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LOW INCOME HOME ENERGY ASSISTANCE PROGRAM(LIHEAF)

MODEL PLAN
SF - 424 - MANDATORY
—_———_ e —————
# La. Type of Submissivn: * 1, Frequency: * L. Consolidatesd * 1al. Version:
0% P ' Annual Applicntion/Plen/Fumling Request? r':.-'ll'.li.l'iil.l
. Resubmission
Explanation: ™ Revision
™ Update
2 Mhale Meceived: - State Usc Unly:

3. Applicant Identificr:

4a. Federal Entity Ilenfilier: 5. Date Received By State:

Al Federal Award Identificr: 6. State Application Tdenbifier:

T APPLICANT INFORMATION

* a, Legal Name: Stale of Califoonia

* h. Employer/Taxpayer ldentification Number (EINSUIN): - 68-0283471 I * g Organizational DUNS:  D2957HI6K
* d. Address:
= Sireet 1t 23 GATEWAY DARS T, STE. 100 Street 2:
= City: SACRAMENTD County:
= Biale: CA Frovinoe:
# Country: United States * Zip ¢ Postal Codes | 95833 -
& Organieational Unil:
Tepartment Name: Division Mame:
Department of Community Services and Development Encigy and Environmental Services
f. Mame and contact informution of person by b contpcied on matters invelving this application:
Prefis: * First Manie: Midd le Mame * Last Name:
Faily Andry
Sullix: Title: Orrgamizationnl AlMiliation:
LIMEAT Dircctor MiA
* Telephone Fax Number * Emall:
Number: O16-263- 1406 Ealhy, anceyi@esd ca goy
916-5T6-T154

_—- =
A B, TYPE OF ATPLICANT:
A Brate Government

b, Aclditionn] Deseriglion:

* 0, Name of Federal Ageney:

Catalog of Federal Tinmestic
Assislance Number:

CIDA Title:

1 CFDA Nunsbers and Titles Low-Encome ome Frergy Assistance

11, Descriptive Title of Applicant's Projeet
LIHEAP provides assistance to eligible low-intome househalds (o manage and meet their immediate home heatingg undfor cooling neesds,

12. Arens AdTecie] by Fonding:
State of Californ
13, CONGRISSTONAL DISTRICTS OF:

* a, Applicant ) b. Frogram/Frojeet:
5 Ca

Attach an additivnal list of Progeam/Project Congressional Districts if needed.



15, ESTIMATED FUNTING:

14, FUMNIMMG lf‘l".ll_.l{}l]:
a. Starl Date: b. Emd e +a, Fedoral (3 b, lalch {3):
IO 1201 6 OHINZ017 0 ¥

# 16, 15 SUBNISSLION SURILCT 10 REYTEW BY STATE UNDER EXECUTIVE ORDER 12372 PROCESS?

. This submission was made available to the State ander the Executive Order 12372

Process for Review on

Ir. Program is subject (o E0. 12372 bot has not been scleeted by State for review,

e Teogram is not coviered by E 0. 12372,

* 17, Is The Applicunt Delinguent On Any Federal Debe?
7 YES
* o

Explanation:

1%, By signing fhis application, T ceviify (1) to the statements contained in the lis of cectificalions®* and {2) that the statements herein are brue, complete and
accurate to the heat of my knowledge. 1 alse provide (he reqquired assurances® and agree to comply with any resulling terms i T accept an awand, Iam avare that
any false, fctitivas, vr fenedalent statements or claims may subjeet me to erimingl, wivil, or pdninksteative penalties. (U8, Code, Title 218, Seclion 1001)

=5 Apree L]

#2 The liat of certifications and assurances, or an infernet site where you may abtain this list, is containel in the aunouncenent or agency specific instructions,

[8a. Typed or Printed Name nnd Tithe of Authorized Certifying (fficial 18, Telephone {area code, number and cxtensivn}
Linnz E. Stout (%18) 576-T11%

18d. Email Address

Linne stouti@esd.ca. gov

I8¢, Date Report Submitted (Munth, Day, Year)

16b. Sigmature of Aulhorized Certifying Official
- DR302016

Attach supporting documents as specified in agency instructions.




