12/98,11/01
LS. DEPARTMENT OF HEALTH AND HUMAN SERVICES OME Clearance Mo.: D970-0075

ADMIMISTRATION FOR CHILDREM AND FAMILIES Expiration Date: 06/30/2017

LOW INCOME HOME ENERGY ASSISTANCE PROGRAM(LIHEAP)
MODEL PLAN
SF - 424 - MANDATORY

| —————————————— s |

Section 2 - Heating Assistance

Cligibility, 2605b)(2) - Azsurance 2

2.1 Designate the income eligibility threshiold used for the heating compuonenet:

Eligibility Guideline Eligihility Threshold

Al Housshold Sizes Sate Medisn Incorme &0.00%

2.2 T yon have additional cligibility requircments for T ves g Mo

HEATTMG ASSTTAMCE?

2.3 Cheek the appropriate hoxes below and descrilee the policies for ench,

Do you require an Assels test 7 I iy %,

Do vou have additionalfdilfering eligibility policies for: .
Renfers? o Y= o Mo

- Reniers Living in subsidized housing ¥ o T yes v Mo
Reniers with utllitics includced in the rent r.h‘ Y= o Mo

Do you give priovity Tn eligibility to:

Elderly? Fryes g
Disabled? v C o B
Young children? Fves (o
Houscholds with high energy burilens ? Foves Cnig
Cther? See explomalion below Fiyes g

FExplanations of polivics for ench " yes” checled alave:

Eagh Local Serviee Provider is required 1o submil o privily plan as parl of their comract. The priority plan identifies four categories: Toverty Tevel, Energy Burden,
Vulncrahle Population end Agency-Defined. Apgeney-Tiafined category is aptional. The following [ive priorily categories will serve a5 the basis for Agency-Delined
prionties {exumples provided are not all inclusive):

Medically Mecdy - Exvamples: Meeding special medical equipment, high medical expenses relative to income

Frail Chledly - Exawgples: Homebound, 80+, living alone, luck of access o services, poor health

Severe Financial Hurdship - Exanples; Recent Inss of ineome, receiving Unemployment Insurance Renefits (TITR], high risk of homelessness, income eligible for LITIEAT
but inzligible for other need-hased benetits

Hard to Reach- Examples: Geographically/culurally isolated, language bureris), signilicently uridenepresented in clients served vs. local demogruphics

Priority Offscts - Evamples: Client receiving olher ulility, rent or morgage subsidies; elient served in previous year.

MTE: Mo wpplication for henefits may be rejected based on previous receipl of benefils, and an alternate-year policy must wllowy for conlinuing priorilization of services to
(e most volnerahle cliomts. An "alternote-yesr policy” may be one of the elements ina priority system for delermining eligibility for TTHEAT henefits and assistance (sec

the "Priority Offsets” calegory above) Tlowevar, an alternate year policy will not be used Lo acbiliaily deny benafits or assistance to clicnts whe are genuinely needy,
purticulacly if the rezult is to grant henefits or assistunce to o less needy applicin

Detarmination of Benefits 2605{b)(5) - Assurance 5, 2605(2)(11(H)

2.4 Deseribe how you prinvitize the provision of heating assistance tovolneralle populations,e.g., benefit amounts, carly application periods, ele.

Bascd on an essessment of esch cliznt, Tocal Service Providers assign points for ench of the Grsl three categories and the Ageney-Defined catepories, il the Local Service
Provider elecls to uze Mis additional fourth category. Clients with the hizhest resulting member of points are served first, though prienly may be given to households with
lile-threatening emcrgencics.

g:ﬂﬂ




2.5 Check the varinlles vou use to determine vour henefit levels, (Check all that apply)
locome

Family (houschold) sice

Home energy cost or necd:
I:l Fuel type

Climateregion

I:l Talivicdual hill

I:l Drvelling (ype

I:l Energy burden (% of lneome spent on home encrgy)
Energy meed

Other - Deseribe:

C50 conductad an "Tndividual Utility Company Rate Survey” in 2015, In the survey, ulilily compsanies report their residential rates, by county, for gas and clectricity. CS0
uges this infarmation to establish averaze utility costs [or each county,  These costs are factored into the heating and cooling benelil formula o detenming LIIEAP benefil
levels.

Tn 2016 CAT conducted an informal Tete survey with the langer ulility companies, Rased on information gathered, rates will remain stieble, Therefore, CS0 will continue Lo
use benetit levels culowlated roan the 2015 rale servey,

_— e e —

Fencfit Levels, 2603(b)3) - Assurunce 5, 2605 1) 1)

2.6 Dreseribe estimated benefit levels for 1Y 2006;

Minimum Bencfit 124 Maxtmum Bencfit 1,000

2.7 Do you provide in-kind (e, blanlkels, space heaters) and/or other forms of henefits? T ey F Mo

1l yes, describe.

I any of the above questions require further explanation or clarification that could not be made in the fields provided.
altach a document with said explanation here.




Section 3 - COOLING ASSISTANCE

August 1987, revised 05/92 02795 03/96,12/58,11/01
L5, DEFARTMENT OF HEALTH AND HUMAMN SERVICES OME Clearance No.- 0970-0075

ADMIMNISTRATION FOR CHILDREM AND FAMILIES Expiration Date: D6/30/2017

LOW INCOME HOME ENERGY ASSISTANCE PROGRAM(LIHEAP)
. MODEL PLAN
SF - 424 - MANDATORY

| e e =S —————————_—___—————— .- |

Section 3 - Cooling Assislance

Fligibility, 2605(c)(1}(A), 2605 ()(2) - Assurance 2

A1 Desigmute The i.wurr;e.g.-.ligibili:y thireshold nsed for the Cooling componenet:

Aald Household sice Elizgibilicy Guideline P Tligihilicy Threshold

Slate Median Tneame B0 0%

r‘ Yes F oy

All Household Srees

3.2 Do you have additional cligibility requirements for
COOLIMG ARRITAMCEY

3.3 Check the apprapriate boxes helow and deseribe the policies for cach.

D you reguire an Assets (est 7 I [ Yis v Mo
Do you have additivaabdiffering eligibility policies for: SRR
Renters? Coyves ¥, . .
Renters Tiving in subsidized housing ¥ " Yes fj?' No -
TRenters with wtilities included in the rent 7 f" Tes ﬁ": Mo .
Do you give priovity In eligibility to:
Elderly? % ves Cirio
Disnbled? @ ves v
Young children? o {* ves r Hao
Huuscholds with high energy burdens ? F g r Mo
Other? See explunations below (ORI G

Explanations of policies for ench " yes” checked nbove:

Lach Local Service Provider is required 1o submit a priority plan as part of their contract. The priority plan identifies four categorics: Poverty Level, Energy Burden,
Yulnerahle Fopulation and Agency-Defined. Agency-Defined category 5 optionel. The following live prionly cilegenes will serve s the bagis for Agency-Delined
pricritics (examples provided are not all inclesive):

Medically Meedy - Exawiples: Needing special medical equipment, high medicel expenses relative to income

Frail Elderly - Examples. Tomebowsd, 300 living alone, lack of access 1o services, poor health

Severe Financial Hardship - Exampides: Recent loss of eome, recerving Unemploymend Insurance Benelits (LITEY, high risk of homelessness, income eligible for LIHREAT
but ineligible for olher need-based benelils

Hard to Reach- Examples: (ongraphically/eulturally soleted, langeage burnier(s), sinilicantly underrepresented in clients served vs, local demographics

Priocily Olfseis - Evoasepdes, Client receiving other utility, rent or mortgage subsidics; client served in previous year.

3.4 Deseribe how you priocilize the provision of cooling assistance tovulnerable popuolations,e.g., benefit amounts, carly application perivds, efe.

Based on an assessment of each client, Local Service Providers assign points for each of the first three categories
and the Agency-Defined categories, if the Local Service Provider elects to use this additional fourth category. Clients
with the highest resulting number of points are served first, though priority may be given to households with
life-threatening emergencies.




Dreterminztion of Benefils 2605(bK3) - Assurance 5, 2a05(c)( (1)
3.5 Check the variables you use to determine your benefit levels, (Cheek all ol apply )

Income

Fumily {honsehald) size

Home energy cost o iweed:
D Lruel dype
Climate'region

Individual bill

Trvelling type

Fuergy hurden (% of income spent on home energy)

Energy need

] 13| | g

Other - Describe:

AT condueted an " Individual Utility Company Kale Survey” in 2015, In (he survey, utility enmpanics report their residential rates, by county, for gas and electricity. CS0
uses this informution Lo establish average ulility costs for each county,  These eosts are tactored into the heating and cooling benelil formula 1o determing LITIEAT benefi
levels.

Tn 2016, TS0 conducted an informal rale survey witl the larger uiility companies. Rased on information gathered, rates will remaim stable. Therefone, C30 will continue o
st benelil levels caloulated from the 2015 rate survey.

ﬁ

Benefit Levels, 260500350 - Assurance 3, 2605l TR}

3.6 Deseribe estimuled benefil levels for FY 200 6:

Minimum Benefit 5124 Maximum Benetit 51,000

5.7 Do you provide in-kind {e.g., fans, alr eonditioners) and/or other forms of benefits? C Tes Ol Mo

If ys, deseribe,

It any of the above questions require further explanation or clarification that could not be made in the [ields provided,
altach a document with said explanation here.




section 4 - CRISIS ASSISTANCE

August 1987, revised 05/482,02/95,03/56,12/858,11/01
OMB Clearance Mo.: 0970-0075
Expiration Date: 06/30/2017

LOW INCOME HOME ENERGY ASSISTANCE PROGRAM(LIHEAP)
MODEL PLAN
SF - 424 - MANDATORY

LS, DEPARTMENT OF HEALTH AND HUMAN SERVICES
ADMINISTRATION FOR CHILDREN AND FAMILIES

e AR - - ]

Section 4: CRISIS ASSISTANCE

Eligibility - 2604{c), 2605(c){1{A)

4.1 Designate the inceme t.--li.gil,-iiltg.I thireshold wsed for the crisis component

Al Huusehaold size E]il}.‘Ibi_HT!' Cuideline Eligihility Threshnld

1 !AJ! Household Sices E State Median Income ! GO0

4.2 Provide your LTHEAP program’s definition for detcrmining a erisis,

(80 uses the federal definition of a crisis (Low locome Laergy Assistance Acl § 2603 (30 "weather-related and supply shortage emergeneics and ather houschold cnergy
related emergencies." Crisis funds may only be wsed in accordance with the federal definition, incleding:

. A natural disaster (whether or not officially declured),
. A sipnificant home enecgy supply shoage or discuption,
LA olficial declaration of a significant increase in:
- Home enecrgy costs,
- Home enecgy disconneciions,
Enrellment in public henefit programs, or
- Uncmployment und layoffs, or
. An official emergency declasation by the Secretary of Health and Human Services,

I - Y R e

T fhose sitations where there is not an official federal, state, or local decloration of smergency, an emergeney may be desmed to exist y OS50 where there is imminent
danger, requiring immedisle aclion o prevent or miligale s loss or impaimment of 1ife, health, property, or cssential public services.

4.3 What constitotes a life-fhrenfening crisis?

Life-Threatening: Applicant iz without heating, conling or utility serviee during cxctreme weather conditions, us determined by the loval adminisirilive agency. This may
imelede energy-related situations that pose a threet to the heath and sulely of one or more members of (e houselold,

e e e———

Crisis Requirement, 2e0d(c)

4.4 Within how many heurs do you provide an inlervention it will resalve the energy erlsis for eligible houscholds? 43Hours

4.5 Within how many hours do you provide an intervention that will resolve the energy crisis for eligihile households in Ufe-threatening situations? 18Hours

Cnisis Eligibility, 2605(c) 1A)
4.6 Do you have additional eligibility requirenents for CRISIS ASSISTANCE? | ®ves € 1o

4,7 Check the appropriate boxes below and describe the policies for cach

Do you reguire sin Asseds test 7 | £ ves % b
Do you give priority in eligibility to
Elderly? ' % ves € No
Disabled? * ves € Mo
Young Children? G‘ Yes f“' Mo
Households with high cnergy burdens? F Yes e Mo
iler? Sco oxplanation below ® ves € Na

In Order to recelve crisis assistance:

Musi the houselhold have recebved a shut-off notlee or have a near cmpty ol Yeu ] Mo
tank?

Must the houschold huve been shat off or have an empty @ank? Cives (040

Must the houschold have exhausted their regaular beating benefie? Cves 0% Mg




Meluest renders with healing costs included in (heir rent have recedved an
eviction notive ¥

C ey ﬂ Ma

Must heating'cooling be medically necessary?

f." Vs f:‘ Mo

Must the houschold have non-working heating or cooling egquipmeni?

f*' Vs #‘Nn

Other? Proof of wiility shutell netice; Proel of enecay (ermination,
InsulTicient [unds to establish 2 new enerpy aceount; isuMcient funds (o pay a

Insutficient funds to pey Lhe cost of repatring or ceplacing an eligible healing o
covling applisnce or Lor o new heating or cooling appliance; awdfor Applicant has a
medical condition that requires temperature or climate control and the
heating‘eooling appliance is considered hazardous, nenexislent, or inopersble

delinguent utility hill; Insufficicnt funds to pay for essentinl firewood, ol or propans;

G‘ Yis an

Do you have additional [ differing eligibility policics for:

Kenters?

ves % o

Renters living in subsidized housing?

C= Yios ﬂ' Mo

Renters with wiilities included in the rent?

r; Yios ﬁ‘ Mo

Explanations of polivies for vach "yes™ checked above:

Fach Taocal Serviee Provider is required to submit a priotity plan as an atechment to their contretl, LThe pricoily plans are in pacative format and identify multiple
categorics used to priotize secvices, such as: Poverly Level, Energy Burden, Valnerable Population, Wew Applicants, Health & Safety Issucs, Proximity to other cligible
dwellings and Apency-Defined (Agency-Defined categnries are deserihed ahove), Based on an asseszsment of cach applicant, some Local Service Providers prioritizs by
assigning points for each of these catcgorics and serving those with the highest point value first, though prionty miy be given (o houssholds with life-threatening
CMergeneics.

_—_——"——V =

DNetermination of Rencfits

4.8 How do you hundle crisis sitmalions?

Beparate component

Fast Track

(ther - Deseribe:
The Crigis Program is limited o four activitics:

. Fast Track (eleciric and gas) utility payments

. Energy Crisis Intervention Program Wood, propane and o1l (ECLP WEPO) piyments
. Emergency heating and cooling services (LLICS)

. Severe Weallier Energy Assistance and Transporiation Scrviees (SWEATS)

do Ll b o—

Fast Track benetits are determined by the Locul Service Froviders, bul pay ments (o the wility companies are processed, centrally, by CSD, where ECIP WEO
assistunce, CHICS and SWEATS benefits are provided Tocally, Tocal Serviee Providers have the ability to increse the Fast Track buse smount by adding o
supplemental henefit, The tatal henefit amount cannot cxceed the totel amount of the entire wtility bills (o includs energy changes, reconnection fees, and oilar
assessed utility fees'surcharges to ullevinte the cnsts situation) or B1,000, whichever iz less,

FECIP PO benefits are determined at the local level hased on clients inability to pay for essential Greveood, oil or propane. The amownt of 1he benedii is Tased on the
coat to resnlve the crisis.

EHCS services provide payment for encray-related repaits or replacement of non-functioning hewting, couling applisnces und water-heating appliances. The benefil
amount is based on the cost of the repair or replacement, up o the meximum wmaund as determined annually,

SWEATS vervices provide payment 1o address encrgy-related emergency needs of low-income househelds affected by o nuturl disaster.  Typical services ingluds
additional utility assistance, temparary housing services, trensportution services and temporary heatingfcooling deviees. The amount of the benafif may vary
depending on the benefit offenst.

4.9 1f you have a separate compoencnt, how do you delerming erisis assistonce benefils?

Aampunt to resolve the crisis,

Uther - Descrile:
|
Fast Track henefits are determined by the Local Service Providers, bul paymends o the otility companies are processad, centrally, by CST, where ECTP WTO
assistance, EHCS and SWEATS benelils are provided locally, T.ecal Service Troviders have the ahility to increase the Fast Track base amount by adding o
supplemental benefit. The tofal benefit amount cannot execed the total amount of the entire utility bills (to include energy charges, reconnection fees, and viher
assessed utility fees/surcharges to alleviate the erisis situstion) or 31,000, whichever is less.

Cnisis Requirements, 2604(c)




410 Do you accept applications for energy crisis assistance at sites that are geographically aceessible to all households in the area (o be served?

0% ves € Mo Explain.

[.arge servics torritarics typically have satellitc offices or ather non-profil wgencies which accepl applications,

AT Do vou provide individuals who are physically disabled the means to:

Subvmil applications for erisis henefits without leaving their homes?

LG 17 Mo, explain,

Travel to the sites at which applications for crisis pssistance are aceepled?

% ves (O'No IFNo, explain.

IF you ainswered "No™ to hoth aptions in question 4.11, please explain alternative means of intake (o those who wee homebownd or physteally disabled?
e ———————————————————— - -

Benefit Levels, 200S(e)( 1 1B)

412 Tondiepte the maximum bencfit for each type of crisis assistance offered,

Winter Crisis F0.00 wwpxionuem benefil

Sommer Crisis 30,00 maximum benefit

Yepr-round Crisls F1.000.00 maximum henefit

4,13 Do you provide in=kingd (e.g, blanlkets, space heaters, fans) andfor ather forms of benefits?

% ves o If yes, Deseribe

The SWEATS program provides these henefits given a spocific emergency.

4,14 Do yon provide for equipment repale or veplacement using crisis funds?
{:'. Yes r' Mo

Tf you answered "Yes" to guestivn 4.14, you must complete guestion 4,15,

d.15 Cheek appropriate boxes below te indicate typels) of mssistinee provided.

Winter Summer | Yeuwr-round Crisis
Crisis Crisis

Heating system repair

Heating system replucement

Conling system repair

Cooling system replacement

Woud stove purchiase

Pelled stove purchase

Solar panel{s)

Utility poles / gas line howl-ups

OjOjOjOfOyCj oy oy a
L) OO 3 ) Cf T 0 L4
<O O &) = &) =) E &

Chilver (Specify):
Wator Heater
_ T ——— - =7

4.16 Do any of the otility vendors yon work with enforce a moratoriom on shut ofis?
C Yes G Mo

If you responded "Yes™ to question 4.16, you must respond (o guestion 4.17.

4.17 Describe the terms of the morsterium and any special dispensation received by TLTHEATP clients during or after the moratoriom peried.

I any of the ahove questions require further explanalion or clarification that could not be made in the fields provided,
altach a document with said explanation here.




Section 5 - WEATHERIZATION ASSISTANCE

U.S. DEPARTMENT OF HEALTH AND HUMAN SERVICES August 1867, revised 05/92,02/95,05/36,12/98,11/01

OMB Clearance Mo.: 0870-0075
ADMINISTRATION FOR CHILDREM AND FAMILIES Expiration Date; 06/30/2017

LOW INCOME HOME ENERGY ASSISTANCE PROGRAM(LIHEAFP)
MODEL PLAN
SF - 424 - MANDATORY

_ . ———s—s—sss — —

Scction 5: WEATIIERIZATION ASSISTANCE

Lligibility, 2605(c){1 A, 2605{h)(2) - Assnrance 2

£.1 Designate the income eligibility threshold wsed for the Weatherizafion component

Hanschald Sire

Eligibility Guideline
State Median Tncome

Eligihility Threshohl

All Houschold Sizes G000

5.2 Mo you enter into an interagency agreement to have another government agency administer 3 WEATHERTZATION component? Cives B

5.3 If ves, name the agency.

5.4 Is there a separate monilering protecel for weatherieation? 0¥ ves (Mo

WEATHERIFZATION - Types of Rules

EI, Entircly under LIHLEAP {not LML) rules

El Entircly under DOE WAL (not LITEAEF) rules

Maostly under LIHEAF rules with the following DOL WAL rule(s) where LITEAT and WA rules differ (Check all that apply):

D Tneome Threshold

M Weatherizatlon of entive multl-Family housing structure is permitted if at least 66% of units (50% in 2= & d-pnil buildings) are eligihle pnits ar will
become eligible within 180 days

D Weatherize shelters temporvarily hinusing primarily low income persons {excluding nursing homes, prisons, aml similar institutional care facilities).

D Oiber - Descrilse;

D Muostly winder IOF, WAP rules, with the following LTHEAF rule(s) where LIHEAP and WAF rules differ (Cliecho all (that apply.)

l:l Incvme Threshald

D Weatherization nel subject to DOE WAT maximum statewlde average eost per dwelling unit.,

I:l Weatherization measures are not subject lo DOE Savings to Tnyestment Ratlon (SR ) standards.

D Other - Describe:
_— e —— — — ——  —

Eligibility, 2605{b)(5) - Assurance 5

.6 Do you require nn assels (esi? I ) Yos s Mo
£.7 Do you have additivnaldiflering eligibilily policies for
Menters O s % 1o i
Renters living in subsidized housing? ] ey % 10
5.8 Do you give priovity in cligibility to:
Elderly? % ves € b
Disubled? ¥ ves O o
Young Children? ) % ves T Mo

House holds with high energy bordens?  ves € pig

Other? See explanation below * ves € hao

If you scleeted " Yes" for wny of the eptions in guestions 5.6, 5.7, or 5.8, vou must provide further explanation of these policies in the text ficld belww.,



Each Local Servies Provider is required to submit a priority plan as an sttachment (o their contracl The priocity plans are in narrative foonal anad identify multiple catepodies
uzedl W privnlize services, such as: Poverly Level, Energy Bunden, Yulnerable Population, Mew Applicants, Healih & Safety Tssues, Proximity to ather cligible dwellings
and Agency-Defined (Apency-Tiefined categories are deseribed above), Based on an assessment of cach applicant, some Local Service Providers priorilize by assigning
points for cach of these categorics und serving those with the kighest point value st though priocity miy be given (o howseholds with life-threatening emergencies,

Benefit Levels

59 Do you have a maximum LIHEAFP weatherization benefit'ex penditure per houschold? G" ey r oy

Types of Assitance, 2605{c)(1), (B) & (1)

S0 What LIMEAT weatlerization measures do you provide ? (Check all categorics that apply.)

Wealheriamtion needs assessmentsfhodis D Encrgy related roof repair

Caullcimge and insulation Major appliance Repalrs

Storm windows Major applinnce replacement

Furnacc/heating system modifications! repairs Windowssliding ghiss dovrs

Furnace replaccment Lhpors

Cooling system madifications! repairs Water Heater

Waler conservalion measures Cooling system replacement

| E|E|E|E|E|E|E
EEEEE|E|E

Ohilier - Descrile:
Please see attachiment

Compaet Moresvent lisht bulbs

If any of the above questions require further explanation or clarification that could not be made in the fields provided,
attach a document with said explanation here.




Question 5.11

Other — Describe:

L

Dwelling assessments

Dwelling diagnostics

8]
0
o

Combustion appliance safety checks
Shell leakage tests
Duct leakage tests

Quality control inspections
Health & safety measures

{0

8]

Alarms - CO and smolke

Cooking appliance repair/replacement
Cooling appliance repair/replacement
C\WA venting

Heating appliance repair/replacement
Lead-safe weatherization

Water heater repair/replacement

Weatherization measures

Q
L]

L8]

o C 29 0 9 0 G 0 0 .

e
w

Attic ventilation

Caulking

Ceiling fan

Ceiling insulation

Compact fluorescent lamp

Cover plate gasket

Duct insulation

Duct repair/replacement

Electric water heater timer

Exterior doaor repair/replacement
Exteriar pipe wrap

Filter replacement, heating/cooling
Flaor foundation venting

Floar insulation

Fluorescent tarchiere lamp replacement
Glass replacement

Hot water flow restrictor — aerator, low-flow showerhead, thermostatic valve &
showerhead

Kitchen exhaust installation/repair/replacement
Kneewall insulation

LED night lights

LED replacement bulbs



O

9]

s ]
o
O

Limited home repair {in support of weatherization measures)
Low flow toilet

Mechanical ventilation
Microwave oven

Minor envelope repair
Power strips

Refrigerator replacement
Shade screens

Shutters

Sliding glass door repair/replacement
Storm windows

Thermostat, manual
Thermostat, programmabhle
Tinted window film

Vacancy sensor switch

Vent cover, interior

Wall insulation

Water heater blanket

Water heater pipe wrap
Weatherstripping

Window repair/replacement

Energy Efficiency Upgrades (requires energy audit)

0}

0

Energy audit

Cooling appliance replacement
Heating appliance replacement
Window replacement



Scction 6 - Qutreach, 2605(b)(3) - Assurance 3, 2605(c)(3)(A)
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_ aaaann————— Sy
Section 6: Outreach, 2605(b)(3) - Assurance 3, 2605(c)3)(A)

&1 Select all gutreach aclivities that yon conduet that are designed to assure that eligible houscholds are made aware of all LINEAT pssistance availahle:

&

Place posters/flyers in loenl and county sovial service offices, offices of aging, Soclal Security offices, VA, cte.

&

Publish articles in local newspapers or broadeast medin anonowncemenls,

[

Tnclude inserts in energy vendor hillings to inform individuals of the availability of all types of LINEAP assistance,

[

Mazss mailing(s) (o prioe-year LITTEAT recipients.

[

Inform low income applichnts of the sovnilalility of a1l (ypes of LTHEAP assistance at application intake for other low-income progrions,

&l

Execute interagency agrecments with eother low-income program offices (o perform sutreach to target groups. l

K

Other (specify):

* Parinerships with utility companics

Ciatreach to- legislatee oftfices, community erganizilions, and allendance al community evems
Feferruls to C3LYs programs [rom child care centers

Pamphlets

Tall-free phone line

CELVs websile

Coatlractors’ websites

Special cvents

Canviss netghbochoods aml go door (o dog

Listiibues fyers at sclonls

Il any of the above questions require further explanation or clarification that could not be made in the tields provided,
attach a document with said explanation here.




Section 7 - Coordniation, 2605(b)(4) - Assurancc 4

August 1887, revised 05/92,02/95 03/96,12/98,11/01
U.5. DEPARTMENT OF HEALTH AND HUMAN SERVICES OME Clearance No.: 0970-0075

ADMIMISTRATION FOR CHILDREM AMD FAMILIES Expiration Date: 06/30/2017

LOW INCOME HOME ENERGY ASSISTANCE PROGRAM(LIHEAF)
MODEL PLAN
SF - 424 - MANDATORY

Section 7: Coordination, 2605(b)(4) - Assurance 4

7.1 Deserilie ow you will ensure that the LIHEAF program is coordinated with other programs availuble to low-income householids (TANF, 551, WAP, ete.).

[]

Joint application fer mulliple progrims

Intake referrals tw/ffrem olher progeams

O = slop inlake centers

Oiher - Theserile:

C50 und Loval Service Providers coordinate activities with similar and related programs administered by the federal, state, amd (e public amd private sector, pariculary
low-ineome, energy conservation programs. CSD is working with the Calilornia Public Wiilities Commission (CTTIC) and the state's investor owned utility companics to
develop stratcgics to better leverage and coordinate our mutuzl resources 1o benefit low-income houschalds in the state.

Local Service Providers refer patentially cligible appliconts, including hesling and cooling, and crisis applicants, to the weatherization program, Calitornia Alicrnate Rate
for Encrey (CARE), Reduced Bate Programs (KEP), andfor (o other energy or conservation programs. This reforral is accomplished through interagency agresments,
communications with perlinent agencias, ene-siop centers, utility companics, and public/private paninerships. Local Service Providers provide assistance in coordinating the
payment of client's energyfutility bill with the appropriate energy vendor or utility compuny.

If any of the above questions require further explanation or clarification that could not be made in the fields provided.
attach a document with said explanation here.




Section 8 - Apeney Designation,, 2605(b)(6) - Assurance 6

August 1987, revised 05/82,02/55,03/56,12/98,11/01
LI.S. DEPARTMENT OF HEALTH AND HUMAN SERVICES OME Clearance No.- 0970-0075

ADMINISTRATION FOR CHILDREM AND FAMILIES Expiration Date: 06/30/2017

LOW INCOME HOME ENERGY ASSISTANCE PROGRAM(LIHEAP)
MODEL PLAN
SF - 424 - MANDATORY

m

Section 8: Agency Designation, 2605(b)(6) - Assurance 6 (Required for stale grantees and the
Commonwealth of Puerto Rico)

8.1 How would you categoriee the primary responsibility of your State ageney?

Administration Agency

Commerce Agency

Community Services Apency

Encrgy / Environmeni Agency

Hounsing Agency

.‘.\"el fare Agency

Other - Deseribe:

Alternmle Ouireach and Tutake, 2605(h)(15) - Assurance 13

If you selected "Welfnre Agency™ in question &1, vou must complete questions 8.2, 8.3, and 8.4, ns applicalle.

8.2 How do you provide alternate oulrench and inlake for HEATING ASSISTANCE?

™A

8.3 How do you provide alternate outrench wnd inda ke for COOLTNG ASSISTAMCE?

NFA

8.4 How do you provide alternate outresch and inake for CRISIS ASSISTANCE?

A

8.5 LTHEAP Componcnt Administrativn. Ilesting Conling Crisis Weatherieation

550 Who defermines client eligihility? Communily Action Community Action Communily Aclion Comimunily Acticn
Agencics Agencies Apeiies Agencics

%.5h Who processes henefit payments to pas and elecirie | State Administration State Administration State Administration

vendors? Apgency Agency Apgency

8.5¢ whe processes benefit payments to bullk fucl Communily Action Community Action Communily Aclivn

vendors? Agencics Agencies Apencies

Community Action

8.5d0 Who performs installation of weatherian Gion 1
Apencies

measures?

If any of your LIHEAP components are not centrally-administered by a stule agency, you must complete
questions 8.6, 8.7, 8.8, and, it applicable, 8.9,




8.6 What is your process for sclecting local administering agencies?

In pccordanee with California Government Code section 16367.5, LTHEAT Lacal Scrvice Providers (TL.AT) were grandfathered moas the designated provider for their
respeetive serviee terrtory. The LS netwark is comprised of more thun 40 Local Service Providers (LSFs), which include privide, non-prefilamd local povermment service
providers. These LSPs huve strong Ues Lo their local communilies and bave many years of experience providing public assistance programs to the lavw-incaime costamer in

Thein respeclive service erilory,

8.7 Mow mmny local administering agencies do you use? 42

EL._H‘_ Have you changed any local administering ngencies in (he last yenr?
. Yes

' My
_ e = - ————————

B4 I 5o, why?

Agency was In noncompliance with grantee requirements for LIHEAP -

|

Agency is under eriminal investigation

Added agency

Apency clused

Other - deseriboe

O o a o

II"any of the above questions require further explanation or clarification that could not be made in the fields provided,
altach a document with said explanation here.




Section 9 - Energy Suppliers,, 2605(b)(7) - Assurance 7

August 1987, revised 05792 02/95,03/96,12/88,11/01
L5, DEPARTMENT OF HEALTH AND HUMAM SERVICES OMB Clearance No.: 0970-0075

ADMINISTRATION FOR CHILDREN AND FAMILIES Expiration Date: 04/30/2014

LOW INCOME HOME ENERGY ASSISTANCE PROGRAM(LIHEAP)
MODEL PLAN

[=aae——n—n .. """ —— ]

Section 9: Energy Suppliers, 2605(b)(7) - Assurance 7

o0 Do you make payments dircctly to home encrpy suppliers?

Heating 'f;" fos r Mo
Conling r': Yis r‘ Mo
Crisis % ves Ciin

Are (here exceplions? ¥ ves Mo

If yes, Deseribe.

Tn mnst eases, direct payments are issued to encrgy vendors. Occpstonelly, dual parly werrants are ssued and are made payable o the client and the enerpy vendor. On
those fow occasions when utilities are included in the renl or sub-meterad, warranis are issued directly to the clicnt,

For thase heating and conling and erisis clicnts whose energy source is WO, Locul Service Providers make pavinenl directly 1o energy vemiors

9.2 How do you notify the client of the amount of assistance paid?

1. When a WED puyment is made directly 1o an energy vendor, the T.ocal Serviee Provider sends the client a letier, advising them of the LIHEAP puyment amount and date.

2. When a crisiz, andfor heating and cooling payment is mde o un applicant with atilities incheded in rent, submetered utilities or utilities with non-participating utility
compunies, TS0 will provide o letler o the client onee State Controller's Offiee notifies TS0 payment will be released, indicating the amount of the payment.

3. When a crisiz, andfor heating and cooling puyment is mide directly W an energy vendor, the vendor shows the amoent of the eradit on the custamer's hill, indicating that
the payment wis made o LILICAP. The Local Service Provider provides the elient with a letter indicating the amount of the benefit and the utility company to bz paid.
CAT will provide a letter to the client when the henefit is released to the atility company which will indicats the ulility company being pid, the aceount number, as well as
the amount of the payment.

9.3 How do you assurc that the home cnergy supplier will charge the eligible household, in (e normal billing process, the difference hetween the actual cost of the
Thome energy and the amount of the pavment?

When @ crigis, and/or heating, and eonling payment is made directly to an encrgy vendor, the vendor shows the amount of the credil on the customer's bill, indicating thit the
payment was made by LIHEAP. The Local Servics Provider provides the client with o letier indicating the amount of the benefit and the williy company 1o be paid, CST
will provide a betier to the clienl when the bene (il is released (o the wiility company which will indicate the utility eompany being paid, the aceount number, as well as the
arnounl of e payment,

CED evaluntes the nedification provess of LILIEAF paymenls duing progeam evaluation visits
A different process is in place for Crisis poyments, depending on whether the home energy supplier is o regulited wiility or o non-regulaled one.

Regnlated Urilivies are adited by the Califomia Tublic Thifities Commizsion (CPTIC) to ensure that proper billing procedurcs are in place and the amount of payments or
cradits are accurate, Mo modification of cnergy rates can occur without & public regulatory process, which is sdministered by the CPUC,

For Non-Hegwlated energy vendors:

1. Local Service Providers use a "Confirmation of Payment” [orm whereby the non-regulaled energy vendors records the date and amount eredited for each account,

2. Locel Service Providers are regquired 1o have each home energy supplier sign an assurance agrecing to the requirements of this scction. Locul Service Providers
keep this information on file and clients arc advised of their right to fair and cqual treetment ut the tme: of seovce. 50 stalf ensurss compliance with this
provision during program evaluation visits.

3. Local Service Providers verily, before paying energy suppliers for all types of delivered fucls, that the charges for the services and goods provided are reasonable
and within fair-market value, The amounts of these charges are reviewed during program evaluation visits mads by CS0 stall

9.4 Mow do you nssure that no honsehold recelving assistance under this title will be treated adversely beeause of their receipt of LIEAL assistance?

Laocal Service Providers requine such home energy supplier (o sign an agreement o adlere to the requirements of this assurance. Loecal Servies Providers keep this
information on (e aod clisnts are advised of their right to fair and equal treatment at the tme of service. CS0 staft ensures complivnee with this provision during program

evaluation visits,

9.5 o }':Flma]:e payments contingent on unrcgulated vendors taking appropriate measures to alleviate the energy burdens of eligilsle honselolis?
ves (N




If 5o, deseribe the measures unregulated vendors may tale.

It any ol the above questions require further explanation or clarification that could not be made in the fields provided,
allach a document with said explanation here,




Section 10 - Program, Fiscal Monitoring, and Audit, 2605(b)(10) - Assurance 10
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B T ————— e ———
Section 10: Program, Fiscal Monitoring, and Audit, 2605(b)(10)

101 How do you ensure gond fiscal accounting and tracking of LIHEAP funds?

CEL mantuins Nscal conlrols awd accounting practices in aceordancs with the Califernia Uniform Accounting System, Chr financial managament system mainlaing
fimancial data and accounting records supparted by source documentation for all federal funds administered. C51Fs internal control structun: contonms to state and federal
procedurcs. See below for additional informetion.

Awdil Process

10,2, Is your LIHEAP program audited annually woder the Single Audit Act and OFDB Circular A - 1337
{ Tes r.h'Nu

10.3. Deseribe any audit findings rising to the level of material vweakness or reportable condition cited in the A-133 audits, Grantee menitoring asscssments,
mapector gencral reviews, or other government agency reviews of the LIHEAF agency from the moest recently audited fiseal year,

™o Findings D

Finding Type Brlef Snmmary Resolved? Action Taken

Califnrnia Burcan of State Awdits
conducted an A-133 awdit of CED. [t was
[oen] ©5LYs inlernal controls must be
enlanced to ensure that it meets
carmarking requirements. Specitically,
C51 did nol segregate administralive
expanditures claimed by subrecipients for
a Federal Fizeal Year.

California Burcau of State Audits
vonducled un A-133 audil of T30,
Tursuant 1o the "Terms and Conditions
Addendum: Additional Financial
Feguirements" C3L appears (o be

1 uiher outside of e two-year lunding period Mo procedure/policy changes
{or the obligation peried) which is from
the first day of the FFY. Any Federal
Turds nest obligatesd by the end of (he
obligation pericd will he recouped by
HHE.

1 other Mn procedurc’palicy changes

104, Awdils of Local Administering Agencies

What types of annoal audit reguirements do you have in place for local sdminstering agencies®disirict offices?
Scleet all that apply.

Lacal agencics/district offives are reguired to have an annual aodit in complinnee with Sinple Awdit Act and OMD Circular A-1353

I:l Lacal agencics'district offices are required to have an annual aodit (other than A-133)

Laocal agencles/district offices’ A-133 or other independent audits are reviewed by Grantee as part of eompliance process.

Cramlee conduels fiseal and progeam wonitoring of local agencies/disirict offices

Compliance Monitoring

10,5, Deseribe the Grantee's strategies for monitoring compliance with the Grantee's and Federal LIHEAP policies and procedures: Sclect all that apply

Cranice employves:




Internal program review

Deparimental oversighi

Seeondary review of inveices sml payinenls

O|E|E|E

(ther program review mechanisms are in place, Describes

Local Adminstering Agencics [ District Offices:

O - shte evaluation

Anmnl program review

Monitoring throngh central database

Desk reviews

Client File Testing / Snmpling

K E|EE|O| =

Other program review mechanisms are in place, Deseriloe:

& 50 Field Cperalions wnil conducls on-sile monitoring visits every ather program year to verify compliance.
Special moniloring visits are conducted to investigate Whistlehlower complaints, evaluate underperformmance, and follow-up on significant corrective action
requirements.
& Weatherization dwelling inspeclions are being conducted on at least 5% of completed dwellings at cach ageney to ensure guality of workmanship and verification
of mensure inslaliation,
Owiarterly agency assessments are conducted to actively monitor subgranlees expendilure levels, househaolds served, and unit prodizetion.

10,6 Explain, or attach a copy of your local agency monitoring schedule and protucel

CH1 Field Operations Unil conduets on-site monitoring visits every other program year to venify compliance. CS0 conducted an on-sile review under the 2016 TIHEAR
progran; therefore, CRT will conduct un onsite monitering under the 2018 LULEAP contracl.

In penerul, CED's monitoring schedule runs from Mareh 1 - Oetober 31

10,7, Deseribe how you select local pgencies for moniloring reviews.

Rite Visilts:

All LULEAE gpencies have on-site monitaring revicws at least overy other program yeur.

sl Teviews:

All LIHEAP npenuies receive a quarerly desk review

1018, How often is each locul agency menilored ¥

ey ather program ycar at minimum

1%, Wit is dhe combined ereor rate for cligibility determinations? OFTLONAL

L1, Wil is the combined ervor vate for bencfit determinations? OFTIONAL

10,11, Low many lncal agencies are corvently on corrective action plans for eligibility andfor benefit detenmination issnes? 11

112, How many local agencies are eurrently on corrective action plans for financial accounting or administrative issues? 3

It any of the above questions require [urther explanation or clarification that could not be made in the fields provided,
attach a document with said explanation here.




10.3 Description of “Action Taken”

Finding 1: In accordance with the BSA's recommendations, C5D will conduct the necessary trainings to
ensure compliance with the earmarking requirements. Current processes will be evaluated and
redesigned as necessary, and internal controls implemented that ensure CSD's ongoing compliance with
the earmarking requirements on a federal fiscal year hasis. Furthermore, since there was a
misunderstanding or misinterpretation of the LIHEAP earmarking regulations, CSD is working with OCS
to obtain clarification on this requirement.

Finding 2: In accordance with the BSA’s recommendations, C50 will conduct the necessary trainings to
ensure compliance with the period of performance requirement. Current processes will be evaluated
and redesigned as necessary, and internal controls implemented that ensure CSD's ongoing compliance
with the two-year abligation period. In addition, C5D is working with OCS to obtain information on the
final resolution of this finding.
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INTRODUCTION

The Department of Community Services & Development (CSD), as the recipient of the
Federal and State funding, is responsible for oversight of the operations of the
Department of Energy Weatherization (DOE WAP), Low-Income Home Energy
Assistance Program (LIHEAP), Low-Income Weatherization Program (LIVWWP), and other
programs as developed within CSD's Energy and Environmental Services Division. As
such, CSD is required to monitor the activities of its Contractors (also referred to as
‘agency’ or ‘subrecipient’) and this is accomplished by conducting In-House Reviews
and Onsite Reviews. The purpose of the ‘Reviews’ is to ensure the Contractor meets
the  Administrative  Requirements, Financial Requirements, Programmatic
Regquirements, Compliance Requirements, Certification and Assurances Requirements,
and other applicable requirements as prescribed in the contract and referenced therein
(OMB Supercircular §200.328; DOE WAP and LIHEAP Part || Subpart Article 10.3 A-E;
and LIWP Part Il Subpart D Article 11.3 A-E).

In-House Reviews are conducted at CSD on a monthly or quarterly basis and also prior
to the onsite review. The information analyzed during the In House Reviews are used to
help determine the health of the agency and will be utilized to address issues identified
prior to the Onsite Review to ensure immediate resolution. This will also assist the CSD
Field Representatives in strategizing the scope for the Onsite Review.

Onsite Reviews are conducted at the Contractor's location (also referred to as
‘monitoring visit' or ‘onsite monitoring’). The Onsite Review predominantly consists of -
verification of processes and activities such as, but not limited to, fiscal reconciliation,
client file verification, etc. Depending upon the outcome of the review, CSD Field
Representatives may expand the sampling size to determine whether the issue is
isolated or systemic. Lastly, the Field Representatives will also verify that all previous
In-House and Onsite Review issues have been resolved during the Monitoring Visit.

Specific documents are requested in advance in an effort to reduce the amount of time
spent onsite and/or to allow CSD Field Representatives the opportunity to identify any
deficiencies and prepare for Training and Technical Assistance (T&TA) opportunities
while onsite. Financial supporting documents for the fiscal line item reconciliation will
be identified and requested of the agency five (5) business days prior fo CSD's
Monitoring Visit. For streamlining purposes, the client files will be randomly selected
during the onsite visit after CSD Field Representatives verify that the client files are
maintained in a secure and confidential manner.

In an effort to provide transparency, Field Representatives will be identifying
“POTENTIAL" Findings, Observations, and/or Recommendations throughout the
Monitoring Visit and during the onsite Exit Conference. However, the ultimate
determination will be made during the Exit Teleconference and will be reflected in the
final Monitoring Report. Although the basic premise is to “standardize” the Monitoring
process, the uniqueness of each agency and circumstances at the time of the visit will
impact the ultimate outcome of the final Monitoring Report.
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MONITORING SCOPE

I. ADMINISTRATIVE REQUIREMENTS

Board Roster, By Laws, Resolution, and Minutes
Internal Controls Requirements

Record Maintenance Requirements

Insurance and Fidelity Bond

Travel and per diem

Codes of Conduct

Conflict of Interest

Procurement

Subcontracts

Complaint Management Policies and Procedures
Fair Hearing Process for Applications for Denial of Benefits by Contractor
Fraud, Waste and Abuse

FAE"IOMMOODE

Il. FINANCIAL REQUIREMENTS
A. ADMINISTRATIVE AND PROGRAM EXPENDITURES REQUIREMENTS
1. Working Capital Advance and Major Purchase Advances: Interest on
Advances
2. Program Income
3. Wood, Propane and Qil Returned Payments
4. Allowable Costs
5. Reimbursement Guidelines
Fl
1

ORTING POLICIES AND PROCEDURES
. Reporting Requirements

B. RE

lll. PROGRAMMATIC REQUIREMENTS
A. PROGRAM POLICIES AND PROCEDURES

B. PROGRAM IMPLEMENTATION
C. TRAINING, LICENSING AND CERTIFICATIONS

IV. COMPLIANCE REQUIREMENTS
A. Expenditure and Production Performance Requirements

V. CERTIFICATIONS AND ASSURANCES: FEDERAL AND STATE POLICY

PROVISIONS
A. Affirmative Action Compliance
B. Specific Assurances
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MONITORING SCOPE OVERVIEW

The general scope for CSD Energy & Environmental Services Division’s monitoring
includes, but not limited to, the following areas:

. ADMINISTRATIVE REQUIREMENTS

A. Board Roster, By Laws, Resolution and Minutes
LIHEAP 4.1, DOE WAP 4.1, LIWP 5.1

The purpose of the review is to ensure that the agencies are in compliance with
their Bylaws and that the Board is regularly updated with any impactful Energy
Frogram issues.

1. In-House Review (Quarterly): CSD Field Representatives will review the
Board Bylaws, Quarterly Reports and Board Minutes to verify that Board
Meetings are being held in accordance with the Board Bylaws, Board
Meeting Minutes are being submitted to CSD, and whether Energy
Programs are being discussed during meetings.

2. Onsite Review: If the CSD Field Representative has not been receiving
Board Meeting Minutes or there is a concern as to whether the Board is
being kept apprised of Energy Program contracts, then the CSD
Representative will follow up with the appropriate parties during the onsite
Monitoring Visit.

B. Internal Controls Requirements
LIHEAP 4.2, DOE WAP 4.2, LIWP 5.2

The purpose of this review is to ensure that the agency has an appropriate
separation of duties for staff; no individual should be performing tasks which may
impact the agency’s ability to safeguard their assets.

1. In-House Review (Pre-Monitoring): CSD Field Representatives will
review the agency's responses provided in the Pre-Monitoring
Questionnaire (including the matrices with staff and duties), the agency's
Procurement Policy, Billing Procedures and Inventory Procedures.

2. Onsite Review: If after completing the desk review the CSD Field
Representative has questions regarding whether a proper separation of
duties exists (i.e. inventory, procurement, all financial aspects including
EARS certification and finalization, and weatherization assessment, work
performed and final inspections), the CSD Field Representative will follow
up while onsite through agency staff interviews.
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C. Record Maintenance Requirements
LIHEAP 4.3, DOE WAP 4.3, LIWP 5.3

The purpose of this review is to ensure that the agency is meeting contract
requirements with respect to keeping records for at least three (3) years after the
close-out of the contracts, or any audits or legal proceedings, and that those
records are maintained in a secure and confidential manner.

1. In-House Review (Pre-Monitoring): CSD Field Representatives will
review the agency’'s responses provided in the Pre-Monitoring
Questionnaire along with their Record Retention policy to determine how
long files are being kept, the frequency of electronic back-ups if
applicable, and when files were last purged.

2. Onsite Review: CSD Field Representatives will complete a visual
inspection of where files are stored including, but not limited to, eligible,
not eligible or denied clients.

D. Insurance and Fidelity Bond
LIHEAF 4.4, DOE WAP 4.4, LIWP 54

The purpose of this review is to verify whether the agency has insurance
coverage in accordance with the contract requirements including, but not limited
to, CSD as a named insured and vehicle insurance coverage for any personal
vehicles utilized by agency staff to conduct business related activities.

1. In-House Review (Quarterly): CSD Field Representatives will review the
agency's responses to the Pre-Monitoring Questionnaire, Quarterly
Reviews and the agency's Certificate of Insurance. CSD Field
Representatives will also review the agency's vehicle policy with regards
to employee owned vehicles.

2. Onsite Review: If issues were identified during the In-House Review,
CSD Field Representatives will follow up while onsite.