Section 1 - Program Components

i o ; August 1987, reu}sed (05/92,02/95 D306, 1288 11/01
L5, DEFARTMENT OF HEALTH AND HUMAN SERVICES OMB Clearance No - 0970-0075

ADMIMISTRATION FOR CHILDREN AND FAMILIES Expiration Date: 06/30/2017

LOW INCOME HOME ENERGY ASSISTANCE PROGREAM(LIHEAF)
MODEL PLAN
5F - 424 - MANDATORY

| ———————————————————————————————————————————————————— ]
Drepactment of Men il and Human Services
Administration for Children and Familics
Office of Community Services
Washington, DT 20447

Aupusl 1987, vevized 0592, 02/05, 03/96, |2198, 1101
ONMEB Approval No, B4T0-0075
Expiration Date; (2728/2005

THE PAPERWORK REDUCTION ACT OF 1995 (Pub. L. 104-13)Use of this model plan is eptional. However, the infermativn requested i required in order (o
recelve a Low Income Home Encrpy Assistance Program (LILEAP) grand in years in which the geanlee is not permitted to file an abbreviated plan, Public
reparting burden for this eollection of information is estimated (o average 1 hour per response, including the time for reviewing instructions, geibering wod
mainlnining e data needed, and reviewing the colleetion of information, An sgency muy nof comduet wr sponser, awd a person s not requived to respond to, a
collection of information unless it displuys w currently valid OMEB conteal number.

Section 1 Program Components

Program Components, 2605(u], ?.-Sl.?'in:h][ 17 = Agsurance |, 3603 160

1.1 Check which components you will operate under the LIHEAF program, Thates of (Orperation
(Mete: You must provide informativn for envh com punent designated here as requested elsewhere in this plan.)
Starl Iale Fud Date

Heating assistance L1206 12312017
D Cooling assistnnee

Crisia asslatance 107012016 302017
©

Weatherization assistance 1NILZO16 (L B )

Provide further explanation fer the dates of aperation, If necessary

CSD maintaing 2 15 month contruct with our network of service providers which rons Tom T0072016 eowgh 1203172007, The intent of the 13 month contract term is to
engure here i no disruption of scrvices if Federal funds are not released by 112016

Services provided from Cetober 1, 2008 - Decenber 31, 2007 CSTY will ke billed wnder FFY 2017 funds.

Fstimated Funding Allocation, 2604(Cy, 2605(K)( 1), 2605(L)(%), ZE05()(16) - Assurances % and 16

1;:“1,1:_“'“3“ what amonnt of avallable LTHEAP funds will he used for ench ecompanent thot you will pperate: The tolal of all percentages musl add up to Percontage (% )
Henting ussislance 27.20%
Conling nxsistunce 10,00
l:rls-ls Assistance i 32RO
Weallerizatlon assistance 15.00%
Carryover to Ui following federal flseal year 10.00%
Adlministrotive nnil planning costs 10,00%
Sevvices to reduce home energy neels including needs assessment (Assurance 16} 5,008
Used to develop and implement leveraping nctivities {00

TOTAT. 100,008 |

===—=



Alternate Use of Crisis Assistance Funds, 26050010

|:| Heating assistanes D Cooling assistanve

D Wentherization assistance Other {speeify:) TS0 maindaims a year rownd program from 1120016 through 12/3120017

Categarical Eligihility, 2605(b)(2)(A) - Assarance 2, 2605(c) 1A}, 2605(b){BA) - Assurance §

1.4 D you consider houselinlds categorically cligible if one houschold member recvives ene of (he following calegories of benefits in the left column below? {
Yes ¥ Mo

T you answered " Yes" to question L4, vou must complete the table below and aoswer guestions 1.5 and 1.0

enting Couling Crlsls ‘Wentherization
TANF - v M Toves i r;’xcs £ b Cves € No
551 i Yes ™ Mo T ves T Coves Mo 8 Yes o Pty
SMAP Oves Cinio Crves o s TN Cives Mo
Menns-tested Vieterans Programs T ves Oio Cives o 7 ves Mo ves Mo
Program Name Henting Canling Crisis Weatherlzatlon

[ Yis rh.Nn r Tes (* Mo

(Bther[Specily) 1

ﬁ' Yes r‘ Mo ':ﬂ Yes ™ Mo

L5 Dy you swtomatically encell househobds withaut a divect annual application? ey (% g

7 Yes, explain:

Eﬁnw_dn you cnsare there is no difference in the drestment of enlegorically eligible households i:l'mn. tl:iusc not receiving other public nssistunce when
determining eligibility and henefit anounts?

————————————————  — ————— —— __————————="""' - |

SMAP Mominol Payments

1.7a T vou allncate LIHEAP funds toward a neminal puyment for SNAP houselobis?  ves @wn

If you answered © Yes" fo question 1,79, you must provide a respanse to questions 1.7b, L7e, and L7,

1.7h Amount of Nominal Assistance: 3000

1.7e Frequency of Assistnnee

[] |once Per Year

D Onee cvery five years

[] | oher - Deserihe:

1.7d How do you confirm thal the household receiving a nominal payment has an encrgy cost or need?