E. Travel and Per Diem
LIHEAF 4.6, DOE WAF 4.6, LIWP 5.8

The purpose of this review is to verify whether the agency has a written travel
policy or if the agency is abiding by the California Code of Regulation’s in
compliance with the contract requirements.

1. In-House Review (Quarterly and Pre-Monitoring): CSD Field
Representatives will utilize the EARS database to verify if the agency had
any out-of-state travel expenses within their budget, if any costs have
been incurred, and will review the working file to determine if any CSD
536's (Out-of-State Travel Form) have been submitted. CSD Field
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Representative will also review the agency's responses to the Pre-
Monitoring Questionnaire pertaining to travel and per diem.

2. Onsite Review: CSD Field Representatives may conduct a fiscal
reconciliation for any travel, in-state or out-of-state, to ensure costs
reported are in conformance with the agency’s policy.

F. Codes of Conduct
LIHEARP 4.7, DOE WAP 4.7, LIWP &7

The purpose of this review is to ensure that the agency is knowledgeable of the
‘Codes of Conduct’ Contract provisions and that the agency's written Codes of
Conduct comports with the contract.

1. In-House Review (Pre-Monitoring): CSD Field Representatives will
review the agency's responses to the Pre-Monitoring Questionnaire, and
their Codes of Conduct Policy and Procedure to confirm contract
compliance.

2. Onsite Review: |If issues were identified during the In-House Review,
CSD Representatives will follow up while onsite.

G. Conflict of Interest
LIHEAP 4.8, DOE WAP 4.8, LIWP 5.8

The purpose of this review is to ensure that agencies electing to provide CSD
services to employees, officers, board members, and/or friends and family have
a process in place that prevents the appearance of preferential treatment.
Moreover, the agency is adhering to the approval procedure as prescribed in the
contract.

1. In-House Review (Pre-Monitoring): CSD Field Representatives will
review the agency's responses to the Pre-Monitoring Questionnaire and
their Conflict of Interest Policy and Procedure to confirm contract
compliance.

2. Onsite Review: CSD Field Representatives will verify if any services
have been provided to employees, relatives of employees, board
members and officers. If such services are provided, CSD Field
Representatives may review those files to ensure preferential treatment
was avoided.
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H. Procurement

LIHEAF 4.9, DOE WAF 4.9, LIWP 5.9

The purpose of this review is to verify whether the agency's Procurement Policy
and Procedures are in compliance with the new OMB Uniform Guidance
including, but not limited to, open and free competition including a cost analysis.

1. In-House Review (Quarterly and Pre-Monitoring): CSD Field
Representatives will review the agency's responses to the Pre-Monitoring
Questionnaire, the agency's Procurement Policy and Procedure. On a
quarterly basis, CSD Field Representations will review, if any, submitted
CSD 558 Request for Pre-Approval of Purchase/Lease forms to follow up
on obtaining proof of purchase.

2. Onsite Review: If CSD Field Representatives have any questions on the
procurement of materials, equipment or subcontractors, agency staff may
be interviewed for further clarification.

Subcontracts
LIHEAP 4.10. DOE WAF 4.10, LIWP 5.10

The purpose of this review is to ensure that the agency's Subcontractor
Agreements are in compliance with all contract requirements, proper
procurement was conducted, adequate oversight is in place, and that CSD was
notified timely of any new agreements.

1. In-House Review (Quarterly and Pre-Monitoring): CSD Field
Representatives will review the agency's responses to the Pre-Monitoring
Questionnaire, the agency's Subcontractor Oversight Policy and all energy
Subcontractor Agreements including the original solicitation and
procurement process.

2. Onsite Review: CSD Field Representatives will review weatherization
client files to wverify proper documentation is within the file, that
reimbursement rates are being adhered to, and that there is proper
oversight of the subcontractors.

. Complaint Management Policies and Procedures

LIHEAP 4.11, DOE WAF 4.11, LIWFP 5.11

The purpose of this review is to ensure the agency has established policies and
procedures for handling complaints, applicants are afforded an opportunity to
register a complaint, that the agency offers a reasonable remedy within the
contract timeframes and formal complaints are documented.

1. In-House Review (Pre-Monitoring): CSD Field Representatives will
review the agency's responses to the Pre-Monitoring Questionnaire, the
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agency's Complaint Management Policy and Procedure and the agency's
formal complaint tracking log.

2. Onsite Review: If issues were identified during the In-House Review,
CSD Representatives will follow up while onsite.

K. Fair Hearing Process for Applications for Denial of Benefits by Contractor

LIHEAP 4.12; DOE WAF 4.12; and LIWP 6.12

The purpose of this section is to determine whether the agency has an
established written appeals process to enable applicants who are denied benefits
or services, or who receive untimely response or unsatisfactory performance, the
right to appeal the decision or performance to the Contractor.

1. In-House Review (Pre-Monitoring): CSD Field Representatives will
review the agency’s responses to the Pre-Monitoring Questionnaire
regarding the verbal notification of appeal rights and the agency’s Appeals
Process.

2. Onsite Review: If issues were identified during the In-House Review,
CSD Representatives will follow up while onsite.

. Fraud, Waste and Abuse

LIHEAF 4.13

The purpose of this review is to verify that the agency has a system in place to
ensure CSD is notified of incidents and activities, including suspected incidents
and activities, involving fraud, waste and abuse of Energy Program funding.

1. In-House Review (Pre-Monitoring): CSD Field Representatives will
review the agency's responses to the Pre-Monitoring Questionnaire and
CSD's working file to determine if CSD was notified of any fraud, waste,
and/or abuse.

2. Onsite Review: While onsite, CSD Field Representatives will verify the
agency has provided necessary information to their employees,
subcontractors, clients and other parties regarding contact information to
report actual or suspected fraud, waste, and abuse.
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II. FINANCIAL REQUIREMENTS
A. Administrative and Program Expenditures Requirements

1. Working Capital Advance and Major Purchase Advances
LIHEAP 5.3, DOE WAP 5.2, LIWP 6.2

The purpose of this review is to verify that agencies requesting Working
Capital Advances (WCA) are placing the funds in an interest-bearing
account.

i. In-House Review (Pre-Monitoring): CSD Field Representatives
will review CSD’s Financial Services Unit's Payment Tracking Log
to determine if the agency has requested any WCA's.

ii. Onsite Review: If WCA's were requested by the agency, then
CSD Field Representatives will request a copy of the interest
bearing account bank statement.

2. Program Income
LIHEAP 5.4: DOE WAP 5.3: LIWP 6.3

The purpose of this review is to determine whether the Contractor
maintains record of the receipt and disposition of all "program income” as
defined in 22 CCR § 100855(c).

i. In-House Review: CSD Field Representatives will not be
conducting an in-house review for this aspect.

ii. Onsite Review. CSD Field Representative will review the
expenditure to ensure Program income must be expended in
accordance with the requirements for expenditure of regular
LIHEAP funds, for allowable program purposes.

3. Wood, Propane and Qil Returned Payments
LIHEAP 5.5

The purpose of this review is to determine if the agency has a system in
place for tracking returned Wood, Propane and Oil (WPO) payments in
-accordance with contract requirements.

i. [In-House Review (Pre-Monitoring): CSD Field Representatives
will review the agency's responses to the Pre-Monitoring
Questionnaire and their submitted WPO Tracking Log.

ii. Onsite Review: If CSD Field Representatives did not receive the
WPO Tracking Log or has questions on information submitted by
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the agency, then CSD Field Representatives will follow up while
onsite.

4. Allowable Costs

LIHEAF 5.6 and 5.8, DOE WAF 5.4, LIWP 6.4

The purpose of this review is to determine whether the agency is claiming
reimbursements for actual, allowable, and allocable direct and indirect
costs.

i. In-House Review (Pre-Monitoring): CSD Field Representatives
will review the responses to the Pre-Monitoring Questionnaire, the
Cost Allocation Plan and reimbursement claims submitted to CSD.

ii. Onsite Review: CSD Field Representatives will complete a
financial line item reconciliation of reported costs for months which
are identified five (5) working business days prior to CSD’s onsite
Monitoring Visit. Line item reconciliation will include reviewing the
agency’s supporting documentations including, but not limited to,
cost allocation methodology, general ledger, invoices, expenditure
reports, client files, aged accounts payable, and etc.

. Reimbursement Guidelines

LIHEAF 5.8.0; DOE WAFP 5.6, LIWP 6.5

The purpose of this review is to determine whether the Contractor is (1)
reporting measures within the allowable maximums, (2) the average cost
per dwelling is within the contract limits, (3) dwellings are reported after it
has been fully inspected, and (3) the client file contains the required
applicable documentation(s) as specified in this section.

i. In-House Review (Quarterly): CSD Field Representative will
review the reported Weatherization and EHCS measures that have
an established maximum rate, the reimbursement amount shall be
equal to the actual labor costs of Weatherization or EHCS crew
members and the actual cost of the materials, subcontracted
services not to exceed the maximum reimbursement allowable.

ii. Onsite Review: CSD Field Representative will review client files to
ensure that the dwelling was post inspected prior to billing to CSD
and the file contains the applicable required documentation(s).



B. Reporting Policies and Procedures
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1. Reporting Requirements
LIHEAP 6.1, DOE WAP 6.1, LIWP 7.1

The purpose of this review is to determine if the agency is submitting
expenditures by the 15th of the month following the reporting month and
the expenditures reported is accompanied by the submission of the
weatherization detailed information in the Weatherization Database.
Moreover, Contractors participating in the Solar Water Heater Projects are
reporting warranty work andf/or maintenance are reported to CSD as
prescribed in LIHEAP 6.1. C. 1-4.

In-House Review (Quarterly): CSD Field Representatives will
review CSD's database to determine if expenditures are being
submitted according to contract requirements and if any
warranty/and or repairs were reported for Solar Water Heater
systems.

Onsite Review: |If the agency has not been submitting
expenditures in compliance with the contract requirements, CSD
Field Representatives will provide T&TA on the subject.



PROGRANMATIC REQUIREMENTS

A. Program Policies and Procedures

LIHEAR 7.2-7.8, DOE WAP 7.1-7.8, LIWP 8.1-8.7

The purpose of this review is to confirm the agency is adhering to the Program
Standards and Regulatory Requirements, is conducting a Prioritization of
Services, is adhering to the Outreach and Intake Activity Guidelines and
Assurance 16 Guidelines, is documenting Leveraging Activities, and is
maintaining records in accordance to the Record Keeping Responsibilities stated
within the contracts.

1. In-House Review (Quarterly and Pre-Monitoring): CSD Field
Representatives will review the agency's responses to the Pre-Monitoring
Questionnaire regarding the outreach activities, applicant written
nofification of benefits and the ECIP Home Energy Supplier Assurance
form. On a quarterly basis, CSD Field Representatives will review the
agency's intake process, in regards to application availability.

2. Onsite Review: CSD Field Representatives will review client files,
utilizing the Client File Checklist to confirm that the appropriate program
policies and procedures are followed and confirm all files contain the
applicable documentation as stated within the Program Policies and
Procedures section of the contracts. CSD Field Representatives will also
verify the agency’s process for applicant written notification of benefits.

. Program Implementation

LIHEAF B.1-8.5, DOE WAP 8.1-8.2, LIWP 8.1-9.5

The purpose of this review is to confirm that the agency's ECIP, HEAP and
Weatherization activities are done in accordance with the contract terms and the
agency'’s Local Plan and Priority Plan Narrative.

1. In-House Review (Pre-Monitoring): For agencies with DOE WAP
contract, CSD Field Representatives will review the agency’s response to
the Pre-Monitoring Questionnaire in regards to the Weatherization Quality
Control Plan for Subcontractors.

2. Onsite Review: CSD Field Representatives will review client files to
confirm that clients were prioritized in accordance with the agency's
prioritization plans. The client files will be tested to ensure that proper
prioritization occurred during the processing of the client file.
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C. Training, Licensing and Certifications
LIHEAP 9.1-9.4, DOE WAP 9.7-9.5, LIWP 10.1

The purpose of this review is to confirm that the agency's staff, including
subcontractors and/or subrecipients, has received the appropriate training for
their job duties as outlined in the contract and are in compliance with the contract
licensing requirements.

1. In-House Review (Quarterly and Pre-Monitoring): CSD Field
Representatives will review the agency's responses to the Pre-Monitoring
Questionnaire regarding to staff training. On a quarterly basis, CSD staff
will verify whether the agency, and its subconfractors, possesses the
appropriate license(s) through the Contractors State Licensing Board
website.

2. Onsite Review: CSD Field Representatives will review client files to
confirm that the agency staff and subcontractors who are completing
assessments, installations and post-inspections have received the
appropriate training.
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IV. COMPLIANCE REQUIREMENTS

A. Expenditure and Production Performance Requirements
LIHEAFP 10.5, DOE WAP 10.5

The purpose of this review is to verify whether the agency is meeting their
expenditure and unit production goals and that expenditures are in compliance
with the contract requirements.

1. In-House Review (Quarterly): CSD Field Representatives will review the
agency's expenditure claims and compare the results to the agency's
Performance and Expenditure Benchmarks (CSD 622).

2. Onsite Review: |If the agency is not meeting their expenditure and
production goals, then CSD Field Representatives will address the issue
while onsite with the agency and provide T&TA.

V. CERTIFICATIONS AND ASSURANCES

A. Affirmative Action Compliance
LIHEAP 11.4, DOE WAP 11.4, LIWP 12.4

The purpose of this review is to verify whether the agency is in compliance with
the Affirmative Action stipulation within the contracts.

1. In-House Review (Pre-Monitoring): CSD Field Representatives will
review the agency's responses to the Pre-Monitoring Questionnaire and
submitted written Affirmative Action Compliance Program, if applicable.

2. Onsite Review: CSD Field Representatives will follow up onsite if the
pre-monitoring questionnaire did not contain a response to this section.

B. Specific Assurances
LIHEAP 11.7, DOE WAP 11.7, LIWP 12,7

The purpose of this review is to verify whether the agency is adhering to the
American-Made Equipment/Products provision and the Federal and State
Occupational Safety and Health Statutes, as stated within the ‘Specific
Assurances’ portion of the contracts.

1. In-House Review (Pre-Monitoring): CSD Field Representatives will
review the agency’s responses to the Pre-Monitoring Questionnaire.

2. Onsite Review: CSD Field Representatives will follow up onsite if the
pre-monitoring questionnaire did not contain a response to this section.
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Section 11 - Timely and Meaningful Public Participation, , 2605(b}2) - Assurance 12, 2605(c)(2)
U.S. DEPARTMENT OF HEALTH AND HUMAN SERVICES ANguRL 17, reilsed Bvad,0af, RAUGH, 1R 1100
ADMINISTRATION FOR CHILDREN AND FAMILIES OME Clearance No.. 0970-0075

Expiration Date: 06/3002017

LOW INCOME HOME ENERGY ASSISTANCE PROGRAM(LIHEAP)
MODEL PLAN
SF - 424 - MANDATORY

e ———— L __________ ____ _-______________ _-_-_-_____.->" ">~~~ > L
Section 11: Timely and Meaninglul Public Participation, 2605(b)(12), 2605(C)(2)

11.1 How did you obtain inpui from the public in the development of your TITEAT plan?
Select all that apply.

D Tribal Cowneil meeting(s)

<

O E| &

Public Hearing(s)

Diraft Plan posted to website and available for comment

Mard copy of plan is available for public view and comment

[

DlolE|E(E

Comments frem ppplicents are recorded

Request for commoents on draft Flan is sl veriised

Stakeholder consultation mecting(s)

Commients are solicited durlng outreach activities

Other = Deserile:

1L.2 What changes did you make to yeur LITEAE plin as o resull ol (his paclicipation?

Pleane qee attached

Puldlic Wearings, 2605(a)(2) - For States and the Commowwealth of Poerto Rico Only

113 List the dute nml location(s) thal you bebd public bearing(s) an the praposed use and distribation of your LIHEAP funds?
Dt Fvent Deseription

Publi: Heaning at Department of Communily
Services and Development. 23589 Gatewny Ouks
Dir., Racramento, CA B5833

OB/ 152016

11.4. How many partics commented on yonr plan at the hearing(s)? |

11.5 Bunnnarize the comments you received at the hearing(s),

Please see allached

1 1.6 What changes did you make to your LIHEAP plan as a result of the comments reveived ai (e polidic hearing{s)?

Flease sec attached

If any of the above questions require further explanation or clarificalion thal could not be made in the fields provided,
allach a document with said explanation here.




Commenter

Comment Received

e C5D Response

Gordon Piper

Document provided citing concerns with
Discrimination by Federal, State, and Local Agencies
and by Other Recipients and Sub Recipients of
Federal and State of California Assistance. Programs
impacted include: Single-Family & Small Multifamily
Weatherization; Single-Family Solar PV; CSD
Guidelines for Low Income Weatherization Program
(LIWP}; LIHEAP; WAP; LIWP FINAL Large Multi-Family
Program and its Guidelines violate Title Vi and VII
requirements of the Civil Rights Act of 1964, State
Civil Rights Laws and the Equal Protection clauses in
tha State of California and U.S. Constitutions.

The Department of Community Services and Development
(CSD) ensures that the Low Income Hame Energy
Assistance (LIHEAP) program is administered throughout
the State of California through a network of Local Service
Providers, LIHEAP doesn’t have any restrictions based on
census tracts or disadvantaged communities. LIHEAP has
tederal eligibility requirements, which is basad on 60% of
the State Median Income. Since CSD doesn’t receive
enough funding to provide services to every eligible low-
income client in California, the LSP’s prioritize services to
the "neediest of the needy.” Prioritization is done using the
following criteria: Vulnerable Population (Elderly 50+,
Disabled or Children 5 years or younger); Medically Needy;

Frail Elderly; Severe Financial Hardship; and/or Hard to
Reach.

Val Martinez

Section 1: Program nnﬂvm:mrﬁu Request that CSD
work with the Local Service Providers (LSP’s) to
adjust contract related production benchmarks and
expanditure requirements in accordance with any
delayed funding release.

Duly noted.

section 4. Crisis Assistance: Appreciate CSD's policy

to allow L5P's to establish the Wood, Propane and Oil _

payment amounts for their community.

Duly Moted.

Section 5: Weatherization Assistance:

5.5: Request that CSD remove its proposed
requirement which mirmors the DOE program that
prohibits the application of certain measures on
LIHEAP-funded homes if 100% of the units are not
enralled in the program.

The application of 6% rule applies when LIHEAP
| weatherization services are being used to provide whole-
_ building weatherization services to multi-family dwellings.
This rule does not have any impact when providing LIHEAP
weatherization services to individual units within a multi-
family dwelling.

| 5.10: Raguesting cla rification on whether or nat CSD
plans to continue to establish a maximum per unit
reimbursement of $7,105 as noted in the DRAFT
State Plan?

CSD is adopting the Department of Energy maximum unit
average of 57,105 for units assessed using an energy audit.
Units that are not assessed using an energy audit will have |
a maximum unit average of 54,055.




5.11: Recommend the elimination of the reference to
the Pricrity List (by savings-to-investment ration)
that is contained in the Other-Describe catalog of
LIHEAP measures.

Agreed. LIHEAP measures have been updated.

Section B: Agency Designation-Assurancas:
Recommend that the LIHEAP Administering Agencies

listed in the State Plan be referred to as Local Service
Providers [LSP).

CSD is not able to make this change because LIHEAP Service
| Providers (LSP) is not an option in the drop down menu
| provided by HHS. S

Section 14: _.mcmqmmm:m:“ Request that CSD provide
more information to LSP's pertaining to the program
and how to apply for these funds.

There hasn’t been an opportunity for the leveraging
funding recently; however, CSD provides a contingency
response in the State Plan in case leveraging funding
becomes available during the contract tarm.




" TO: Californla Department of Community Servicos and Development; California Governor Jerry Brown;
U.5. Attorney General Loretta Lynch; U.5. Department of Justice, Civil Rights Division Director Vanita
Gupta; Federal Coordination and Compliance Section Director Christine Stoneman; California
Department of Justice; California Attarney General Kamala Harris; U.5. Department of Health and
Human Services; U.5, Department of Energy; U.S. Department of Energy Office of Civil Rights Directar
Ann Augustyn; U5, Equal Employment Opportunity Commission; California Department of Fair
Employment and Housing; California Air Resources Board

FROM: Gordon Piper, 33 Hiller Drive, Oakland, CA 94618 Phone #510-843-3828; Email:
replper33@gmall.com

SUBIECTS: Comments, State of California Department of Community Services and Development Draft
2017 Low Income Home Energy Assistance Program State Plan; Discrimination by Federal, State, Local
Agencies and by Other Recipients and Sub Reclpients of Federal and State of California Asslstance

DATE: August 14, 2016

| am writing to share comments in relation to the Public Hearing being held on August 15, 2016 in
refation to the proposed discriminatory State of California Department of Community Services and
Development (C5D) posted “Draft 2017 State Plan Application for the U.S. Department of Health and
Human Services Low Income Energy Assistance Program (LIHEAP)” and also to share further comments
regarding:

*The State of California Department of Community Services and Development Draft request for a
Weatherization Waiver from the U5, Department of Health and Human Services Low-income Home
Energy Assistance Program (LIHEAP), which would also aid and result in continuing discrimination
against large numbers of California residents in CSD programs receiving State of California and Federal
asslstance In violation of State of California laws as well as Federal laws and Equal Protection clauses in
the State of California and United States Constitution;

*The State of Californla laws and Constitutional provision that | believe are being violated by CSD and
other recipients of LIHEAP funds and other State of California funds/assistance and other Eederal

funds/asslstance such as:

-The Unruh Civil Rights Act contalned in Civil Code Section 51 enacted In 1959 that bars arbitrary

discrimination in the provision of services, privileges, advantages, and that each person be entitled to
equal services, privileges and advantages in the State of California;

- The California Constitutional prohibition against preferential-treatment-based considerations
of race, color, national origin or ancestry in public contracting and public employment;




-The California Constitution requirement for Equal Protection contained in Article 1, Section 7
that mandates that no person may be denied equal protection of the laws;

—California Government Code Section 11135 (a) which states that no
person iz denied the right to participate in or the benefits of a program
receiving State assistance:

-Califernia Resources Code Seclion 71110, which was enacbed to ensure
fair treatment of all races and incomes in the implemsntation of
environmental legislalion, programs and policies in the State of California;
and

- The California Fair Employment and Housing Act cnacted in 1959 and
Government Code Section 12990 that to ensure nondiscrimination in
employment practices related to employment, bthe provision of jobs or
training,

The Federal laws, Executive Orders and Constitutieonal provisions that T
believe are being violated and/or not effectively onforced in relatlon to the
provision of LIHEAP funding and bencfits, and related Federal program funding
and assistance being provided for O8D programs and staffing related to homs
energy assistance, weatherization, or to the adwinistration of Federally
assisted programs, such as:

- Title VI and V11l of the Civil Rights Act of 1964;

- The Clvil Rights Restoration Act of 1987 that mandates that a rocipient
of Federal assistance ensure nondiscrimination inm their “hotal
operations” and all programs and aclivilies of the recipisnt or sub
recipients and not just in the speciflic program or Federal contract or
block grant that provided the Federal aaslstance;

Title WI Regulations of Federal agenciea involwved such as the U.S.
Department of Hoalth and Humsn Services and Lhe 0.5, Department of
Enargyf

- Execubive Orders 12612 and 13132, the Federalism Executive Ordeors
issued by hoth President Reagan and President Clinteon; these orders
were isgued and intended to ensure that the actions or regulations of
Federal agencies did not wviolate the principles of Federalism and bto
require executive departments and agencies Lo avoid any Federal action
that would limit the policymaking discrelion of Lhe Staktes, and to
carefully assess Lhe necaessity for such actions;

- Executive Order 12250 Lhat requires the U.5. Department of Justice to
ensure bhe consistenl and effective implementation of various laws
prohibiting discriminatory practices on the basis of race, acolor,
nabtional origin in programs and activities receiving federal financial
assistance;

- The language in Section 2,2 of Rreculive Order 12898 Lhal clarified
that "Each Federal agency shall conduct itbts programs, policies, and
activities that substantially affect human health or the envirenment,
in a manner Lhal ensures that such programs, policies, and actiwities
do nolt have Lhe effect of excluding persons {including populations)
from participation in, denying perscns (including populations) the
benaefits of, or subjecting peraons (including populations) Lo i
discrimination under such program, policies and activities because of
their race, color, or nalional origin.