R " e ————————————x}

Determination of Eligihility - Cowrtalile Tncome

L&, In determining @ howsehell's income eligibility far TTHEAP, do you use gross income or net income ¥

Gross Tncame

D Net Incoma

1.%. Select all the applicable forms of countable inceme wsed to defermine a houselild's income eligibility for LIHEAP

Wages

[#] |Self - Employment Income

D Contract Dneiome

D Pavments from mortgage or Sales Confravis

Unemploymend insurance




Strike Pay

Sncial én.a;:ut.'itg.':tdmmistmtiurl [55A ) beneliis

[] |imehuding MediCare deduction Excluding MediCare deduction

[

Supplemental Sceurity Income (851

[<

Hetirement £ pension benefits

=

General Assistanve benefils

&

Temporary Asslstance for Needy Familics (TANL) benelils

Supplemental Muirition Assistance Program (SNAF) benefits

Wismen, Tnfants, and Children Supplemental Notrilion Progream (WTC) henefits

Loans that need to be repaid

Cash glfia

Oy O O .| 0

Havings aecount balance

D

(he-time lump-sum payments, such ws rebnles/eredits, winnings feom lotteries, refund deposits, vie,

=

Jury duly com pensation

<

Rental income

Ingome fram em playment through Workforee Investment Act (WIA)

Oy O

Income from work stwly programs

€

Alimnny

K3

Child suppaori

=

Tutereat, dividendas, or royaltics

[

Commissivms

O

T.egal settlements

[

Insurunce payments mpde directly to the insured

=

Insurance payments mude specifically for the regayment of a bill, debt, or estimate

=

Yeterans Administrathon (VA) benefits

Earncd income of & child under ihe pge of 18

Balanece of retirenent, pension, or anouity accounts where funds ennnel be withdrawn without a penalty.

O O C

Income tax refunds




Stipends frem senior companion programs, such as VISTA

Funds recelved by houschold for the care of o fusier chill

Ameri-Corp Pragram payments for living allowanees, carnings, sl in=lind il

O O O O

Reimbursements (for milenge, gas, lodging, meals, ele)

Oiler

=

TANF

If any of the above queslions require further explanation or clarification that could not be made in the fields provided,

altach a document with said explanation here.




Scction 2 - HEATING ASSISTANCE

August 1987, revised 05/32,02/95,03/96,12/98,11/01
LS. DEPARTMENT OF HEALTH AND HUMAN SERVICES OME Clearance Mo.: D970-0075

ADMIMISTRATION FOR CHILDREM AND FAMILIES Expiration Date: 06/30/2017

LOW INCOME HOME ENERGY ASSISTANCE PROGRAM(LIHEAP)
MODEL PLAN
SF - 424 - MANDATORY

| —————————————— s |

Section 2 - Heating Assistance

Cligibility, 2605b)(2) - Azsurance 2

2.1 Designate the income eligibility threshiold used for the heating compuonenet:

Eligibility Guideline Eligihility Threshold

Al Housshold Sizes Sate Medisn Incorme &0.00%

2.2 T yon have additional cligibility requircments for T ves g Mo

HEATTMG ASSTTAMCE?

2.3 Cheek the appropriate hoxes below and descrilee the policies for ench,

Do you require an Assels test 7 I iy %,

Do vou have additionalfdilfering eligibility policies for: .
Renfers? o Y= o Mo

- Reniers Living in subsidized housing ¥ o T yes v Mo
Reniers with utllitics includced in the rent r.h‘ Y= o Mo

Do you give priovity Tn eligibility to:

Elderly? Fryes g
Disabled? v C o B
Young children? Fves (o
Houscholds with high energy burilens ? Foves Cnig
Cther? See explomalion below Fiyes g

FExplanations of polivics for ench " yes” checled alave:

Eagh Local Serviee Provider is required 1o submil o privily plan as parl of their comract. The priority plan identifies four categories: Toverty Tevel, Energy Burden,
Vulncrahle Population end Agency-Defined. Apgeney-Tiafined category is aptional. The following [ive priorily categories will serve a5 the basis for Agency-Delined
prionties {exumples provided are not all inclusive):

Medically Mecdy - Exvamples: Meeding special medical equipment, high medical expenses relative to income

Frail Chledly - Exawgples: Homebound, 80+, living alone, luck of access o services, poor health

Severe Financial Hurdship - Exanples; Recent Inss of ineome, receiving Unemployment Insurance Renefits (TITR], high risk of homelessness, income eligible for LITIEAT
but inzligible for other need-hased benetits

Hard to Reach- Examples: Geographically/culurally isolated, language bureris), signilicently uridenepresented in clients served vs. local demogruphics

Priority Offscts - Evamples: Client receiving olher ulility, rent or morgage subsidies; elient served in previous year.