By way of background I worked for 31 years for the Statec of Californpia civil
rights agency, the California Department of Fair Employment and Housing, in
different capacitles ranging from an investigator or Consultant, to Senior
Consulbant, District offloe Adminilstrator, and Special Assistant to the
Deputy Director. I had responsibilitiea for processing and investigating
digscrimination complaints and helping to enforce both State and Pederal ciwvil
rights laws. I alsoc helped to conduct investigations of discrimination
complaints involving major public and private cmployers.

T have conductod research in the last two yoars regarding what I believe and
have found to be discrimination involwing the actions of Federal, 3tate of
California, regional and local government agencies and private sector
recipients of government funding here in California, Lncluding the California
Cepartmenl of Commonily Services and Developmenl and the California Alr
Besources Board that were invelwed in actions that hawve resulted in
violations I beliewe of long standing State and Federal ciwvil rights laws and
Faederal and State of California regulations for ensuring nondiscrimination.
The actions [ have resulted in rapidly growing systemic discrimination in
programs involving public contracting and employment.

I also previously shared intformation I found in my research regarding the
funding from several faderal agencies including the U.S. Department of Health
and Human Sorvices [HES]aﬁd the U.5. Department of Energy (DOE) to the State
of California C8D and many sub reciplents for asuch programs and activitics
EEH

[1 the Single-Family and Small Multi-Family Weatherization;

0 Single-Family Solar PV;

[l the CSD Guidelines for this Low Income Weatherization Program (LIWE) ;
Il LIHEAP;
O wWAFP;

[l the latest Low-Income Wezbherizablon Program (LIWP) FINAL Largoe Multi-
Family Program and ils Guidelines,

I previously advised CS5D in my two sets of writlen commenls regarding ils
proposed guidelines for these programs that I felt there programs violated
Title VI and VII requirements of the Ciwil Rights Act of 1264, the above
cited State civil rights laws, and the Egual Protection clauses in the State
of California and U.8, ConsLitubtlons., Yet, C50 went ahead with adopting
digeriminatory program guidellines for these programs and making use of
leveragead federal agency lunding Crom HES block-grant funding and HAS Home
Energy Assislance Program and LIHEAP Weatherization program funding and
gbtaffing assistance from HHS and DOE, and also leveraged wealherizabion Low
Income Weatherization Program funding from DOE, that I found are in violation
of:

* Btate of California civil rights laws and the Californiaz Constitution cited
ahowva;

* tha Paderal eciwil rights laws and Title VI and VIT regulations
nondiscrimination reguirements in meltiple Federal Bxecabive Orders oclted
above, Title VI and VII, and to CLhe Clvil Bights HesLoratlon Ack of 1987 in
regard Lo 050 and many of the sob recipients of HHS and DOE Cunding.
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€507 s actions in relation to both the Low-Income Home Energy Assistance
Program and the Low-Income Wealherization Frograms (LIWP} T believe clearly
violate the Civil Rights Restoration Rct of 1987 requircments for ansuring
nondiscrimination in a recipient’s “tolal operations® based on considerat ion
of race, color, natiomal origin and ancestry in all of the programs and
activities of many of these recipients and sub reciplents of Federal
assistance. I found in my research that C8D in the implementation of the
multiple LIWP's and in the design and implementation of LIHEARP programs for
the Home Energy Assistance Program and LINEAP Weatherization appeared to be
restricting the opportunity to participate or received some of the important
benefits in the Federally assisled programs by intentionally resbricting
benetfits jusl to less than 2000 California census tracts targeting LIWP
program benelits in a discriminatory manner Largeting lew-income minority
communilies of color, where nearly B4% of the residents were ethnic
minoritiss, while excluding potentially gligiblo low-income residents many of
whom were not ethnic minorities Localed in nearly 6000 California census
Lracts and halfl of Czlifornia’s 58 counties. OS50 I believe also has involved
many local agency providers or sub recipients of Federal funds from the DOR
and/or HHS, including bolh government agencies and nonprofits, in the
discriminalbory restriction of access Lo some hencofits by actions such as
using community action agencies that were LIHEARP providers to scparately
targel benefits in a restricted and discriminatory marner that disparately
treated and disparalely impacted many potentially eligible low-income non
minorities in the LIWP plrograms funded by DOE and the State of California,
located in 6000 California census tracts and half of California counties
including most rural counties in northern and eastern California.

I found in my research regarding the Federal governmenl's implementation of
multiple Federal Fxecutive Orders including the Federalism Exeoutiwve Orders,
bBxecutive Order 12250, and Executive Order 12898 thab Federal agencies in the
last 22 years since RO 12898 was issued have viclated provisionas of Lhe
FPederalism Executive Orders by failing to consider Che impacts on slate and
lacal government agencies and their implementation of state civil rights laws
in implementing so-called “environmental juslice” programs targeting many
important henefits for “minority populations®” or “low income communities
where minorities were the vast majority. ‘This has actively encouraged and
resulted in discrimlnatory actions by state and agencies such as here in
California by CSD and the local government agencies and nonprofit providers
its funds that are engaging in preferential trecatmenl for minorities, which
violates Congress’ intent in enacting Title VI of Lhe Civil Rights Act ot
1864 “"Lo ensure the permanence of the nondiscrimination policy” in any
program or actlvity receiving Federal assisbance”. This also undercut the
State of California’s Constitutional prohibilion against preferential
treatment: in public conlracting and public employment related to race, color,
natienal origin and ancestry, and the prohibition in the California Onrub
Civil Act against public agencies disoriminating in the provision of
services, privileges and advantages on a broad range of covered bases. I
tound in reviewing online regarding Lhe C3D's discriminatory implemantation
of the LIWP and LIHEAP programs that Federal agencies were informed of C3D7s
intenltion to restrict benefits to so-called "disadvantaged communilies” in
the LIWE and in leveraging the LIHERP program and its funding of the use of
LIHEAF funding for Weatherization Program benefits, which would result in
diseriminalion and differential treatment of many non-ninority low-incomps
Californians nof inuludearthn so-called “disadvanlLaged communities” and have
a dlsparate impact, if this proposed discriminatory Draft 2017 LIHKAP State
Plan is not rescinded and substantial changes made to ensurc
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nondizcrimloation by all of the recipients in the C3D's LEHEAP and LIWP
programs and Lo ensure nondiscrimination in the “teotal operations™ of CED
programs as required by Title VI and VII of tho Civil Rights Acl of 1%64 and
by the Civil BRights Bestoration Rct of 1987, which amended Title VI.

The U.5. Supreme Court in 1995 a landmark decision in “Adarand v. Pena”
invalwving & major Fodeoral agency ruled that all governmenial acbion based on
race should be subject to detalled judicial scrotiny to ensure that the
personal right te egual protecbion has nob heen infringed. In order to not
violate the Constilution, there must be a compelling government interest. The
actions of CS0, Lhe SLale of California, and the California Alr Resources
Anard Chat adopted several sets of discriminatory guildelines for agencies
implementing State of California enorgy and wealherization programs such as
CE0' s LIWP and LINEAP rosult in intenticnal discrimination, disparate
treatment and disparate impacl againsl a large number of non-minority low-
incoma Californlans in half of California's 58 counties and approximately
6007 California census bLracks, and violates their civil rights under State
and Federal civil rights laws and the Egual Protection Clauses in the
California and U.S5. Constitution.

Scrutiny of the C5D's anline "Fact Sheets” regarding the Low-Income Weather|zation Program (LIWP and
the LIHEAP Weatherization program found online recently reveal the extent of the discrimination that is
now being engaged in and that would be perpetuated if the DRAFT 2017 LIHEAP State Plan and also the
propesed Low-Income Persons 2016 State Plan and Application to the U.5. Department of Energy if the
Plans as written and proposed are finalized and funded, and rescinded or substantially revised, which
could result in vialation of the varlous State and Federal civil rights laws, constitutional requirements,
and the Civil Rights Restoration Act of 1987 requirement that recipients and sub recipients of Federal
asslstance llke the CSD and other LIHEAP and LIWP sub recipients not discriminate In thelr the “total

operations” and all of their programs and activities.

The C5D “Fact Sheet” for the State and Pederally assisted Low-Incoms
Weatherization Program showed Lhe State in its 2014-15 State budget prowvided
§7h million in funding for the LIWF and then allocated 100% of this funding
{along with Federal funds for administration and stalTing) Jjust te low-income
household located i so-called “disadvantaged comouniliss localed in 25% of
California census tracts and half of California counties. 'The “Fact Sheet”
nobted that an estimated 17,700 households would receive benefits from the
LIWE program, which targets benefits primarily to populations that I learned
where B4% of the residenls were ethnic minorities. The CSD information
regarding the LIHEAP Weatherization program for Program Yoar 2014 noted thatl
1t had weatherized with millions of dollars in Federal LTHEAP Wealherization
Program funds 17, 652 homes. The proposed wailver requested by CSD in a May &,
2016 letter of HOS Office of Communily Service Director Jeannie Chaffin
proposed a waiver bo use 25% of Lhe estimated total LIHEAP funds for 2017 (of
over $170 millien, or roughly $43 million for residential weatherization
utilizing DOE weatherlzalion installation and installation standard that ware
apparently ulilized in the LIHEAP Weatherization Program installations done

by C3D,

What I find in my research is that C3D and its sub recliplents of Fedaral
tunding from HHS and DOE have been doing in using Federal funds in the last
two years has targeted the majorily of benefits in a discriminatory manner
that has preferenlially Lrealed “low-income minority communitics of coloxr®
located in just 25% of California census tracts and half of California
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countles in a manner thal violabtes Title VI and VII of the Civil Rights Act
off 1964, the Civil Righls Restoration Act of 1987, and the Equal Protections
Clzuses in the California Constitution and United States Constitution., My
research both online and attending a June 2 “stakeholders” mecting held by
C50 in Sacramento for its LIWP program revealed that CSD has been involving
sub recipients of the Fedaral Tunds il receives for some of its
Waatherizabion programs recelving Federal assistance in actions that wiolate
Lhe assurances of compliance with the nondiserimination requiremonts Title VI
and Lhe Title VI regulaltlons of DOE and presumably HHS (as they apply under
the Civil Rights Acl of 1987 to Title VI of the Civil Rights Act of 1964 Lo
the “total operalions” of C3D and sub recipisnts doing weatherization program
work funded by multiple Federal agencies. These actions also violate Che
requiremenlbs of Lhe State civil righis laws and constitutional reguirements
cited earlier in my comments,

T Filed a formal Title VI complaints with the 0.3, Department of Housing and
Human Services and alsce Lhe U.5, Department of Energy on April 16, 2015 and a
separate Title VI cowmplaint with the U.5, Deparbment of Justice and found in
reviewing documenls obtained from a Freedom of Information Requesl Lhat the
C5D and its Deputy Director Kathy Andry in a May 20, 2016 letber to US DOE
Otfice of Civil Rights Attorney Sharon Wyatt appeared to provide misleading -
or falase information abowut: _

# The use of slale funds “enly” in the implementation of the LIWE;

= The program “may in some instances be “leveraged” with DOE and 17.5.
Deparlment of health and Human Services cnergy program that benefit
gqualifying low-income residents of Califernia™;

* "The relevant delermination do not fall within the scope of Title VI of
the Civil Rights Act of 19&4%;

*  "LIWP policies and procedures fully comply with Title VI Civil Rights
Act of 1%&64, as well as other applicable civil rights statutas,
requlations and Constitutional protections, which prohibition
discrimination on the basis of race, color, or national origin,”

1 found in my research both eonline, in telephone and direct conversations
with CE2D staff, in reviewing documents developed by CSD and included in
prasentations to stakeholders of the LIWE, and reviewing applicable State and

Pedaral wivil rights laws, reqgulations, and Constitutional protections that
C3D as a recipient of lederal assistance and at least some of its sub
recipients of Federal assistance involved in implementing the LIWE and LIHEAP

program appeared to be viclating reguirements of the above cited Slale of
California and Federal civil rights laws, Title VI Regulations, the Civil
Rights Restorzlion Act of 1%64, and provisions in the California and U.S.
Constitutions cited above. I submilted substantial information to State of
California and CSD representatives along with Faderal wivil rights agenaoy
repreasentalives documonting Lhe intent of some minority community coalition
sponsors of some of the recently enacted Stabte of California envirommental
Laws and regulations Lo target benefits te low-incoms minority communities of
color Lo maximize benelfils in just 253% of California’s 8000 census tracts and
hall of its %8 eounliss such as program benefits and jobs and training, which
revealed a discriminatory intent and aclions that disparately trealed and
also disparately impacted many California residents in 6000 census where mora
non-minority residents resided. 1 believe misleading or false information
was provided by C5D to DOE and its Office of Civil Rights staff in their
review of my thres Title VI complaints to DOE, HHS, and the U.3. Deparbment
ol Justice that impeded an effective and thorough investigation by Federal
agencies of the violations of Title VI and VII of the Civil Eights Ack of
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1964, the Civil Rights het of 1987, and of the provisions of both State and
Federal olvil rights laws and constilublonal requirements for equal

protection.

I further found that the CSD for many years has been a reclpient of Federal
assistance for a series of programs in its “total operations” which were
subject to Title VI and VII of the Ciwvil Rights Act of 1964 and also the
Civil Rights Reslorallion Aot of 1987 that required that C2D az a “recipient”
of Foderal assistance and its provider/sub reciplents of Federal assistance
invelvad in the several LIWE programs and several LIHEAP programs, that wore
subject to Title VI Regulations of DOF and HHS, and that CS50 was violating
its assurance of compliance with Title VI of the Civil Rights Act of 1964 (as
amended and covered by Lhe Civil Rights Bestoration Ach of 1964, which
required that all of Lhe programs and activities of C8D which are part of
CS8D's “total operations” not discriminate and comply with the detailed Title
VI Regulationsa of the Federal agencies.

I found in reviewing information online provided by CSD that it received
substantial Federal funds supporling its administration of programs and its
work with sub recipients of Federal assistance such as Lhe many providers of
LIWF and LIHEAP Weatherization program benefits., | saw one report indicating
in a recenl SLate Plan that C3D indicated 72 of its employees were supported

by Federal funds.

I alsc found both online in my research and in attending the June 2, 2016
“stakeholders” meeting in Sacramento that C5D convened thal C3D appeared to
be promoting through lts implementation of the aseveral TIWP programs itas
providers of LIWP program benefits to target job and training benefits in a
diseriminabory manner that would violate Title VI and V1I of the Ciwvil Rights
Al of 1364 and the Civil Rights Restoration Rct of 1287 largely to provide
job and Lraining “co-benefits" in just 25% of California's 8000 census tracls
and half of California counties rather than in ensuring the availability of
Lhe jobs and training cpportuniliss ko all Californians, or all census Lrack
and counties in California, as mandated by the requirements of Title VII of
the Ciwvil Rights Act of 1964 and the provisions of the California Fair
Empioymeant and Housing and the California Unruh Clvil Hights Act.

I attended the C3D Stakeholder mesbing on Sacramento on June ¥ regarding Lhe
discriminatory LIWP programs and also sent an email on May 31 to 085D
NMrector Linne Stoukt, General Counsel Ronn Kaliser, and Deputy Director Kathy
Andry in which I summarized bLhe continuing and growing violalions invelved

of State of California and Federal civil rights laws, Title W1 regulabions
and Title VII requirements, California‘s Government Code section 11135 [a)
which mandales nondiscriminatieon in programs thal receive State assistanco,
and of Lhe Egual Protection requiremenbs in the California Constitution, 1
also had an opportunity when T alblended the June 2 Stakeholders meeting to
ask guestions of CSD adminisbrabors, gather further evidence regarding Lhese
cited violations, and to speak to many of tha C50 top aduinistrators and some
other sub recipients of State and Federal funda for the discriminatory LIWE
programs auch as local govermment agency represenlalives and non-profit
agenay rapreidenkatives about both the wiclations in the existing LIWP
programs and the proposod Phase 2 LIWP programs that were outlined in 2 slide

presentation at this meeting.

I believe the 08D was recording the June ? webinar presentations, and also
the commants and questions from participants and these should be available if
you wish to review them directly and to consider Lhem in relation to
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galhering evidence and documenting the past and continuing violations of
Tiltle VI and VII requirements and the plans for expanding bhese Tille VI
violations in the future uaing a combination of Atake of California and
Federal block grant funding. There was direct and admission evidence of Title
VI viclations T believe Lhat came out in this June 2 meeting, which in
reviewing DOE’s Tille VI Regulations found in 10CFR 1040.1 wviclates most of
the provisions of Lhe “Dizcrimination prohibited” items set forth in 10 CEFR
104G, 13-Discrimation prohibited sechbion {such as items b {1-6) and (<), which .
T pointed oulk to representatives of DOE that were supposed Lo be conductingd
al. Lhe request of the U, 5. Department of Justice in response to my multiple
Tille VI complaints made in 2015 regarding the discriminatory weatherization
program of CS8D and some sub recipients receiving funding from DOE and/or HHS,

While CSD Direclor Linne Stout this year and the last 2 years certified
compliance with Title VI requiremenls that would include DOE's Title VI
Regulations, it was made clear in powser point slides, maps and presentations
at the June Z meeting that C5D was not abiding by the long list of
discriminatory acbions prohibited in DOR's Tilble VI Regulations such as:

O (b) (1) Denying services of bonefits provided under its LIWE program thal
combinas ftale lFonds leveraged with Federal funds to gqualified low-income
applicanitas thal are located in V4% of Califurnia census tracts (a total of
6007 census Lracts) and half of California counties including Del Norte,
Siskiyou, Modoc, Lassen, Shasta, Trinity, Humboldt, Mendocino, Plumas,
Sierra, Lake,Glenn, Sutter, Colusa, Nevada, Placer, El Dorado, Alpine,
Amador, Calaveras, Tuoclumne, Mono, Mariposa, Inyo, San Luis Ubispo, Soncma,
Napa, and Marin, while Lsrgeting benefits primarily Largeting those primarily
minority communities of color in 1,993 census Lracts with high concentrations
of cthnie minorilies;

L () (2) Providing a service and benefits in the LIWP program that combines
State funds leveraged with Federal funds that was differeni and toe those
qualified low-income residents in relation to single family energy efficiency
and solar Y in 6007 Californiaz oensus tracts than was afforded Lo Lhe 1,993
census tracts based on considerations of race, color and nabional origin that
maximized benefits to primarily serve minorily communities of color;

Il {b} (3) Seygregating or scparately treating indiwviduals in &007 California
census Lracts or 75% of California census tracts in relation Lo services and
benefits available under Lhe LIWE program that combines State funds leveraged
with kederal funds;

0O {k} {4) Bestricting otherwise gualified low-income residents in 6007
California census traclts from the enjoyment of advantages or privileges under
the LIWHF program snjoyed by similarly-siluated low-income residents in 1, 993
census tracls based on considerations of race, color and national origin Lhat
maximized benefits to primarily serve minority communitios of color;

O (k) {5) Treating individuals in 6007 California census Lracts differently
from others in determining whether such individuals salisfy any eligibility
reguirement or condition for the LIWE program benelils by maximizing benafits
Lo primarily serve low-income residents in minority commonities of coler in
1,993 consus Lracts;

1 (b} (6) Denying an individual an opportunity to participalbe in Lhe LIWP

program Lhrough the provision of services or othoerwise affording an
opporbunity to do so which is different from that afforded olhers under theo
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program (including the opportunily Lo participate in the program as an
employes) or te cbtain co-banafits such as jobs or training restricted to
just gualificd-low income applicanks or employees in 1, 993 census tracts
targeted to marimire benefibts Lo primarily serve minority communities of
color while excloding otherwise gualificd low-income applicants Tfrom 6007
census bracts.

LI {c}) The CS5D0 and sub recipients directly or through contractual arrangements
utilizing criteria and methods of adwinistration that have the effect of
subjocting indiwviduals to discrimination because ef their race, celor,
national origin or ancestry and having the effect of defeating or
substantially impairing accomplishmenkt of the ohjectiwves of the LIWF program
by targeting the maximiszing of benefits to serve primarily minority
communilbies of color in 1,993 census tracts while excluding otherwlss
gualified low-income applicants from 6007 census bracts, which adversely
impacts a class of non-Hispanic Caucasaians,

I zent a memorandum by email on May 31 to the CSD Director Stout and
Basistant Director Andry and C5D General Country Kaiser that noted the 08D s
past actions in restricting 100% of the benefibs of C5D's Lwo LIWE programs
benefits to just serve gualified low-income residents in 25% of California
census tracts(l, 993 census tracts) and only about half of California countios
targeting to the maximum extent possible benefits to serve minority
communities of color based on considerations of race, color, naticnal arigin
and ancestry resulled in violations of:

(1) The California Unruh Civil Rights RBet or Civil Code Sectioen 51 that bars
arbitrary discrimination by public agencles in relation Lo privileges,
services and advantaged and program benefits;

{2) The California Falr Employment and [ousing Lct, in relation to promolion
preferential treatmenl In hiring in just 25% of California’s BOOO census
tracts, targeting minority communities of color;

{3} Callfornia Government Code Section 11135 (a) that mandates no person is
Lo be denied the right to participate in ar the benefits of a program
receiving State assistancoc;

(4) The California Consbitulion prohibition against affirmative action and
diserimination in state contracting related to considerations of race, color,
nabional origin and ancestry that were approved by Calllornia volers;

(5] The language in Article 1 of the California Constitution Declaration of
Fights that indicates that the State cannot deny any person the equal
protection of laws;

{6} Title VI aof the Civil Rights Act of 1964 ac—amereect=Sy=she=0hetd Bl
Aol ofadBid oz amended by the Civil Rights Bet of 1987 and as supplemented by
the TitleiRegulatiuns of the US Department of Enercgy and enforcement guidance
From the US Department of Justice relalive to Title VI obligations for hlock
grant recipients that similarly mandzles Lhat noe person shall be denied
access to or the benefits of any program receiving Federal assistance, such
as the various programs C50 administers that in part aro supported by any
Fedaral assistance;



C5D in approximalely the last 18 monlhs has in its total operations I believe
haz been discrimloaling based on considerations of race, color, national
origin and ancestry, and engaging in discriminatory practices and actions
with othar sub recipients of Federal funds that T believe violatc blatantly
requinemenls of Title VI and VII of the Civwil Rights Act of 1964, as amended
by Lhe Civil Right Rastoralion Act of 1987. 1| believe these discriminatory
actions have been encouraged by State of California top officials up to and
Ineluding the Governor’s Office and the California Adir Resources Board in its
discriminatory guidelines for agencies administering so-called California
Climate Investments wikh a mix of Stale of California and Federal funds,
which are subjeect to Lhe requirements of Title VI and VII of the Civil Rights
Act.

I believe Lhere is systemic discrimination involving State of Callfornia
agenciaes as woll as many actions of Fadaral agencics that are continuing to
provide Federal assislance to a series of jointly funded programs that appear
to allow the Stake of California and recipients of Federal assistance such as
C8D and some local govermnmant agency providers or recipients of Federal
funding Lo discriminate in violation of the above cited Btate and Federal
civil rights laws, regulations, and Constitulional requirements for Equal
PFroteaclbion,

I am requesting the following in relation to ending the systemic
discrimination by lnvulved State of California and Foderal agencies with
reapect to the utilization of Federal funds desacribed above and involwed in
Lhe discriminatory implementation of the multiple federally assisted Programs
of the State of California and local govermment agencles such as the LYHEAP,
LINRAR Wealherization, and LIwe:

1)The Draft 2017 LIHREAP State Plan should be rescindad by CSD and the State
of California along with the CSD's Final Guidelines for the dizcriminatory
Low Tnoome Weatherization Program for Tow-lncoms Weatherization Program
{(LIWD) for Single—and Small Multi-Family Weatherization and Small-Family
Solar PV Program and the Large Mulli-Program Guidelines, and revised to
eliminate all discriminatory provisions that viclate State and Federal ciwvil
rights laws, including discrimipation in employment and training, and
provisions of the California Censtitution prohibiting preferential Lreatment
in public employmenk and contracting and mandating Equal Frotection, along
with the U.3. Conatitution reguirement for Equal Protechtion; any revised plan
should ensure Lhab energy and wealherization program benefits and aceess Lo
program benefits is available on a nondiscriminatory basisz to all gualified
low-incoma residents in all HOOO California census Lracts and all 58
California counties;

2} The California 2016-2017 CSCBG State Plan and Application should be
regoinded and revised to ensure full compliance with the reguirements of
State and Federal civil rights laws and to ensure the benefits of State and
vederal assisted programs for energy and weatherization are made available in
all 8000 California census bracts and counties, consistent with the
requirements of State and Federal laws;

3} The discriminatory guidelines issued by the California Air Hesources Doard
for Slate agencies administering California Climate Investmenls, should be
promptly rescinded and replaced wilh guidelines fully consistent with
ensuring compliance with the legal requiremonts outlined above in ragarding
to State of California and Federal laws, regulations, and Constitutional
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requirements mandating nondiscrimination and egqual protection under Lhe laws,
and be rescinded which have been fully wetted with the California Deparlment
of Justice, the California Department of Fair Employment and Housing, Lthe
0.5. Bqual Employment Opportunity Commission, the 0.5, Dapartment of Justice
and its Civil Highls Division, and a State or Federal court that will overses
compliance with a consent decree to ensure nondiscsrimination in programs
receiving funding under new guidelines developed.

4) At least 250-300 millicn dollars in funding should be set aside and
allocated in a nondiscriminatory manner in the next three years by the Statae
of California, C8D, and the Federal government for wictims of discerimination
among the low-income population in the over 6000 California census tracke and
BB California counties whose rights to participate in or the benefits of the
LIWF and/or LIHEAFP programs during the period from 2014 +o 2016, including
provisions for making program benefits and co-benefits available in a
compensatory manner in relation to employment and’ training that were
previcusly targeted in a restricted manner limited primarily to low-income
residents in just 2000 California oensus tracts and half of Califernia’s BH
counties in a disoriminatory manner that focused on preferential treatment
for low-inocome minority communities of aolor;

5} Have the Btate of California and CHD subjected to compliance reviews by
the California Department of Fair Employment and Housing, the U.S5, Bgqual
Employment Opportunity Commission, the California Department of Juatice and
the U.5. Department of Juatice to ensure that the CSD complies fully in its
total operations and programs/activities wilth the nondiscrimination
requirements contained in State and Fedaral eivil rights laws and
regulations, the Civil Rights Act of 1987, and the requirements in the
California Constitution prohibiting preferential treatmont in public
enployment and contracting, and in the California and United States
Constitutions for ensuring Equal Protection under the applicable laws
referancad abowve.

6) BRequire the State of California, C8D staff and administrators, and all
radipients of Federal assistance that have receive Federal assistance under
the LIWP and the LIHEAF programs, including CS8SD providers in the LIWF and
LIHEAFP programs now and in the next § years receive comprehensive training
regarding the nondiscrimination requirements of State and Federal oivil
rights laws, including applicable State and Federal regulations ineluding the
detailed Title VI Regulations of involved Federal agendies such as DOE, HHS,
and HUD to help in ensuring compliance with the nondiscrimination
requirensnta and an end to discrimination in relation to program benefits or
co-benefits such as employment and training; the training should emphasize
among other topics that recipienta of State and Federal funds or assistance
are required not to discriminate and to comply with applicable lawa and the
Equal Protection reguirements in the California and United States
constitution.

7) Require the State of California to provide similar and appropriate
training to the staff invelved in State agencies with civil rights
regponsibilities including legal staff members regarding the requirements of
Btate and Mederal civil rights lawe, the Unruh Civil Rights Act, Californizs
Government Code Section 11135 {a), the Civil Rightz Act of 1987, the
prohibition against preferential treatment in the California Constitution
related to public employment and public contracting related to race, color,
national origin, and ancestry; the State of California’s codified definition
of “environmental justice” contained in California Goveroment Code Seckion
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65040.12 that states “envirommental justice means the Tair tLreatment of
people of all races, cultures, and incomes with raspect to the development,
adoption, implementalbion, and enforoement of environmental laws, regulations
and policies. The training should emphasize among other topice that
government is not asupposed to disoriminate and must snsure Fgual Protection
as required by Lthe California and United States Constitution.

8) Require information and training be provided by the Stale of California to
California legislators regarding the nondiscrimination requirements of State and
Federal civil rights laws and the California and United State Constitution
requirements for Equal Protection, the codificd definition of “environmental justice’
contained in California Government Code Section 65040.12 and the identified
violations of both State and Federal civil rights laws, Title VI and VII regulations, the
Unruh Civil Rights Act, and Constitutional requirements for equal protection.

9) Require a review by State , Federal and local officials and Civil Rights Djvision
administrators and attorneys in the Justice Department at the State and Federal level
and by California Department of Fair Employment and Housing administrators and
attorneys of the constitutionality and discriminatory features of State of California
environmental laws enacted in the last eight years that appear to conflict with the
nondiscrimination requirements of long standing State of California laws such as the
Unruh Civil Rights Act and the California Fair Employment and Housing Act,
California Government Code Section 11135 (a), as well as the requirements in Title
VI and VII of the Civil Rights Act of 1964 and the Civil Rights Restoration Act of
1987, the Equal Protection requirements of the California Constitution and U.S.
Constitution, and California Resource Code Section 71110, and the codificd definition
of “environmental justice” in California Government Code Section 65040.12,
Government agencies are not supposed to discrimination, and State legislators are not
supposed to be enacting laws that conflict with requirements for nondiscrimination in
California civil rights laws and/or Federal civil rights laws and Title VI and VII
regulations. The review should lead to action to address unconstitutional provisions
in State of California laws such as SB535, and morc recently proposed AB 1550 that
would further perpetuate violations of State and Federal civil rights and Constitutional
requirements for equal protection and prohibiting preferential treatment in State
contracting and employment.

10) A comprehensive review be conducted of the discriminatory implementation of
State of California and Federal programs, activities, and actions in implementing and
promoting so-called “environmental justice” programs that appear to violate the
codified definition of “environmental justice” of the State of California and the U.S.
Environmental Protection Agency and which have resulied from violations of the
Federalism Executive Orders involving multiple Federal agencies that have a
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significant impact on state and local agencies, undercuiting the enforcement of State
and Federal civil rights laws, Title VI Regulations of Federal agencies and their
proper enforcement, as well as the constitutional rights to Equal Protection of many
residents in California and other states around the couniry. Some of the discriminatory
programs and actions 1 have are not fair to all races, cultures, and incomes and have
resulted in growing, systemic discriminatory implementation of so-called
“environmental justice” programs in California with respect to the development,
adoption, implementation and enforcement of environmental laws, regnlations and
policies. I documented in my research and multiple filed Title VI complaints and an
Unruh Civil Rights Act complaint filed in the last few years a series of actions by a
number of major public inferest laws firms working with minority coalition partners
that appeared to manipulate the passage of discriminatory California environmental
laws and regulations promoting and maximizing benefits for low-income minority
communities of color, which denied access to important benefits to millions of non-
minority residents located in 75% of California census tracts in violation of
requirements of State and Tederal civil rights laws and regulations and the Equal
Protection clauses in the California and United States Constitution. These actions are
promoting systemic discrimination and “environmental racism” and not
“environmental justice” as codified in California law. Government agencies at all
levels, here in California and around the country, need to get back to ensuring their
programs, activities, and actions do not violate the Federalism executive order
requirements and the civil rights and constitutional rights of many millions of
Americans across the country., Congress intended in passing Title VI “to ensure the
permanence of the nondiscrimination policy” and that Federal programs and dollars
were not used to subsidize, enfrench or promote discrimination in Federal, state or
local programs or actions of recipients or those of public and private sub recipients
receiving Federal funding and assistance.
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Redwood

Community Action Agéncym

August 12, 2016

Ms. Kathy Andry, Deputy Director of the Energy and Environmental
Programs

Community Services and Development Department

2389 Gateway Oaks, Suite 100

Sacramento, CA 95833

Regarding the California Low-Income Home Energy Assistance
Program DRAFT State Plan

Dear Ms-Andryf ;

I "am submitting the following comments and
recommendations on behalf of Redwood Community Action
Agency, We would llke to begin this letter by thanking you for the
opportunity to offer comments and recommendations on the
California Low-Income Home Energy Assistance Program DRAFT
State Plan. We appreclate the Community Services and
Development Department’s (CSD) sharing of the information and
desire to seek Input during the development process.

Saction 1 Program Components

We applaud CSD’s desire to ensure that there Is no interruption of
services if the release of federal funds Is delayed for the 2016/2017
federal fiscal cycle. We request that CSD work with the Local
Service Providers (LSPs) to adjust contract related production
benchmarks and expenditure requirements In accordance with the
release of these funds to prevent potential problems.

Discussions during a recent LIHEAP Working Giroup noted that
the release of federal funds for the LIHEAP program based

upon approval of the weatherlzation waiver may require CSD

to rethink Its April benchmark requirement because of a lack
of avallable funding. As noted during the discussion, CSD
cannot apply for the Waiver untll Aprll first and ‘it is
anticipated that the release of the funds will be delayed at the
federal level as it has been In years past.

Helping People, Changing Lives
Equal Opportunlty Hovsing Provider/EOR
M G Sirect « Bureka, CA 95501 = FAX: (707) 445-0884



Redwood

Section 4 Crisis Assistance

We appreciate CSD’s continued policy of allowing Local Service Providers to
establish the Wood/Propane/Oil (WPO) payment amounts for their
community based upon community needs and related fuels costs.

Section 5 Weatherization Assistance -

5.5. We appreciate CSD supporting local service delivery by adopting the
66% rule for weatherizing multi-family dwellings and the 50% rule for 2-4
units. We do, however, request that CSD remaove Its proposed requirement
which mirrors the DOE program that prohibits the application of certaln
measures on LIHEAP-funded homes if 100% of the units are not enrolled in
the program.

5.10 We are requesting clarification as to whether or not CSD plans to
continue to establish a maximum per unit reimbursement of $7,105 as noted
in the DRAFT State Plan. During recent discussions with members of the
Network, CSD staff stated that it was considering eliminating the maximum
and we would like to know what CSD intends to do.

5.11 We strongly recommend the elimination of the reference to the
Priority List (by savings-to-investment ratio) that Is contalned In the
Other- Describe catalog of LIHEAP measures, CSD Management has
agreed to forego this strategy in the 2017 contract in favor of implementing
a Data Collection Initiative. Therefore, It no longer applies and should be
eliminated. o -

Further, we would like clarification as to whether these measures are
intended to be mandatory measures or simply a list of measures.

Section 8 Agency Designation — Assurances

8.5 We recommend that the LIHEAP Administering Agencies listed In the
State Plan be referred to as Local Service Providers (LSP) and not
Community Action Agencles. It Is Important to recognize that not every
service provider in California is a CAA. This recommendation Is further
supported by the following section 8.6 which refers to LSPs rather than
CAAs. ) ;

Page | 2 .
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Section 14 Leveraging

We were unaware that California was still particlpating In the Leveraging
Fund program and request that CSD provide more information to LSPs
pertaining to the program and how to apply for these funds.

In closing, we would like to again thank CSD for the opportunity to provide
comments and recommendations on the California Low-Income Home Energy
Assistance Program DRAFT State Plan.

If you have any questions, please feel free to contact me.

Yours truly,

Val ﬁﬁrﬁz/
E){El:ufgive Directaor

Cc:  Ms. Linne Stout, Director of the State of Callfornia Community Services

and Development Department

Mr. Jason Wimbley, Chief Deputy Director of the State of California
Communlty Services and Development Department

Ms, Arleen Novotney, Executive Director of ACCES

Mr. Brian Angus, President of CalCAPA Board of Directors

Ms. Lynda Timbers, President of the LIHEAP Service Providers
Committee

Mr. John Heath, Executive Director of CalCAPA
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Section 12 - Fair Hearings,2605(b)(13) - Assurance 13

August 1987, revised 05/82,02/85,03/56,12/98,11/01
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ADMINISTRATION FOR CHILDREM AND FAMILIES Expiration Date: 06/30/2017

LOW INCOME HOME ENERGY ASSISTANCE PROGRAM(LIHEAP)
MODEL PLAN
SF - 424 - MANDATORY

[rI—————————————— ]
Section 12: Fair Hearings, 2605(b)(13) - Assurance 13

12,1 How many fair heavings did the grantee have in e prior Federeal fizcal vear? 1

12,2 Low muny of (hose fair heavings resulted in the initial decision being reversed? 0

12.3 Deseribe any policy andfor proceduml chivnges made in the last Federal fiscal vear as o resull of fiir bearings?

Therz were no changes

12.4 Describe your fair hearing procedures for honseholds whose applications are denied.

Twrsuant to Title 22 of the California Code of Eesulations, Section 100803, Local Service Providers are requinesd 1o establish a written appeals process to cnable applicunts
who are denied benelils or services, or who receive untimely response or unsatisfuctony performiance, he right fo appeal the decision or performance e the Conlrsclor. The
process mus! inclide, &t a minimum, all of the reguirements of Section L0805 subdivision (b, plus:

1. Provisions thil ensure (al each applicant is notificd in woiting of the right 1o appeal a denial of or untimely response to an application, or to appeal unsatisfctory
perlormance, and the process to request such un appeal, at the time thal each applicant submits an application. Such notification shall inglude information ahout
the right to appesl 1o both the Contrclos and L C51,

. Provisions Lhil ensure (hal Tocal Service Providers will make a good facth effort (o resolve each appeal,

Provisions that ensure that Loeal Scrvice Providers notily the applicant in writing of the Local Service Provider's tinal decision within |5 working days after the

appeal is reguested. 1F the uppend is dened, the wrilten notification must inclede instructions on how to sppeal the decision (o C5T), Whenever Laczl Service

Providers notily wn applicant of a denial of an appeal, Local Service Providers simullaneously provide a eopy of the final decision C30.

4. Provisions to enable Local Scrvice Providers to collect informution on denials and appeals in its regular program reporting.

W b

12,5 W hen sindl b are applicants informed of these rights?

Applicants me informed, in writing, regarding the appeal process which is located on the £SD 43 Energy Intake From. Applicunts sign and dale acknowledgamens that they
frave read and understand their rights to appeal. Additionally, applicants will be able to view their rights to sppeal on C30's public website,

12.6 Describe your fair hearing procedures for households whose applications are not acted on in a timely manmer.

During intake, Local Servies Providers inform upplicents of Lheir right o appeal all claims for assistance that are denied or are nol acled upon with reazonabile promptness.,

1. Loeal Service Providers review all elaims from applicants who ure determined ingligible for benefits or who have submitted written notiee thut thers has besn an
unreasonable delay in proccssing their application or receiving Lheir benefits,

2. T.ocal Serviee Providers conduct a foir, wnd impaitial appeals review and are reguired to muke & good faith «Toal o resolve e applicant’s eomplaint{s) at the locol
level. The Local Service Provider, as contractor, makes a written finding which sets forth the case of Both parties and the deeision of the Local Service Provider.

5. 10 the appeal is not resolved at the local level, Locul Service Provider informs the applicant that an appeal to the Stute agency (C30) may be requested as pant of
the Fair Hearing process and shall provide the applicant with the appropriate form.

4. 1F the upplicant decides o appeal to 08T, the applicant submits a written appeul request o be received by CSD within 10 days from the date of the contrucied
Local Service Provider's final decision. [pan reguest from CS0, Local Service Troviders provide all supporive documentation 1o be received by ihe Stale via
email or postmarked within 5 working days.

5. Within 10 working days of receipt of the requested documentation from the contried Lucal Service Provider, the CSD Fair Hearing Officer reviews the appeul
annl supporiive documentation, confers with the sppellant and the conlizcied Tocal Serviee Provider if necessury, and notifies parties of the hearing, Within 30
days from the date of the hearing, the parlies are notified of the Fair Hearing Officer's decision in wiling.

12,7 When and how are applicants informed of these righis?

Applicants are infarmed, in writing, regarding the appeal process which is located on the CSD 43 Energy Intake Form. Applicants sign and date acknowledgment that
fhey've read and understund their rights 1o appeal. Additionally, applicants will be able to view their nights o appeal on CSTYs public wehsite.

It any of the abuve questions require further explanation or clarification that could not be made in the fields provided,




attach a document with said explanation here.
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_ ]

Section 13: Reduction of home energy needs, 2605(b)(16) - Assurance 16

131 Deseribe how you pse LINEAF funds to provide services that enceorage and ennble honseholds to reduce their home energy needs sod thereby the need for
energy nssistinee?

[.ocal Service Providers address the cnergy needs of low-income households by eonducting & thorough energy needs assessment of each client, providing budget counseling,
enerey conservalion education, and coordination with uiility compunies. Whenever possible, wealherization services ure also provided to offer o preventive, holistic and
long=term selulions o enargy peeds.

Lol Service Providers mainlain a sourve document thut substantiztes that the client wues provided these services. The document 15 kept on file by the contructor and is
reviewed during routing program evaluation visits made by C50 stall

132 Mo der yon enswre thad you den't wse more than 5% of yeor LIHEAP funds fer these activities?

[ to 3% of the total block grant is allocated speeifically for Assurance 16 activitics and distributed by formula to the contractor network. T provides a budget form for
contractors Lo accound for Assutunce 16 achvities.

[.oeal Service Providers are cantractually required to submit monthly expenditure and activity reports to CS0. These reports are monitored cumulatively to ensure that ne
more then 5% 15 spent on Assurance 16 setivities. The data is entered into an sutomated detabase management system, which caleulates und ventics complisnce. Status
reporls are printed regularly For use by CE0 stall. Issues needing clarification and areas of concerm are more resdily identilied with the aulomatesd system thal, in lormo,
allows for a more timely resolution with contractors.

Loeal Service Providers are made aware of e 5% cap, and throwgh the local planning process, have the Mexibility W submil propesed Qunding levels up o (he 5% cap, for
activitics specifically targeted fior Assurance 146,

13.3 Describe the impact of such activites on the number of hooselinlds served in the previous Federal flseal year.

The impacts of e budged and energy educalion are hal clienls are moere aware of their ensrey and household cosls, which may resall in overall household savings.

134 Describe the level ofdirect benelitsprovided to those households in the previvus Federal fiseal year.

MNA

13.5 How many houszeholds applled for these services? N/A. CST) does not track the number of applications submitted for TLTHEAT assistance.

136 Low many households received these servives? 223 0238

If any of the above questions require further explanation or clarification that could not be made in the fields provided,
attach a document with said explanation here.
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m

Section 14:Leveraging Incentive Program, 2607(A)

1d.1 Do you plan to submit an application for the leveraging incentive program?
& ves o

14.2 Describee instructions to any third parties andfor lncal agencies for submitting LIHEAP leveraging resource information and retaining records.

Locul Agencies participating tn the Leveruging Lncentive Progoun are reguired o submil a leveraging report to O5T, Agencies are required to retain zll support
documentation far period of three {37 vears,

14.3 For ench (ype of resource pmdfor Denefif do be leveraged in the upesming year that will meet the requirements ofdS C.F.R. Ag 96.87(A)(2)(iii) deseribe the
following:

_——————— ————— ———
What ix the bype of Whut is (he source(s) of (he

P et i Haw will the resource e integroted und cosrdineied with LIHEAPT

Resourer

Local agencies and TN coordinate the services provided under LIHEAP with cxisting
reduced rate programs at Colifomias larger investor-owned utilities, as well as, muny smiller
municipisl wiilities. The coordinstion of these programs enables the agencies o expand
services to families who otherwize would not receive assistance due to lack of information
about the programs. This coordination occurs through preemanged spreements between the
local CSLYLIIEAF conlraciors und the utility companies. The LITIEAP comtiacions waork in
diregt canjunction with the wility companies by maintaining angoing communication to
sereen and refor potential clicnts and coordinate benefits. In order to musximeize the impact and
elfectiveness of bolh progrums, applicunls are screened W delennine if the agplicant from
either sowirce has already received any benefits, The applicant is provided assistance in
completing 2n application tor the reduced rate programs at the time the applicant 1s being
assisted for LIEAR.

1 Discountfwilver Uity Companies

This resource was inlegrated and coordinaled with LILEAE in two ways: a Doe to fends
[ream Both sources (LTHEAT and wility companies/third-party eo-payments) heing used in the
samc kouschold, the low-income houschold henefited by receiving LIHEAP assistance in
addition to ussistance from either the wlility company progoun or -ty co-payvimenl once
ihe LITICAP programs maximum level of assistance was reached, k. To ensure that
low-ineome houschold have year-around access to cnergy assistance and thot the greatest
number of low-income household recerve assistanve, loval agencies have coordinated the
services provided wsker LIHEAT with local private and public energy assistance programs,
The coordination of these programs cnables the agencics to cxpand cmergency services o
familics who otherwise would not receive pssistunce through LILEAP due o insullicient
Tuonds. The cocrdination oceurs thoough prearanged agreements between the local TLTHEAT
contractors and the utility assistance providers. The LTHEAP contractors work in direot
conjunction with the utility assistance providers by mainigining ongoing commumicalion Lo
sereen potential clients and coordinaie benelfits. In order Lo maximize the impact and
effectiveness of both programs, applicants are sereened fo determing ifany henefits have
already been received by the applicant from either source.

2 Csh Mon-prolils

Utility companies provide funds to provider agencies, sllowing sgencies w install sdditional

3 Cash Utility compunies : oy 2
v P measures in qualilying low-income homes,

This resource was integrated and coonlinated with LITTEAT due 1o Tunds from hoth sources
[TTHEAT and utility companics} heing used in the same houschold. The low-incomc
houschold, therefore, was further weatherized o prevent the loss of healed sndfor cooled wir
4 Cash Utafily compsinies from the dwelling. As & resull of the cocndination of the weallerization contracts, additional
LTHEAT-cligihle houscholds received weatherization measurcs, 85 approprintc an as
allowablz within LIHEAP contract. The client files are dovumented wod muintained ol esch
respeclive prency.

This resource 15 covndinated wilth LIIEAP because LITEAP eligibde and olher low-income
howsehaolds are identified as needing repair or replacement of appliances during the time the
dwelling is being assessed for weathenzation services, Additionully, the wtility companies
utthize 2 bid process Lo idenlily sdministering agencies. CSD-lunded agencies are successiul
i ihe bid process in large part due to their experience in providing weatherization services
under LIHEAP and because they are known entity in the low-incoms: community.

(Al

Cash Lltility companics

Funds were used in canjunction with LIHEAP to assist with utility deposits; 1o repuir homes
prioT to recelving weilherzation madedals and For divect weatherization of LITEAP eligible
howsehaolds which would not have received assistance doe to lack of funding availahility. A= a




result of the resources generated from the County General Fund, additional LIHEAP elhigible
households recerved wentherizalion meisures mentioned in Resouwres 55 as appropriaie and
allowable within the LTHEAT contract, The client files are documcnted and maintained at
cach respoctive agency.

Caardination with landlords to provide additional LIHEAP eligible howssholds
wentherizalion und appliances ws appropriate and wllowable within e LTHEAT contract

3 Cash Comiy
7 Tn-Kind Contribation Landiords
8 THacoum waiver Tneal Supplicrs

attach a document with said explanation here.

If any of the above questions require further explanation or clarification that could nol be made in the fields provided,

Lrrest negolilions wilh local suppliers of weatherization materials for the LIHEAT Program
resulted in lower than market costs for materials purchased in bulk quantitics. As a result of
the resources gencrated from the discount received from thess bulk purchises, additionel
LILIEAP eligible homes received wealherization measwres as appropriate amd allowalble
within the LIHEAT® contract,
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_— ===, —————————————

Section 15: Training

15.1 Deseribe the training yeu provide for each of the fllowing groups:

a. GGrantes Stafi:

E/j Formal irpining on grantee policies and procedores

1w ofien?

Annually

I:l Biannually

As needed

D Oiher - Describe:

|:| Employees are provided with policy wmanual

D Oiher-Describe:

b Lueal Apenvies:

Formal training cenferenee

How often?

i ."\.-IIIIIH!“}'

D RBiannually

As needed

D Oiher - Deseribe:
(In-site training

How often?

D Annually

D Biznnually

As peeded

I:l (ther - Describe:

u Employecs are provided with policy manwal

D iler - Deserihe

e, Vendors

D Formal training conference

Huw otten?

I:l Annually

I:l Biannually

I_I As needed

I:l ﬂ!ll;;*.}“— Descrile:

Policies communicated theough vendor agreements




I:l Policies are ontlined in 3 vemdor manoal

D Oher - Descrilse;

15,2 DPoes yeur training progem addreess Croed repocling sod prevention?
% yes
r Mo

It any of the above questions require further explanation or clarification that could not be made in the fields provided,
attach a document with said explanation here.
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Section 16: Performance Goals and Measures, 2605(b) - Required lor States Only

16,1 Describe your progress toward mecting the data collection and reporting requirements of the four required LIHEAP performuance measures, Include
timefreames and plans for meeting these requirements and what you belicve will be accomplished in the coming federal fiscal year,

CED implementesf changes 1o (s intake Toom 1o meel the required LTHEAT performance measures reporting,

(&0 and its Local Service Providers modified its intemal/exiemal reporling system to epsble CS0s local ssovice providers o bansfer data eollected from e intake foom
inde CELYs reporling system.

(wer the next foderal fiscal year, CS0 will continue its efforts o purtner with Envesior Owned Uiilites o obliin ulility cost and conswnption data

If any of the above questions require further explanation or clarification that could not be made in the fields provided,
attach a document with said explanation here.
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Section 17: Program Integrity, 2605(b)(10)

17.1 Fraud Beporting Mechanisms

a. Describe all mechanizms availabhle to the pohlic for reporting cases of suspected waste, fraud, and abuse, Scleet all that apply.

Oling Frawd Reporiing

Dedivated Frumd Reporting Doeiline

Keporl direcily to lveal ngency/district office or Granles office

Report to State Inspector General vr Attorney General

Forms and procedurces in place for local agenciesfdistrict offices and vendoers to reporct frawd, ywaste, amd abuose

IE[DI:I!HD

Other - Descrihe:

CEL opertes a loll fres line thal cin be used by the pablic to repon suspectad Tawd, The Rureaw of State Audits has estahlished a whistlehlower hotline that is available to
grantze staff 1o report information regarding possible fraud. The information is advertised via posters that are Iocated throughout the depurtment's office. Locol
administering agencies and vendors report fraud through varouws methods (o the department vin correspendence, lelephone communication with grantes stall, and email o
prantee stafl. Upon nolilication of polential faud, the depadment advises its legal office and an investigation commences, The department is in the process of developing
procedures fo systematically handle fraud reporting and to ensure fraud reparting i= readily advertised to agencics, vendors and the generul public.

I, Theserihe streategies in place for advertising the above-refereneed resources. Scleet all that apply

|:| Printed ontreach materials

|:I Addressed on LITEAT application

|:I Website
Oither - Describe:

8T aperates a tall free line that can be used by the public to report suspected fraud. The Bureau of State Audits bas established a whistleblowsr hotline that is avidlable 1w
grantes stufi to report information regurding possible nud. The informeation is advedised via poslers thal are lecated throughow the department’s office.  T.ocal
adminizlering agencies and vendors repont fraud througl variouz methads to the department via corrcspondence, telephonz communication with grantee staft, and email to
grantee staff [Tpon notification of potential fraud, the department sdvises its legal office and an investigation commences. The department is inthe process of developing
procedures to systematiwally hundle fruod reporting and (e ensure e reporling is readily adverlised lo agencies, vendors and the general public.

17.2, Identification Docomentation Kegoirements

a. Tndicate which of the following forms of identification are required or requested to be collected from LIHEAFP applicants or their howsehold members.
_——e—————

Collected firom YWhom?

Type of ldentitivation Collected

Applicant Only All Adults in Houschold All Houschold Members
Reyuired Regquired Required
Social Seeurity Cand is photocepicd [:I |:| D
and retained
Requested Reyguested Beguested
EII @]
Reyuired Reqjuired Required
Social Secarity Number (Withoot |:| D D
actual Carnd)
Requested Reqquested Regquested
DI Ol




Keguired Resuired Requived

Covernment-issued identification
vard

(L driver's license, state 1DV, Tribal
Ly, passport, cte.)

Requested Reguested Requested

Applicant Ouly All Houselld All Huusehold
s i ITnusehalil Members Memlrers

Requirad Reguired Reguired Reguesied

i | O O [ L] H|

All Adnlts in
Househald
Meyuesied

Al Adlults in

Applicaot Culy

lier Reguested

b. Deseribe any exceptions to the above polivies.

17.3 Tdentifieation Verlfication

Deseribe whad methods are wsed to verily the authenticity of Identification documents provided by clients or hooschold members. Select all that apply

Verify S5Ms with Socinl Security Adminisiration

Match 55Nz with death records from Soecial Securily Administeation or stale agency

Match 55Ms with state cligibility/'case management system (eg,, SMAP, TANEF)

Mlatch with state Department of Labor system

Mlatch wilh stale andfor federal correctinns system

Match srith stade chilid support sysien

Yerifieativn using privale sollware (e.g,, The Work Number)

In-person certification by staff (fer tribal grantees only)

Match 55N/ Trihal I} nomber with tribal databazse or enrellment records (for tribal grantees only )

| i) ] o] i) o o o) {3}

Other - Deseribe:

EE  EEEEEEEE S e

17.4. CitlzenshipT.egal Resldency Verification

What are your procedures for r|L5||ri|.|g.llm[ honsehold memhers are 115, citizens or allens wheo are qualified to recelve LIHEAP benefits? Sclect all that apply.

Clicnts sign an attestation of citicenship or legal residency

Client’s submission of Social Sccurity cards is accepted ns proof of legal residency

MNoncitizens muost provide documentation of immigration statos

Citkzens must provide a copy of their bivth certificate, naturalization papers, or passpuert

MNongilizens are verified theough the SAVE system

‘I'rilval members are verified (hrough Treibal enrollment recordsTribal T card

&3] [} Jm] {3 | ) ] |

Criler - Deseribe:

These requiremients are only verified by our County peencies

17,5, Tncome Verlficatinn

What metheds does your agency wlilize (o verily onsehold income? Select all tliat apply.

Require documentation of imcome fvr all adoll howsehold members

Pay stubs

Social Sceority award letters

Bank statements

Tax statements

Fero-income sialements

Unemployment Insurance ledlers

O &) B & == E

Uther - Deseriloe:

D Computer data mulches:




Locome infereomdion malehed against sivde compuier sysiem (e.g., SNAP, TANF)

Frouof of unemployment benefils verilied with state Depactment of Labor

Bocial Scenrity inceme verificd with 554

Thtilize state dircetory of new hirces

| ] ]

Other - Deseribe:

17.6. Protection of Privacy and Confidendality

Drescrilve the finnocial wd specating conieols in place to protect client information against improper use or disclosure. Select all that apply.

Policy in place prohibiting release of informudion withent wrillen consent

Grantee LIHEAP database includes privicy/confidentiality snfegunrds

Employee training on confidentiality for:

Grrmnbes employees

Loval agenciesfdlsteict offices

Employees muost sign confidentiality agreement

Grantee employees

Loecal agencics/district offices

Thysical files are stored in a scenre Incation

Oher - Describe:

Please see allachmenl

e
17.7. ¥erifying the Aothenticily

What policles are in place fior verifying vendor authenticity ¥ Scleet all that apply.

D All vendors must register with the StateTribe,

Al vesdors muost supply a valid 58N or TINSY-2 form

Vendors are verified theough energy hills provided by the household

D Grantee andfor local ngenciesidisiricl offices perform physical moniloring of vendors

(ither - Deseribe and note any exceplions to polivies above:
(ST} Dacuments authenticity of regulated encrgy vendors by collecting the Federal Employer 1LY number for Gus and Llecinc Yemlors,

= ——— -~
17.8. Benefits Policy - Gras and Electric tilitics

What policies wee in place (o prolect against feaud when maling benefit payments to gas and electrie utilities on behalf of clicnts? Scleet all that apply.

D Applicants required to submit proof of physical residency

Applicants must submit current utility bill

Dt exchange with vtilities that verifies:

Aceount ownership

Consuwnplion

Balunves

Payment history

Account is properly eredited with benelil

) i3] ] {c3 | f | |

(her - Deseribe:

Centralized computer system/database tracks puyments fo all wtilities

Centrallzed computer system automatically pencrates benefit level

Reparation of dotics betvween intake and payment approval

Paymenls eooridinated among other energy asslstance programs to avoid duplication of payments

O O &} & &

Prayments to ulilities amd invoices from wiilities are reviewed for accuracy




Computer databases are peviodically reviewed to verify acenracy and timeliness of puyments made to utilites

Thirect payment to houscholds are made in limited cases only

Procedures are in place to require prompt refunds from utilitics in cases of aecount clusure

Vendor ngreements specifly vequirements selected above, and provide enforcement mechunism

L O =) B T

ther - Descrile:

Payments to utilitics and direet pay letbers are reviewed [or acouracy.

_—_——— - e— =
17.9. Renefits Policy - Bulk Fucl ¥Yendors

W hat procedures nree in place for averting fraud and improper payments when dealing with bulle fuel suppliers of heating ofl, propane, wood, and other hulk fuel
vemdors? Seleet all ihat apply.

Yenders are cheched against an approved vendors lise

Coentralized computer systermflataluse is vsed fo track payments to all vendors

Clients are relicd on for reperts of non-delivery or partial delivery

Two-party checks are issucd naming clicnt and vendor

INirect payment to households are made in limited cases only

Vendors wre only paid owce they provide a delivery receipt signed by the clicnt

Conduct monitering of bullk Tuel vendors

Bulk fucl vendurs are regquired (o submil reports to the Grantee

Vendor agreements specity reguirements selected above, amd provide enforeement mechanizm

OO O|0|E|= = OO

Other - Deseribe:

Elewss see wlichemenls

1710, Investigations aond Prosecutions

Trescribe the Grantee's procedures for investigating and prosecuting repars of fraud, and any sanctions placed on clientsfstatfvendors found to have commilied
frand. Sclect all that apply.

Refer to state Inspector General

Refer to Incal prosecutor or state Attorney General

Refer (o T8 DHHS Inspector General (including referral to O1G hotline)

Loeul agenciesilisteict offices or Grantee eonduct investigation of fraud complaints from puldic

Grantee attempts collection of improper payments. 1f s, describe the recoupment process

Clients founi to have committed fraud are banned from LIHEAP assistance, For how long is a lonsehald hanned?

Contracts with bocal ngencies require that employees found to have committed fraud are reprimanded nondfor lerming led

Vendors feund te have commilted fraud may no longer participate in LTHEAP

OO0 O=) =) = =

Oiher - Describe:

If any of the above questions require [urther explanation or clarification that could not be made in the lields provided,
attach a document with said explanation here,
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o

Government Code section 11549.3 charges the Office of Information Security
and Privacy Protection (OISPP) with responsibility for the creation, updating,
and publishing of information security and privacy policies, standards, and
procedures directing state agencies to effectively manage security and risk for
infarmation and information technology (as defined).

The purpose of this Management Memo (Memo) is to announce a new policy
requirement and procedural directive related to a state agency’s response to a
breach of security involving personal information. It also serves to reinforce
state agency responsibilities under existing law and state policy for
safeguarding personal information collected, used, maintained, and/or held in
custodianship in conjunction with the administration of state programs and
services, and to clarify existing security incident management policies and
procedures,

Safeguarding against and preventing security breaches involving personal
information is essential to maintaining the public's trust in government. Failure
to protect personal information can place people in jeopardy in a variety of
ways, including identity theft, damage to reputation, and physical injury.

While ultimate responsibility rests with agency heads, every employee plays a
role in the protection of personal information. This Memo should receive the
widest possible distribution within state agencies, and each organization and
individual must understand their specific responsibilities for implementing and
complying with information security and privacy requirements and procedures.

Longstanding policies articulated in State Administrative Manual (SAM) and
law, including but not limited to SAM Sections 5100 and 5300 through 5399,
and the California Information Practices Act (IPA) of 1977 (Civil Code sections
1798 et seq.), require all state agencies to establish:

Ongoing data inventory and classification procedures for all records held
by the agency. (SAM section 5320.5 and Chapter 1600).

v Administrative, technical, and physical safeguards to appropriately ensure
the security (confidentiality, integrity, and availability) of those records and
to protect against anticipated threats or hazards that could result in any
injury. (SAM sections 5310 and 5325, and Civil Code section 1798.21).

» Rules of conduct for any person involved in the design, development,
operation, use, disclosure, maintenance, and destruction of records

STATE of CALIFORMIA
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PERSONAL
INFORMATION
DEFINED

EXISTING
SAFEGUARD
REQUIREMENTS

G5 MM [REVISED 3/B7)

containing personal information. (Management Memo 06-12, SAM
sections 5310 and 5325, and Civil Code section 1798.20).

= Ongoing training and instruction to any persons involved in the design,
development, operation, use, disclosure, maintenance, and destruction of
records containing personal information about the rules and
consequences of noncompliance. (SAM section 5325 and Civil Code
section 1798.20).

»  Encryption of portable computing devices and media that contain
confidential, personal and sensitive information. (SAM section 5345.2)

= Use of the American National Standards Institute (ANSI) management
information standards and the Federal Information Processing Standards
(FIPS) in their information management planning and operations. (SAM
section 5100). The ANSI standards are national consensus standards that
provide guidance on a variety of issues central to the public and industrial
sectors. Under the Information Technology Management Reform Act
(Public Law 104-108), the Secretary of Commerce approves standards
and guidelines that are developed by the National Institute of Standards
and Technology (NIST) for Federal computer systems. These standards
and guidelines are issued by NIST as FIPS for use government-wide.
MNIST develops FIPS when there are compelling Federal government
requirements such as for security and interoperability and there are no
acceptable industry standards or solutions. Guidance documents and
requirements for implementing these standards include, without limitation,
those related to the validation of cryptographic modules found in
encryption products used for the protection of confidential, personal, or
sensitive information.

= A process to ensure individuals are notified when a security breach
invalving their personal information has occurred. (SAM section 5350.3
and Civil Code section 1798.29).

The IPA broadly defines personal information in Civil Code section 1798.3 as
"any information that is maintained by the agency that identifies or describes
an individual, including, but not limited to, his or her name, social security
number, physical description, home address, home telephone number,
education, financial matters, and medical or employment history. It includes
statements made by or attributed to, the individual.”

For purposes of both the legal and state policy breach notification
requirements, the subset of personal information as defined in Civil Code
section 1798.29, subsections (&) through (f} is used and hereinafter referred
to as "notice-triggering” information.

The following are particularly important requirements within the existing legal
and policy framework that state agencies should already have implemented to
safeguard personal information:

1. Rules and Controls Limiting Access. Agencies must ensure that their
access control policies and practices support the principle of "least
privilege" and appropriate segregation of duties. Least privilege refers to
the granting of employee access to personal information or systems based

STATE af CALIFORMNIA
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on a legitimate business need to access the information in the
perfarmance of their job duties (refer to Chapter 18, of NIST SP-800-12,
An Introduction to Computer Security). Agencies must also implement
controls to detect and deter misuse, unauthorized access, or access that
exceeds the limits of an employee's authorized access. For example, an
employee may, by virtue of his or her job-related duties, have access to all
records in a particular database or system, including records that may be
held by the agency about those personally known to him or her (e.g.,
friends, family members, neighbors, etc.). However, that employee should
not access those records unless specifically assigned a job-related duty in
support of the processing or handling of such records. Agencies must
also employ, to the extent practical, technical controls to automate
compliance with these requirements. (SAM sections 5100, 5335.1, 5335.2,
5340, and 20050).

Employee Training. Before permitiing access to agency information and
information systems, agencies must train all employees (including
managers and contracted staff) about their privacy and security
responsibilities. Supervisors must also be trained about their role and
responsibilities for providing day-to-day instruction, training and
supervision of staff regarding their obligation to safeguard personal
information. Thereafter, agencies must train employees at least once
annually to ensure employees continue to understand their
responsibilities. Additional or advanced training should also be provided
commensurate with increased responsibilities or changes in duties. Both
initial and refresher training must cover acceptable rules of behavior and
the consequences when rules are not followed. For agencies
implementing telecommuting or telework, and other authorized remote
access programs, training must include the rules of such programs. (SAM
section 5325 and Civil Code section 1798.20).

. Signed Acknowledgements. Agencies must ensure that all individuals

with authorized access to personal information sign an acknowledgement
at least once each year to demonstrate both their receipt of the rules and
requisite training, as well as their understanding of the consequences for
failure to follow the rules. (SAM section 5325).

Written Agreements with Third Parties. Agencies must ensure that when
personal information is shared with third parties, it is either specifically
permitted or required by law and that a written agreement is executed
between the parties. The written agreement is to identify the applicable
Federal and state laws, as well as all departmental policies, standards,
procedures, and security controls that must be implemented and followed
by the third party to adequately protect the information. The agreement
must also require the third party, and any of its sub-contractors with whom
they are authorized to share the data, to share only the minimum personal
information necessary, to securely return or destroy the personal
information upon expiration of the contract, and to provide immediate
notification to the state agency, and to individuals when appropriate,
whenever there is a breach of personal information. (SAM sections 5310
and 5320.3, and Civil Code section 1798.19).

Encryption. Agencies must encrypt all confidential, personal, or sensitive
data on mobile devices or media whenever that type of information is

STATE af CALIFORMIA
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10.

authorized for use on such devices or media, using only NIST certified
cryptographic modules (FIPS 140-2 validated products). (SAM sections
5100 and 5345.2).

Review and Reduce Current Personal Information Holdings. Agencies
must review current holdings of all records containing personal information
and ensure to the maximum extent practical, such holdings are reduced to
the minimum necessary for the proper performance of a documented
agency function. (Civil Code section 1798.14).

Review Current Forms and Other Methods of Personal Information
Collection. Agencies must review all current forms, paper, and any other
methods (e.g., online or telephony) used to collect personal information, to
ensure the specific authority or authorization to collect such information
exists, and appropriate notice is included on or with any such forms. (Civil
Code section 1798.17).

Eliminate Unnecessary Collection and Use. When in the course of such
reviews, the collection of personal information is no longer necessary for
an authorized business purpose, agencies shall ensure that its collection
is discontinued, and that the forms or any other methods used to collect
this information are properly retired, revised, or replaced. (Civil Code
section 1798.14).

Explore Alternatives to the Use of Social Security Numbers. Many
recently enacted privacy laws prohibit the use of Social Security numbers
as personal identifiers in state systems, or specifically require truncation
when they must be used. All state agencies should participate in
government-wide efforts to explore alternatives to the use of Social
Security numbers as a personal identifier for both recipients of state
pragrams and services, and state employees. (Civil Code sections
1798.14 and 1798.85).

Review Internal Controls to Safeguard Personal Information. Agencies
must ensure that their risk management practices and ongoing
assessments and reviews include evaluations of the adequacy of controls
implemented to safeguard personal information held by the agency, and
its contractors, and its other custodians with whom data may be shared.
Internal controls include "Information Technology™ controls, as well as
administrative controls. (SAM sections 5305 to 5305.2). Further, in
accordance with the Califarnia Financial Integrity and State Manager's
Accountability Act (FISMA) of 1983 (Government Code Sections 13400
through 13407), "internal accounting and administrative controls are the
methods through which reasonable assurances can be given that
measures adopted by state agency heads to safeguard assets, check
accuracy and reliability of accounting data, promote operational efficiency,
and encourage adherence to prescribed managerial policies are being
followed." To ensure the state FISMA requirements are fully complied
with, the head of each state agency must conduct an internal review and
report on the adequacy of its internal controls by December 31, of each
odd numbered year to the Legislature, the State Auditor, the Governor, the
Director of the Department of Finance, and the State Library. (SAM
section 20060). An agency's review of personal information holdings,
personal information collection methods, and internal controls to
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safeguard personal information may be completed in conjunction with the
agency's biennial FISMA review.

EXISTING INCIDENT Existing state law and state policy require agencies to carry out the following

MANAGEMENT AND incident management and breach response responsibilities:

BREACH RESPONSE

REQUIREMENTS 1. Promptly investigate incidents involving the improper dissemination of
information, or the loss, damage, or misuse of information assets.
Incident management includes the formulation and adoption of an incident
management plan that provides for the timely assembly of appropriate
staff and their response to, reporting on, and recovery from a variety of
incidents. Incident management also includes the application of lessons
learned, and the determination of, and implementation of appropriate
corrective actions to prevent or mitigate the risk of similar occurrences.
(SAM sections 5350 and 8643).

2. Immediately report any security incident, including any breach of personal
information as defined by Civil Code Section 1798.3 (includes non notice-
triggering personal information) to the California Highway Patrol's
Emergency Motification and Tactical Alert Center (ENTAC) at (216) 657-
8287. (SAM sections 5350.2 and 8643, and Government Code section
14613.7).

3. Notify individuals when a breach of their personal information was, or is
reasonably believed to have been acquired by an unauthorized person.
Civil Code section 1798.29, sub-sections () through (f) specifically require
notification to individuals in breaches of unencrypted computerized
personal information of a specified type (which is referred to as “notice-
triggering” information). Motice-triggering information includes the first
name or first initial and last name in combination with any one or more of
the following data elements:

a. Social Security number.

b. Driver's license number or California ldentification Card
number,

e, Account number, credit or debit card number, in combination
with any required security code, access code, or password that
would permit access to an individual's financial account.

d. Medical information (as defined).

e. Health insurance information (as defined).

While Civil Code section 1798.29 focuses on computerized data elements,
the current state policy requires notification when a breach of an
individual's personal information involves these same "notice-triggering”
data elements or otherwise exposes individuals to substantial risk of harm,
regardless of the data medium. (SAM section 5350.3).

4. Prepare and submit a written follow-up Agency Security Incident Report
(SIMM 65C form) to OISPP, within ten (10) business days from the date of
initial reporting to ENTAC, that describes what occurred, what steps or
actions were taken to mitigate the risk of recurrence, and the cost
associated with both the incident and any corrective action. (SAM sections
5350.3 and 5360.1).

STATE of CALIFORNIA
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Effective immediately, any breach notification issued by a state agency, or the
agency's contractor or custodian, in conjunction with a breach of state owned
information assets must be submitted to OISPP for review and approval prior
to its dissemination or release to affected individual(s). This process will help
ensure consistency and clarity of notifications, as well as the accuracy of the
privacy protection procedures and instructions provided in the notification.

While the decision to notify individuals ultimately rests with agency heads;
when a breach occurs, agencies must seek guidance from, and consult with,
the OISPP, as well as the agency's Legal Office, Information Security Officer
and Privacy Officer/Coordinator regarding the means by which individuals will
be notified.

In support of this policy, and to ensure state agencies understand their
responsibilities for making notification to individuals affected by a breach,
OISPP has also issued a new State Information Management Manual (SIMM)
document as a procedural directive, entitled SIMM 65D-Personal Information
Breach Nofification: Requirements and Decision-Making Criteria for State
Agencies. This document outlines the current breach notification
requirements; the requirements for developing a protocol for internal
notifications; identifies decision making criteria that must be included in a
decision making procedure; and, provides a comprehensive checklist and
notification templates to assist state agencies with response to a breach of
personal information.

All state agencies and their employees, including contractors, state data
custodians, and volunteer service workers, are required to adhers to these
policies. Furthermore, state agencies are required to acknowledge the extent
to which they are meeting these requirements in their Agency Risk
Management and Privacy Program Certification, submitted annually to the
OISPP. (SAM sections 5300.3, 5315.1, 5320 through 5320.4, and 5360.1).

“Agencies” includes all state agencies, departments, offices, boards,
commissions, institutions, and special organizational enfities unless otherwise
specifically exempted by law or state policy reference. (SAM section 5300.2).

Changes to the SAM will be forthcoming and will appear in the next update of
the SAM. To see the substance of this policy change, you may refer to the
following described documents on the QISPP Web site at:
www.infosecurity.ca.gov:

1. Advance Copy of Changes to State Administrative Manual sections
5320.2, 5320.3, 5320.5, 5350, and 5350.4

2. SIMM 85D-Security Breach Invelving Personal Information: Eequirements
and Decision Making Criteria for State Agencies

Questions regarding this Memo and related documents may be directed to
OISPP at (916) 445-5239 or by email at Security@oispp.ca.gov

Original signed by Michael Saragoza, Undersecretary
For Rosario Marin, Secretary

Rosario Marin, Secretary
State and Consumer Services Agency
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DEPARTMENT OF COMMUNITY SERVICES AMND DEVELOPFMENT

CED 415 (Rev. 16/01/0a)

ECIP/IIEAP PAYMENT REQUEST AND CONFIRMATION

(NON-REGULATED UTILITY COMPANIES ONLY)

Agency Contacl Person:

Ulility Company's Name: Altention:
To:
Ageney's Name: Date of Request:
Mailing Address: Cily: State: Zip
From:
Phone:

Instructions to non-regulated utility companies.
1. (ince a client’s account has been credited, enter the date in the "DATE CREDITED" column,
2. After all accounts have been credited, sign and date the form in the space provided below.

3. Return this form to the agency's contact person at the address identified above,

The following wtility pavmenis are being made on behalf of these clients:

Name and Address ol Client Utility Account # Payment Amount| Date Credited
I $
2. b3
3: h 3
4, $
5 $
6. $
7. $
8. $

UTILITY COMPANY CERTIFICATION

1 hereby certify that the referenced accounts were credited in the amounts shown,

MName/Title Signature of Approval Dale
AGENCY USE ONLY
Total Payments b Check Number ft




ECIP/HEAP PAYMENT REQUEST AND CONFIRMATION
CSD 415 (Rev. 06/01/06)
Insiructions

This form will be used by the agency and non-regulated utility company in compliance with Scetion
2605(b)(7), item (B) of the Low-Income Home Energy Assistance Act of 1981.

7.

Agency completes the "To" section of the form entering the non-regulated utility company information.
Agency completes the "From" section of the form entering the agency's name, address, and contact person.
Agency enters the list of client information, including utility account # and amount of payment.

Agency cnters "lotal Payments" amount and the "Check Number" information which corresponds to data
from Step 3.

Agency forwards form to identified non-regulated utility company for review and completion.
Upon return of form from utility company, Agency reviews and verifies the amount credited lor each chent.

Agency retains this form on file for monitoring purposcs.

Contractor s equivalent form is allowed, but must be pre-approved by CS1D.



State of Celifornia
DEPARTMENT OF COMMUNITY SERVICES AND DEVELOPMENT
CSD 6 (Rey, 0601/06)
ANNUAL ECIP/HEAP HOME ENERGY SUPPLIER ASSURANCE
(NON-REGULATED UTILITY COMPANIES ONLY)

The undersigned home energy supplier hereby agrees and assures to

Agency's Name

that il will comply with the following provisions as federally-mandated under the Low-Income llome Energy
Assistance Program in regard to energy fuels and related services provided to cligible houscholds:

1. No household receiving assistance under this program will be treated adversely because of such assistance
under applicable provisions ol State law or public regulatory requirements;

2. Not to discriminate, either in the cost of the goods supplied or in the services provided, against the eligible
household on whose behalf payments are made; and

3. To allow representatives ol the agency relerenced above, andfor the State, access to records relating to
paymenls Lo households for the purpose of verification of compliance with these assurances.

Utility Company

Mame and Title (Please Prinl) Telephone Mumber

Authorized Signature Dale




ANNUAL ECIP/HEAP HOME ENERGY SUPPLIER ASSURANCE
(NON-REGULATED UTILITY COMPANIES ONLY)
CSD 416 (Rev. 6/1/06)
Instructions

Use this form to comply with Section 2605(b)(7), items (C) and (D) of the Low-Income Home
Energy Assistance Act of 1981.

Enter the agency name on the line provided.
This form must be provided to the non-regulated utility company for signature.

Once the form is returned from the non-regulated utility company, ensure that the [orm is
signed and dated.

Retain this form for up to one year from the date of signaturc.

This form must be submitted to the non-regulated utility company lor signature on an annual
basis.

Please refer to http://'www.act hhs.gov/programs/liheap/guidance/statute/statute.html#Sec2605
for the regulation.



Section 18: Certilication Regarding Debarment, Suspension, and Other Responsibility Mallers

Section 18: Certification Regarding Debarment, Suspension, and Other Responsibility
Matters

Certification Regarding Debarment, Suspension, and Other Responsibility Matters--Primary
Covered Transactions

Instructions for Certification

1. By signing and submitting this proposal, the prospective primary participant is
providing the certification set out below.

2. The inability of a person to provide the certification required below will not necessarily
result in denial of participation in this covered transaction. The prospective participant
shall submit an explanation of why it cannot provide the certification set out below. The
certification or explanation will be considered in connection with the department or
agency's determination whether to enter into this transaction. However, failure of the
prospective primary participant to furnish a certification or an explanation shall disqualify
such person from participation in this transaction.

3. The certification in this clause is a material representation of fact upon which reliance
was placed when the department or agency determined to enter into this transaction. If it is
later determined that the prospective primary participant knowingly rendered an erroneous
certification, in addition to other remedies available to the Federal Government, the
department or agency may terminate this transaction for cause or default.BrBbr.

4. The prospective primary participant shall provide immediate written notice to the
department or agency to which this proposal is submitted if at any time the prospective
primary participant learns that its certification was erroneous when submitted or has
become erroneous by reason of changed circumstances.

5. The terms covered transaction, debarred, suspended, ineligible, lower tier covered
transaction, participant, person, primary covered transaction, principal, proposal, and
voluntarily excluded, as used in this clause, have the meanings set out in the Definitions
and Coverage sections of the rules implementing Executive Order 12549. You may contact
the department or agency to which this proposal is being submitted for assistance in
obtaining a copy of those regulations.

6. The prospective primary participant agrees by submitting this proposal that, should the
proposed covered transaction be entered into, it shall not knowingly enter into any lower
tier covered transaction with a person who is proposed for debarment under 48 CFR part 9,
subpart 9.4, debarred, suspended, declared ineligible, or voluntarily excluded from
participation in this covered transaction, unless authorized by the department or agency
entering into this transaction.

7. The prospective primary participant further agrees by submitting this proposal that it
will include the clause titled “*Certification Regarding Debarment, Suspension, Ineligibility
and Voluntary Exclusion-Lower Tier Covered Transaction,"” provided by the department or




agency entering into this covered transaction, without modification, in all lower tier
covered transactions and in all solicitations for lower tier covered transactions.

8. A participant in a covered transaction may rely upon a certification of a prospective
participant in a lower tier covered transaction that it is not proposed for debarment under
48 CFR part 9, subpart 9.4, debarred, suspended, ineligible, or voluntarily excluded from
the covered transaction, unless it knows that the certification is erroneous. A participant
may decide the method and frequency by which it determines the eligibility of its
principals. Each participant may, but is not required to, check the List of Parties Excluded
from Federal Procurement and Nonprocurement Programs.

9. Nothing contained in the foregoing shall be construed to require establishment of a
system of records in order to render in good faith the certification required by this clause.
The knowledge and information of a participant is not required to exceed that which is
normally possessed by a prudent person in the ordinary course of business dealings.

10. Except for transactions authorized under paragraph 6 of these instructions, if a
participant in a covered transaction knowingly enters into a lower tier covered transaction
with a person who is proposed for debarment under 48 CFR part 9, subpart 9.4,
suspended, debarred, ineligible, or voluntarily excluded from participation in this
transaction, in addition to other remedies available to the Federal Government, the
department or agency may terminate this transaction for cause or default.

Certification Regarding Debarment, Suspension, and Other Responsibility Matters--Primary
Covered Transactions

(1) The prospective primary participant certifies to the best of its knowledge and belief,
that it and its principals:

(a) Are not presently debarred, suspended, proposed for debarment, declared ineligible, or
voluntarily excluded by any Federal department or agency;

(b) Have not within a three-year period preceding this proposal been convicted of or had a
civil judgment rendered against them for commission of fraud or a criminal offense in
connection with obtaining, attempting to obtain, or performing a public (Federal, State or
local) transaction or contract under a public transaction; violation of Federal or State
antitrust statutes or commission of embezzlement, theft, forgery, bribery, falsification or
destruction of records, making false statements, or receiving stolen property;

(c) Are not presently indicted for or otherwise criminally or civilly charged by a
governmental entity (Federal, State or local) with commission of any of the offenses
enumerated in paragraph (1)(b) of this certification; and

(d) Have not within a three-year period preceding this application/proposal had one or
more public transactions (Federal, State or local) terminated for cause or default.

(2) Where the prospective primary participant is unable to certify to any of the statements
in this certification, such prospective participant shall attach an explanation to this




proposal.

Certification Regarding Debarment, Suspension, Ineligibility and Voluntary Exclusion--Lower Tier
Covered Transactions

Instructions for Certification

1. By signing and submitting this proposal, the prospective lower tier participant is providing the
certification set out below.

2. The certification in this clause is a material representation of fact upon which reliance was
placed when this transaction was entered into. If it is later determined that the prospective lower
tier participant knowingly rendered an erroneous certification, in addition to other remedies
available to the Federal Government the department or agency with which this transaction
originated may pursue available remedies, including suspension and/or debarment.

3. The prospective lower tier participant shall provide immediate written notice to the person to
which this proposal is submitted if at any time the prospective lower tier participant learns that its
certification was erroneous when submitted or had become erroneous by reason of changed
circumstances.

4. The terms covered transaction, debarred, suspended, ineligible, lower tier covered transaction,
participant, person, primary covered transaction, principal, proposal, and voluntarily excluded, as
used in this clause, have the meaning set out in the Definitions and Coverage sections of rules
implementing Executive Order 12549. You may contact the person to which this proposal is
submitted for assistance in obtaining a copy of those regulations.

5. The prospective lower tier participant agrees by submitting this proposal that, [[Page
33043]] should the proposed covered transaction be entered into, it shall not knowingly
enter into any lower tier covered transaction with a person who is proposed for debarment
under 48 CFR part 9, subpart 9.4, debarred, suspended, declared ineligible, or voluntarily
excluded from participation in this covered transaction, unless authorized by the
department or agency with which this transaction originated.

6. The prospective lower tier participant further agrees by submitting this proposal that it
will include this clause titled “"Certification Regarding Debarment, Suspension, Ineligibility
and Voluntary Exclusion-Lower Tier Covered Transaction," without modification, in all
lower tier covered transactions and in all solicitations for lower tier covered transactions.

7. A participant in a covered transaction may rely upon a certification of a prospective
participant in a lower tier covered transaction that it is not proposed for debarment under
48 CFR part 9, subpart 9.4, debarred, suspended, ineligible, or voluntarily excluded from
covered transactions, unless it knows that the certification is erroneous. A participant may
decide the method and frequency by which it determines the eligibility of its principals.
Each participant may, but is not required to, check the List of Parties Excluded from
Federal Procurement and Nonprocurement Programs.

8. Nothing contained in the foregoing shall be construed to require establishment of a
system of records in order to render in good faith the certification required by this clause.




The knowledge and information of a participant is not required to exceed that which is
normally possessed by a prudent person in the ordinary course of business dealings.

9. Except for transactions authorized under paragraph 5 of these instructions, if a
participant in a covered transaction knowingly enters into a lower tier covered transaction
with a person who is proposed for debarment under 48 CFR part 9, subpart 9.4,
suspended, debarred, ineligible, or voluntarily excluded from participation in this
transaction, in addition to other remedies available to the Federal Government, the
department or agency with which this transaction originated may pursue available
remedies, including suspension and/or debarment.

Certification Regarding Debarment, Suspension, Ineligibility an Voluntary
Exclusion--Lower Tier Covered Transactions

(1) The prospective lower tier participant certifies, by submission of this proposal, that neither it
nor its principals is presently debarred, suspended, proposed for debarment, declared ineligible,
or voluntarily excluded from participation in this transaction by any Federal department or agency.

(2) Where the prospective lower tier participant is unable to certify to any of the statements in this
certification, such prospective participant shall attach an explanation to this proposal.

By checking this box, the prospective primary participant is providing the certification
set out above.




Section 19: Certification Regarding Drug-Free Workplace Requirements

Section 19: Certification Regarding Drug-Free Workplace Requirements

This certification is required by the regulations implementing the Drug-Free Workplace Act
of 1988: 45 CFR Part 76, Subpart, F. Sections 76.630(c) and (d)(2) and 76.645(a)(1) and (b)
provide that a Federal agency may designate a central receipt point for STATE-WIDE AND
STATE AGENCY-WIDE certifications, and for notification of criminal drug convictions. For
the Department of Health and Human Services, the central pint is: Division of Grants
Management and Oversight, Office of Management and Acquisition, Department of Health
and Human Services, Room 517-D, 200 Independence Avenue, SW Washington, DC 20201.

Certification Regarding Drug-Free Workplace Requirements (Instructions for Certification)

1. By signing and/or submitting this application or grant agreement, the grantee is
providing the certification set out below.

2. The certification set out below is a material representation of fact upon which reliance is
placed when the agency awards the grant. If it is later determined that the grantee
knowingly rendered a false certification, or otherwise violates the requirements of the
Drug-Free Workplace Act, the agency, in addition to any other remedies available to the
Federal Government, may take action authorized under the Drug-Free Workplace Act.

3. For grantees other than individuals, Alternate | applies.
4. For grantees who are individuals, Alternate Il applies.

5. Workplaces under grants, for grantees other than individuals, need not be identified on
the certification. If known, they may be identified in the grant application. If the grantee
does not identify the workplaces at the time of application, or upon award, if there is no
application, the grantee must keep the identity of the workplace(s) on file in its office and
make the information available for Federal inspection. Failure to identify all known
workplaces constitutes a violation of the grantee's drug-free workplace requirements.

6. Workplace identifications must include the actual address of buildings (or parts of
buildings) or other sites where work under the grant takes place. Categorical descriptions
may be used (e.g., all vehicles of a mass transit authority or State highway department
while in operation, State employees in each local unemployment office, performers in
concert halls or radio studios).

7. If the workplace identified to the agency changes during the performance of the grant,
the grantee shall inform the agency of the change(s), if it previously identified the
workplaces in question (see paragraph five).

8. Definitions of terms in the Nonprocurement Suspension and Debarment common rule
and Drug-Free Workplace common rule apply to this certification. Grantees' attention is
called, in particular, to the following definitions from these rules:

Controlled substance means a controlled substance in Schedules | through V of the




Controlled Substances Act (21 U.S.C. 812) and as further defined by regulation (21 CFR
1308.11 through 1308.15);

Conviction means a finding of guilt (including a plea of nolo contendere) or imposition of
sentence, or both, by any judicial body charged with the responsibility to determine
violations of the Federal or State criminal drug statutes;

Criminal drug statute means a Federal or non-Federal criminal statute involving the
manufacture, distribution, dispensing, use, or possession of any controlled substance;

Employee means the employee of a grantee directly engaged in the performance of work
under a grant, including: (i) All direct charge employees; (ii) All indirect charge employees
unless their impact or involvement is insignificant to the performance of the grant; and, (iii)
Temporary personnel and consultants who are directly engaged in the performance of
work under the grant and who are on the grantee's payroll. This definition does not include
workers not on the payroll of the grantee (e.g., volunteers, even if used to meet a matching
requirement; consultants or independent contractors not on the grantee's payroll; or
employees of subrecipients or subcontractors in covered workplaces).

Certification Regarding Drug-Free Workplace Requirements

Alternate |. (Grantees Other Than Individuals)
The grantee certifies that it will or will continue to provide a drug-free workplace by:,

(a) Publishing a statement notifying employees that the unlawful manufacture, distribution,
dispensing, possession, or use of a controlled substance is prohibited in the grantee's workplace
and specifying the actions that will be taken against employees for violation of such prohibition;
(b) Establishing an ongoing drug-free awareness program to inform employees about --

(1)The dangers of drug abuse in the workplace;

(2) The grantee's policy of maintaining a drug-free workplace;

(3) Any available drug counseling, rehabilitation, and employee assistance programs; and

(4) The penalties that may be imposed upon employees for drug abuse violations
occurring in the workplace;

¢) Making it a requirement that each employee to be engaged in the performance of the
grant be given a copy of the statement required by paragraph (a);

(d) Notifying the employee in the statement required by paragraph (a) that, as a condition
of employment under the grant, the employee will --

(1) Abide by the terms of the statement; and

(2) Notify the employer in writing of his or her conviction for a violation of a criminal drug
statute occurring in the workplace no later than five calendar days after such conviction;
(e) Notifying the agency in writing, within ten calendar days after receiving notice under
paragraph (d)(2) from an employee or otherwise receiving actual notice of such conviction.
Employers of convicted employees must provide notice, including position title, to every
grant officer or other designee on whose grant activity the convicted employee was
working, unless the Federal agency has designated a central point for the receipt of such
notices. Notice shall include the identification number(s) of each affected grant;

(f)Taking one of the following actions, within 30 calendar days of receiving notice under
paragraph (d)(2), with respect to any employee who is so convicted -(1) Taking appropriate




personnel action against such an employee, up to and including termination, consistent
with the requirements of the Rehabilitation Act of 1973, as amended; or

(2) Requiring such employee to participate satisfactorily in a drug abuse assistance or
rehabilitation program approved for such purposes by a Federal, State, or local health, law
enforcement, or other appropriate agency;

(g) Making a good faith effort to continue to maintain a drug-free workplace through
implementation of paragraphs (a), (b), (c), (d), (e) and (f).

(B) The grantee may insert in the space provided below the site(s) for the performance of
work done in connection with the specific grant:

Place of Performance (Street address, city, county, state, zip code)

2387 CGatcway Oaks Drive #1100

* Address Line 1
Adlilress Tine 2
Audldress Lime 3

45833
= Zip Code

Racramcnto

* Cily

Check if there are workplaces on file that are not identified here.

Alternate Il. (Grantees Who Are Individuals)

(a) The grantee certifies that, as a condition of the grant, he or she will not engage in the
unlawful manufacture, distribution, dispensing, possession, or use of a controlled
substance in conducting any activity with the grant;

(b) If convicted of a criminal drug offense resulting from a violation occurring during the
conduct of any grant activity, he or she will report the conviction, in writing, within 10
calendar days of the conviction, to every grant officer or other designee, unless the
Federal agency designates a central point for the receipt of such notices. When notice is
made to such a central point, it shall include the identification number(s) of each affected

grant.

[55 FR 21690, 21702, May 25, 1990]

By checking this box, the prospective primary participant is providing the certification
set out above.




Scction 20: Certilication Regarding I.obbying

Section 20: Certification Regarding Lobbying

The submitter of this application certifies, to the best of his or her knowledge and belief,
that:

(1) No Federal appropriated funds have been paid or will be paid, by or on behalf of the
undersigned, to any person for influencing or attempting to influence an officer or
employee of an agency, a Member of Congress, an officer or employee of Congress, or an
employee of a Member of Congress in connection with the awarding of any Federal
contract, the making of any Federal grant, the making of any Federal loan, the entering into
of any cooperative agreement, and the extension, continuation, renewal, amendment, or
modification of any Federal contract, grant, loan, or cooperative agreement.

(2) If any funds other than Federal appropriated funds have been paid or will be paid to any
person for influencing or attempting to influence an officer or employee of any agency, a
Member of Congress, an officer or employee of Congress, or an employee of a Member of
Congress in connection with this Federal contract, grant, loan, or cooperative agreement,
the undersigned shall complete and submit Standard Form-LLL, “Disclosure Form to
Report Lobbying," in accordance with its instructions

(3) The undersigned shall require that the language of this certification be included in the
award documents for all subawards at all tiers (including subcontracts, subgrants, and
contracts under grants, loans, and cooperative agreements) and that all subrecipients
shall certify and disclose accordingly. This certification is a material representation of fact
upon which reliance was placed when this transaction was made or entered into.
Submission of this certification is a prerequisite for making or entering into this
transaction imposed by section 1352, title 31, U.S. Code. Any person who fails to file the
required certification shall be subject to a civil penalty of not less than $10,000 and not
more than $100,000 for each such failure.

Statement for Loan Guarantees and Loan Insurance
The undersigned states, to the best of his or her knowledge and belief, that:

If any funds have been paid or will be paid to any person for influencing or attempting to
influence an officer or employee of any agency, a Member of Congress, an officer or
employee of Congress, or an employee of a Member of Congress in connection with this
commitment providing for the United States to insure or guarantee a loan, the undersigned
shall complete and submit Standard Form-LLL, ""Disclosure Form to Report Lobbying," in
accordance with its instructions. Submission of this statement is a prerequisite for making
or entering into this transaction imposed by section 1352, title 31, U.S. Code. Any person
who fails to file the required statement shall be subject to a civil penalty of not less than
$10,000 and not more than $100,000 for each such failure.

By checking this box, the prospective primary participant is providing the certification

set out above.




Assurances

Agsurances

e - T T T T Eeeeeeeeeee—————————————————

(1) use the funds available under this title to--

(A) conduct outreach activities and provide assistance to low income households in
meeting their home energy costs, particularly those with the lowest incomes that pay a
high proportion of household income for home energy, consistent with paragraph (5);

(B) intervene in energy crisis situations;

(C) provide low-cost residential weatherization and other cost-effective energy-related
home repair;and

(D)plan, develop, and administer the State's program under this title including leveraging
programs, and the State agrees not to use such funds for any purposes other than those
specified in this title;

(2) make payments under this title only with respect to--

(A) households in which one or more individuals are receiving--
(i)assistance under the State program funded under part A of title IV of the Social
Security Act;
(if) supplemental security income payments under title XVI of the Social Security Act;

(iii) food stamps under the Food Stamp Act of 1977; or

(iv) payments under section 415, 521, 541, or 542 of title 38, United States Code, or
under section 306 of the Veterans' and Survivors' Pension Improvement Act of 1978;

or
(B) households with incomes which do not exceed the greater of -

(i) an amount equal to 150 percent of the poverty level for such State; or

(if) an amount equal to 60 percent of the State median income;




(except that a State may not exclude a household from eligibility in a fiscal year solely
on the basis of household income if such income is less than 110 percent of the
poverty level for such State, but the State may give priority to those households with
the highest home energy costs or needs in relation to household income.

(3) conduct outreach activities designed to assure that eligible households,
especially households with elderly individuals or disabled individuals, or both, and
households with high home energy burdens, are made aware of the assistance
available under this title, and any similar energy-related assistance available under
subtitle B of title VI (relating to community services block grant program) or under
any other provision of law which carries out programs which were administered
under the Economic Opportunity Act of 1964 before the date of the enactment of this
Act;(4) coordinate its activities under this title with similar and related programs
administered by the Federal Government and such State, particularly low-income
energy-related programs under subtitle B of title VI (relating to community services
block grant program), under the supplemental security income program, under part A
of title IV of the Social Security Act, under title XX of the Social Security Act, under
the low-income weatherization assistance program under title IV of the Energy
Conservation and Production Act, or under any other provision of law which carries
out programs which were administered under the Economic Opportunity Act of 1964
before the date of the enactment of this Act;(5) provide, in a timely manner, that the
highest level of assistance will be furnished to those households which have the
lowest incomes and the highest energy costs or needs in relation to income, taking
into account family size, except that the State may not differentiate in implementing
this section between the households described in clauses 2(A) and 2(B) of this
subsection;

(6) to the extent it is necessary to designate local administrative agencies in order to carry
out the purposes of this title, to give special consideration, in the designation of such
agencies, to any local public or private nonprofit agency which was receiving Federal
funds under any low-income energy assistance program or weatherization program under
the Economic Opportunity Act of 1964 or any other provision of law on the day before the
date of the enactment of this Act, except that -

(A) the State shall, before giving such special consideration, determine that the agency
involved meets program and fiscal requirements established by the State; and

(B) if there is no such agency because of any change in the assistance furnished to
programs for economically disadvantaged persons, then the State shall give special
consideration in the designation of local administrative agencies to any successor agency
which is operated in substantially the same manner as the predecessor agency which did
receive funds for the fiscal year preceding the fiscal year for which the determination is
made;

(7) if the State chooses to pay home energy suppliers directly, establish procedures to --




[A} notify each participating household of the amount of assistance paid on its behalf;

(B) assure that the home energy supplier will charge the eligible household, in the normal
billing process, the difference between the actual cost of the home energy and the amount
of the payment made by the State under this title;

(C) assure that the home energy supplier will provide assurances that any agreement
entered into with a home energy supplier under this paragraph will contain provisions to
assure that no household receiving assistance under this title will be treated adversely
because of such assistance under applicable provisions of State law or public regulatory
requirements; and

(D) ensure that the provision of vendor payments remains at the option of the State in
consultation with local grantees and may be contingent on unregulated vendors taking
appropriate measures to alleviate the energy burdens of eligible households, including
providing for agreements between suppliers and individuals eligible for benefits under this
Act that seek to reduce home energy costs, minimize the risks of home energy crisis, and
encourage regular payments by individuals receiving financial assistance for home energy
costs;

(8) provide assurances that,

(A) the State will not exclude households described in clause (2)(B) of this subsection from
receiving home energy assistance benefits under clause (2), and

(B) the State will treat owners and renters equitably under the program assisted under this
title;

(9) provide that--

(A) the State may use for planning and administering the use of funds under this title an
amount not to exceed 10 percent of the funds payable to such State under this title for a
fiscal year; and

(B) the State will pay from non-Federal sources the remaining costs of planning and
administering the program assisted under this title and will not use Federal funds for such
remaining cost (except for the costs of the activities described in paragraph (186));

(10) provide that such fiscal control and fund accounting procedures will be established as
may be necessary to assure the proper disbursal of and accounting for Federal funds paid
to the State under this title, including procedures for monitoring the assistance provided
under this title, and provide that the State will comply with the provisions of chapter 75 of
title 31, United States Code (commonly known as the "Single Audit Act");

(11) permit and cooperate with Federal investigations undertaken in accordance with
section 2608;
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(12) provide for timely and meaningful public participation in the development of the plan
described in subsection (c);

(13) provide an opportunity for a fair administrative hearing to individuals whose claims for
assistance under the plan described in subsection (c) are denied or are not acted upon
with reasonable promptness; and

(14) cooperate with the Secretary with respect to data collecting and reporting under
section 2610.

(15) * beginning in fiscal year 1992, provide, in addition to such services as may be offered
by State Departments of Public Welfare at the local level, outreach and intake functions for
crisis situations and heating and cooling assistance that is administered by additional
State and local governmental entities or community-based organizations (such as
community action agencies, area agencies on aging and not-for-profit
neighborhood-based organizations), and in States where such organizations do not
administer functions as of September 30, 1991, preference in awarding grants or contracts
for intake services shall be provided to those agencies that administer the low-income
weatherization or energy crisis intervention programs.

* This assurance is applicable only to States, and to territories whose annual regular
LIHEAP allotments exceed $200,000. Neither territories with annual allotments of $200,000
or less nor Indian tribes/tribal organizations are subject to Assurance 15.

(16) use up to 5 percent of such funds, at its option, to provide services that encourage and
enable households to reduce their home energy needs and thereby the need for energy
assistance, including needs assessments, counseling, and assistance with energy vendors, and
report to the Secretary concerning the impact of such activities on the number of households
served, the level of direct benefits provided to those households, and the number of households
that remain unserved.




Plan Attachments

PLAN ATTACITMENTS

The following documents must be allached 1o (his upplication

* Delegalion Tetter is vequired if somesne other than the Governor or Chairman Certified this Report.

* Heating component beneflt mateix, ifapplicalle

* Cooling component benefit matrix, if applicahle

* Minules, noles, or transeripts of public hearing(s).
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OFFICE OF THE GOVERNOR

May 26, 2011

Ms. YDIancEa J. Butler, Ph. D

Acting Directar

Office of Comununity Services

Administration for Children and Families s ;
0.8, Department of Health and Human Serviccs

370 L’Enfant Promenade, S.W.

Washington, D.C. 20447

Dem; Ms. Butler:

Pursuant fo 42 U.S.C. 9908(a)(1) and Title 45, Part 96.10(b) of the Code of Federal Regulations,
I hercby delegate signature authority to John A, Wagner, Acting Director of the State of
California’s Department of Community Services and Development, and his successor, for the
purposes of submitting the application and certifying compliance with federal assurances relating
to the Community Services Block Grant and Low-Income Home Energy Assistant Program.

f:mcem]}’,
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GOVERNWOR EDMUND G. BROWHN JR. = SACRAMENTO, CALIFORNIA 95814 « {916) 445-284]
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2017 Benefit Matrix

AGENGCY SERVICE AREA
Spectrum Communily
Services ALAMEDA 253 203 177 152
ALPINE 310 248 217 136
El Dorado County Dept EL DORADO e e S =
of Human Scrvices bty 335 87
AGENCY TOTAL
AMADOR 354 283 248 213
Amador-Tunlumne CALAVERAS 315 252 221 189
CAA TUOLUMNE 311 249 218 186
AGENCY TOTAL
Butte County CAA BUTTE 327 262 229 196
COLUSA 314 275 241 206
Glenn County Human |GLENN 341 273 239 204
Resource TRINITY 355 284 249 213
AGENCY TOTAL
Contra Costa CONTRA COSTA 336 269 235 202
Del Norte Sr. Center
DEL NORTE 489 391 342 293
Fresno County EOC FRESNO 356 285 249 213
Redwood CAA HUMBOLDT 370 206 259 222
Ca inos Unidos IMPERIAL 286 229 200 172
m;" peSinos Tnidos,  IoaN DIRGO 300 240 210 180
) AGENCY TOTAL




INYO 344 275 241 206
IMACA MONO 295 236 206 177
AGENCY TOTAL
CAP of Kern KERN 350 280 245 210
Kings CAQ, Inc. KINGS 37a 301 263 225
LAKE 345 2749 244 204
MENDOCING 391 313 274 2341
e S NAPA 338 270 236 203
O LML IETEY.  IsoraNo 306 245 214 183
Services
SONOMA 287 229 201 172
YOLO 294 235 206 176
AGENCY TOTAL
Lassen Econ. Dev. Corp|LASSEN 318 254 222 191
Maravilla Foundation |L0OS ANGELES 345 276 241 207
PACE LOS ANGELES 345 276 241 207
Long Beach CSDC LOS ANGELES 315 276 241 207
CAP of Madera MADERA 351 281 246 211
Community Action
Marin MARIN 282 225 197 169
Mariposa County
Human Services Dept |MARIPOSA 304 243 213 182
Merced County CAA MERCED 341 273 238 204
T.E.A.C.H. MODOC 352 281 246 211




MONTEREY 273 218 191 164
Central Coast Energy  [SAN MATEO 307 246 215 184
Services SANTA CRUZ 303 242 212 182
AGENCY TOTAL
NEVADA 445 356 311 267
Project GO, Inc. PLACER 428 342 299 257
AGENCY TOTAL
CAP of Orange County |ORANGE 348 279 244 209
PLUMAS 283 226 193 170
Plumas County. CDC  |SIERRA 315 252 220 189
AGENCY TOTAL
CAP of Riverside
County RIVERSIDE 481 and 266 228
S5ACRAMENTO 306 245 214 184
Community Resource |SUTTER 356 2804 2449 213
Project YUBA 341 273 239 205
AGENCY TOTAL
5an Benito County
Dept. of CSWD SAN BENITO 318 255 223 191
CAP of San Bernardino
County SAN BERNARDINO 343 274 240 206
MAAC SAN DIEGO 200 240 210 180
EOC San Francisco SAN FRANCISCO 208 165 144 124
San Joaquin County
Dept. of ACS SAN JOAQUIN 345 276 241 207




CAP of San Luis Obispo

County SAN LUIS OBISPO 284 227 199 170

CAC of Santa Barbara

County SANTA BARBARA 293 235 205 176

Sacred Heart

Community Service SANTA CLARA 289 231 202 173
SHASTA 406 324 284 243

SHHIP TEHAMA 343 275 2410 206
AGENCY TOTAL

Great Northern

Corporation SISKIYOU 459 367 321 275

CVOC STANISLAUS 423 338 296 254

C-SET TULARE 369 295 258 221

Community Action of

Ventura County VENTURA 3440 272 238 204
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Public Notice

DEPARTMENT OF COMMUNITY SERVICES AND DEVELOPMENRT

Public Hearing Notice: State of California
Department of Community Services and Development
Draft 2017 LIHEAP State Plan

The Department of Community Services and Development (CSD) has posted the
Draft 2017 State Plan Application for the U.S. Department of Health and Human
Services Low Income Home Energy Assistance Program (LIHEAR).

A public hearing on the Draft State Plan will be held on Monday, August 15, 2016, at
9:00 a.m. The public hearing will be held at the Department of Community Services
and Development, Martin Luther King Jr. Conference Room, 2389 Gateway Oaks
Drive, Sacramento, CA 25833,

Persons presenting oral testimony are requested to provide a written statement of
their presentation at the conclusion of their testimany.

If unable to attend, send written comments to the Department of Community
Services and Development, 2389 Gateway Oaks Drive, #100, Sacramento, CA
95833, Attention: Debra Brown, Manager, Utility Assistance Section. Wihitten
comments will be accepted until 5:00 p.m. on Monday, August 15, 2016.

This public notice and the Draft 2017 LIHEAP State Plan Application are available for
public viewing and comment by accessing C50's website here.

*Motice*
American with Disabilities Act

Individuals who, because of a disability, need special assistance to attend or
participate in this hearing, may request assistance by contacting Jay Kubo at (916)

http:/fusi.campaign-archive2.com/?u=cc5fac02¢77a3ch6638d02¢67&id=5b3b097a66&c—8... 8/5/2016



Public Hearing Notice: Draft 2017 Low Income llome Energy Assistance Program State ... Page 2 ol 2

576-7182. Requests should be made at least five working days in advance.

e

About CSD

Under the umbrella of the California Healfh and Human Services Agency, C5D's
mission is to reduce poverty for Californians by leading the development and
coordination of effective and innovative programs. For more information about CSD

Faceboak  Twitler

visit www.csd.ca.gov,

Copyright & 2016 California Department of Community Senvices & Development. Al rights reserved,

unsubscribe from thiz list  update subscriplion prefersnces

Please do not reply to this email as it uses an unmoenitored account.

http:/fus3.campaign-archive2 com/?u=cc5fae02e77a3cb6638d02c67&id=5b3b097a06&e=8... 8/5/2016



w

TRANELATE

B T

N e

Califormia Degpa

" Community mm

About Us

Heme > Navsraam
Calendar

af

NESTSIOom Contact Us

Fubliz Hearing hoctice: Dral 207 LIHEA® Stats Man

Etart Date/Time:
Re:urmng Evant
Importence:
Daseripdon;

Crvaned by HHemem On Fridsy, augast 5 2015

Friday, August 5, 2048 1:20 Fid

Cne lme ayvenl

Mozl Prisiily

Tna Cepadment of Camirunily Sesices and Desnlopmert (2500 has pasted the Dratt 2047 Stete

Flan Appication Tor B U2, Decardreent of Healh and Furman Sarvces Lowr Inzoma Home Erergy
Agsiglance Pragram (LIHEAPT,

A puidic hearing en the Dreft Stabs Flan wil D2 heid on Manday, August 5, 2006, & 300 &m, The
iz hzaring wAl be bed 2 The Deparimant of Cammurty Seovices ang Ceselapmert, Tiatin
Luener king W Confererce Roon, 2385 Gateesy Oaks Do, Sscraments, Ga 25333,

Persorss preseting asl {Rsimony &8 requasied 10 provide 8wriaan ooy of Tisr presertation a
the corcligEon of D fastmony,

Hunakiata m___m_._u. sanC writian commants i the Depantmrent nn.ﬂniﬁ-—.—fhﬂ?...ﬂﬂ. ared

Dlerve opmel, 22385 Gatewsy Osks Crive #100, Sacremerto, ©A 85833, Atterficn: Dshra Sraer,
Tlanager, Uity AssEtEnce Serton. Witen comements wil be acoaptea unkil 500 par. on Manday,
August 15 2015,

The Dral 307 LIHEAR S5ake Pan Apolizafen can be vimeed bes,

*Motiee®
Amercan wib Disskiibas act

rdridugts wod, pecadse of & disehilly, reed special assilance (o altend ar parlicipate in this

weadng, may requast 2s5iErce by contactrg Jey Kube at(E) STET1E2. Reguesls shadd be
made al leas e workirg caps in adwance:

derthe urkrala ofthe

==L | EMSS

Cochzl (=




._).!

By

%:_ Eggi w o ey Search.

7 Co 33::.? mmqﬁnm@ mﬁw@mﬁnﬁmﬂ P

Resouces NEWSraom Contact Us

Fome = hewstaam * Caendar
Calendar

i P e
August 2016 Snptonde

Sat

The Ceparmeil 5 ang ol banlvo deperinests ond oee b

Calizmis Heakh s B wesn S el ag &




The Sacramento Bee

P.O. Box 15778 » 2100 @ Street « Sacramento, CA 95852

CA DEPT OF COMMUNITY SRVCS & DEV - ENERGY
2389 GATEWAY OAKS DR. #100

SACRMENTO, CA 95833

DECLARATION OF PUBLICATION

(C.C.P. 2015.5)

COUNTY OF SACRAMENTO
STATE OF CALIFORNIA

Iam a citizen of the United States and
a resident of the County aforesaid;
Lam over the age of eighteen

years, and not a party to or interest

ed in the above entitled matter. lam
the printer and principal eletk of the
publisher of The Sacramento Bee,
printed and published in the City of
Sacramento, County of Sacramento,
State of Califomia, daily, for which
said nowspaper has been adjudged

a newspaper of general circulation by
the Superior Court of the County of
Sacramento, State of Califomia,

under the date of September 26, 1994,
Action Mo, 379071; that the notice of
which the annexed is a printed copy,
has been published in each issue
thereof and not in any supplement

thereof on the feuawiugaatus,'m wit:":-. e

AUGUST 5, 21]16

Tcertify (or decIare}m'-dnrpanalt}r b

perjury that the foregoing is true and
comrect and that this declaration was
executed at Sacramento, Califomia,

on AUGUST 5, 2016

e
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fLos Anaeles Times
MEDIA GROUP

Sold To:
Dept of Community Services & Development - CU0D0148484
2389 Gateway Oaks Dr Ste 100

SACRAMENTO,CA 95833

Bill To:
Dept of Community Services & Development - CU00148484

2389 Gateway Oaks Dr Ste 100
SACRAMENTO,CA 95833

STATE OF CALIFOR-
MIA - DEPARTMEMNT OF
COMMUNITY SERVICES

AMD DEVELOPMENT

NOTICE OF PUBLIC
HEARING - DRAFT LOW-
INCOME HOME EMERGY
ASSISTANCE PROGIAM

(LIHEAP} STATE PLAN

APPLICATION for FIS-

CALYEAR (FFY) 2017
A publle hearlng to re-
celve carmments on tha
Draft LIHEAP State Plan
Application for FFY 2017
is scheduled for Monday,
August 15, 2016, at 9:00
am. at the Department
of Community  Services
and Development (C5D),
Martin  Luther King Jr.
Conference Room, 2380
Gateway Oaks  Dilve,
Sacraments, Ch 05833,
Parsons presenting oral
testimony are requested
to provide a wrltten state-
ment of thelr presenta-
tion at the conclusion of
their testimony. |f unahle
to attend, send written
comments to:  Depark-
ment of Community Ser-
vices and Dewvelopment,
23B89 Gateway Daks Drive
#100, Sacramento, CA
05833, Attention: Debra
Brown, Manager, Usility
Assistance Sectlon, Wrlt-
ten comments will be
accepted untll 500 pan,
Bugust 15, 2016, A copy
of the Draft LIHEAP State
Plan Application is avail-
able by accessing C50%
web site, httpyfenyw.csd.
ca.gaov, under “Publlc Na-
tices” f'dDTICE: Americans
with Disabilities Act - In-
dividuals who, because
of a disability, need spe-
cial assistance to attend
the publle hearlng, ma
recjuest asslstance by call-
Ine Jay Kubo at (316) 576-
7182, Heguests should be
rade at least five work-
ing days in advance.

4364373 - Los Angeles Times
Page 2 of 2




fLos Angeles Times

MEDIA GROUP

PROOF OF PUBLICATION
(2015.5 C.C.P.)

STATE OF ILLINOIS
County of Cook

I am a citlzen of the United States and a resident of the County aforesaid; |am over the age of
elghteen years, and nota party to or interested in the action for which the attached notice was published.

| am a principal clerk of the Los Angeles Times, which was adjudged a newspaper of general clrculation on
May 21, 1952, Cases 598599 for the City of Los Angeles, County of Los Angeles, and State of California. Attached
to this Affldavit is a true and complete copy as was printed and published on the following date(s):

Aug 05, 2016

| certify (or declare) under penalty of perjury
under the laws of the State of California that the foregoing is true and correct.

Dated at Chicago, lllinois

unthls{:s dayof U% 20 i@

A
f}ignature]

435 N. Michigan Ave,
Chicago, IL 60611

4364373 - Los Angeles Times
Page 1of 2
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BILLING FERIDD ADVERTISER [ CLIENT WaRE
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CsSD COMMUNITY

og/01/18 0B/07/14 SERVICES

415 Wilshira Blvd., Ste. 800, Los Angeles, CA 5007 (213) 622-8332

PADE #° _ BILLING DATE i [ =
YOUR TEARSHEETS ARE NOW AVATLABLE ONLINMNE! You can =
1 08/07/16 access your tearsheets at: —
BIL1ED ACCALNT, NUMBER http://advertising. impremedia.com. If you have any —
gquestions or have feedback on this service, please =
attolal email us at billing@impremedia.com. Thank youl ——
ADVEATISER GLIENT MUMBER ——t
——

g )

INVOICE

NEWETAPER | DEscRIBTIEM OTHER:. . :lomEssions | teeseuny | oo
REFERENCE COMMENTE | CHARGES! - BILLEDUNTE — | RATE AL

AD CLASE: LEGAL ADVERTISING
o8 /05 4T530814 BSTADD DE CALIFORNIA - NERR Jxd . 751 G564 .08
oB/05 DALY/ TR, IADT/FR
0805 4759914 E_ffec‘tiuehptemher‘l,zﬂﬁ,
nd Class Totals: fe64 .08 28.500 inch the remittance address used to mail
your payments will change for all
customers:

915 Wilshire Blvd., 5te. 800
Los Angeles, CA 90017

This new address will be printed an
your bills. It is important to retum
the remittance stub from your bill
when mailing payment to prevent
any delays in payment receipt and
processing.

This Is rrot o charge af owaership or tithe sibinbiar,
IFyou have any questions or need additional
information please feel frae to matact

R I N SR Mary Giiriez at [213) 896-2126 aremail us at
Tﬂ#&iiﬂEGTDTT 5664 .08 eredit dopartment@lmpremedia.cam, Thankyou
. \_ >

815 Wilshire Blwd., Sta. 800 + Los Angeles, CA 90047
.a.tl'urEer...EH INFORNAT I e ]
RILLED AGCOUNT NUMBER AOVERTISER / CLIEMT ¥ ADVERTISER / CLIENT NAME
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e e _
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. " Do not sand cash/Nd anvia efactive ENTER AMOUNT BAID
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Cotal -ehetkfdoney order :
s Inoiuya su Emd&cﬁs.nre
fhi -.an &l chniq-.-_re.-'g.m : ’ ; C5D COMMINITY SERVICES

T 2389 GATEWAY OAKS DR STE 100
SEEE SACRAMENTO CA 95833-4246
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despedido injustamente, o deseriminado en el trabaj

~para mEistencio _
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ORALES
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ESTADD DE CALIFORNIA - GEPARTAMENTD DE
SERVCIOS COMUNITARIOS ¥V DESARRCLLO
AVISO DE AUDMENCLA PUBLICA - APLICACION DEL
PLAN ESTATAL DEL ANTEPROVELTO DEL
PROGRAMA DE ASISTENCIA BNERQGETICA PARA
HOGARES DE BAJOS INGRESDS [LIHEAP) para

O FISCAL FEDERAL {FiFY} 2047

Una audicnoia pdblica para recibir comenlaios sehra la Aplicacidn d&l Plan
Exlalal ded Aideprovacin | THEQP para al AFF 2007 esld mogramada para =l
Iunias 15 de agasta do 20146, a las 500 am. en o] Dapatamenta de Seruliing
Comunitarios y Desarrslle {0300, Sula de condarancias Martin Luthar Kirg Jr.,
2588 Aatewsy Craks Milve, Bacramenta, GA 85833, Se las solicia 3 las
persanas que presenlcn eslimenios cralss & proparnionar una deciarachan
metiriky dy s présantacion a 18 concision da su testimonio, 51 usted no pueds
aalstir, envlia s5us comantarias esarites a: Departamento de Sefvicios
Comuniarias v Desarrallo, 2350 Galewsay ek Oree #1100, Sacramanta, CA
05833, Aleneitn: Debes Baoown, Earants, Scociin de Aslgtancia da Serviciog
piblicos. Las comansarios esontos seran aceptadass hasta las 5:00 pum., 15
el aEuBl.udu 2016, Una copia Ja Plan da Apkcacidn Eslatal Jdal Anteproyeslo
LIHEAP asté dispaninla mediante el acces=e &l sitla web de GEO,
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asistencia llsrmande & Jay Hubo al (916) 576-7182, Las solicitudes deherin
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N ETTE TR R R e L IS E R TE

STATE OF CALIFORMNIA - DEPARTMENT OF
COMMUNITY SERVICES AND DEVELOPMENT
HOTICE OF PUBLIC HEARING - DRAFT LOW-INCOME
HOME ENERGY ASSISTANCE PROGRAM (LINEAP)
STATE PLAN ARPLICATION for
FISCAL VEAR (FFY] 2017

& public hearing to recalva comiments on the Draft LIHEAP Stata Plan
Bgpplicalon for FFY 217 ks suheduled for Monday, .ﬂm%gl 15, 2016, at &:00
a.nn ft fha Depariment of Community Sepvices and Oouclopment (G30),
partin Lulbhar l’:ll'slg Jr. Cantaranca Room, 2380 Gataway Oaks Drive,
Saeramento, A 85853, Persons presenting aral leetimany are requestod ta
provide a wiitten statement. af mcrdpmamtaxh:n at the canaluslan of 1hsk
testimomny. IF unaide 1o aftand, seind written commenta (o) Daparlaant of
Gammuily Sarvices and Devalspmen?, 2383 Galeway Cubs Drive #100,
Sacrgrnerio, GA 95A%, Attention: Doora Brawn, Manager, WHility Azsistanoe
Sechan. Witten comuranis wil be abcagfn!.l unlil 5:00 p.m,, Sugiest 15, 2016,
A capy af the Draf LIHEAF Stabe Plan Apulication |8 availableby sucass]
ED's welb sita, wacsd.gopoy,  under *Fublic Plotices®. HOTIGE:
Americans wih Dlsabiilies Act - Individsals wh, becausa of e lisbility, fied
mpaictal Assislancs 10 atiend tha publio hearing, may request sssigiances by
calling Jay Kuba al [916] 5767182 Aaquasts shauld ba mede al least live
wairking days in sdvance. 3
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CERTIFICATE OF PUEBLICAT
RECORD SEARCHLIGHT

CALIFORNTA DEPT COMMUNITY SVCS
CALIFORNIA DEPT COMMUNITY SVCS
2389 GATEWAY OBK DR

SACRAMENTO CA 95H33

REFERENCE: Se070Y 20146
1207979

tate of California
County of Shasla

I hereby certify that the Record Searchlight is
a newspaper of general circulation within the
provisicns of the Government Code of the State of

ION

{alifornia, printed and published in the city of [
Redding, County of Shasta, State of California; tf

newspaper;

I am the prioncipal clerk of the printer of said [
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