MTE: Mo wpplication for henefits may be rejected based on previous receipl of benefils, and an alternate-year policy must wllowy for conlinuing priorilization of services to
(e most volnerahle cliomts. An "alternote-yesr policy” may be one of the elements ina priority system for delermining eligibility for TTHEAT henefits and assistance (sec

the "Priority Offsets” calegory above) Tlowevar, an alternate year policy will not be used Lo acbiliaily deny benafits or assistance to clicnts whe are genuinely needy,
purticulacly if the rezult is to grant henefits or assistunce to o less needy applicin

Detarmination of Benefits 2605{b)(5) - Assurance 5, 2605(2)(11(H)

2.4 Deseribe how you prinvitize the provision of heating assistance tovolneralle populations,e.g., benefit amounts, carly application periods, ele.

Bascd on an essessment of esch cliznt, Tocal Service Providers assign points for ench of the Grsl three categories and the Ageney-Defined catepories, il the Local Service
Provider elecls to uze Mis additional fourth category. Clients with the hizhest resulting member of points are served first, though prienly may be given to households with
lile-threatening emcrgencics.

g:ﬂﬂ




2.5 Check the varinlles vou use to determine vour henefit levels, (Check all that apply)
locome

Family (houschold) sice

Home energy cost or necd:
I:l Fuel type

Climateregion

I:l Talivicdual hill

I:l Drvelling (ype

I:l Energy burden (% of lneome spent on home encrgy)
Energy meed

Other - Deseribe:

C50 conductad an "Tndividual Utility Company Rate Survey” in 2015, In the survey, ulilily compsanies report their residential rates, by county, for gas and clectricity. CS0
uges this infarmation to establish averaze utility costs [or each county,  These costs are factored into the heating and cooling benelil formula o detenming LIIEAP benefil
levels.

Tn 2016 CAT conducted an informal Tete survey with the langer ulility companies, Rased on information gathered, rates will remain stieble, Therefore, CS0 will continue Lo
use benetit levels culowlated roan the 2015 rale servey,

_— e e —

Fencfit Levels, 2603(b)3) - Assurunce 5, 2605 1) 1)

2.6 Dreseribe estimated benefit levels for 1Y 2006;

Minimum Bencfit 124 Maxtmum Bencfit 1,000

2.7 Do you provide in-kind (e, blanlkels, space heaters) and/or other forms of henefits? T ey F Mo

1l yes, describe.

I any of the above questions require further explanation or clarification that could not be made in the fields provided.
altach a document with said explanation here.




Section 3 - COOLING ASSISTANCE

August 1987, revised 05/92 02795 03/96,12/58,11/01
L5, DEFARTMENT OF HEALTH AND HUMAMN SERVICES OME Clearance No.- 0970-0075

ADMIMNISTRATION FOR CHILDREM AND FAMILIES Expiration Date: D6/30/2017

LOW INCOME HOME ENERGY ASSISTANCE PROGRAM(LIHEAP)
. MODEL PLAN
SF - 424 - MANDATORY

| e e =S —————————_—___—————— .- |

Section 3 - Cooling Assislance

Fligibility, 2605(c)(1}(A), 2605 ()(2) - Assurance 2

A1 Desigmute The i.wurr;e.g.-.ligibili:y thireshold nsed for the Cooling componenet:

Aald Household sice Elizgibilicy Guideline P Tligihilicy Threshold

Slate Median Tneame B0 0%

r‘ Yes F oy

All Household Srees

3.2 Do you have additional cligibility requirements for
COOLIMG ARRITAMCEY

3.3 Check the apprapriate boxes helow and deseribe the policies for cach.

D you reguire an Assets (est 7 I [ Yis v Mo
Do you have additivaabdiffering eligibility policies for: SRR
Renters? Coyves ¥, . .
Renters Tiving in subsidized housing ¥ " Yes fj?' No -
TRenters with wtilities included in the rent 7 f" Tes ﬁ": Mo .
Do you give priovity In eligibility to:
Elderly? % ves Cirio
Disnbled? @ ves v
Young children? o {* ves r Hao
Huuscholds with high energy burdens ? F g r Mo
Other? See explunations below (ORI G

Explanations of policies for ench " yes” checked nbove:

Lach Local Service Provider is required 1o submit a priority plan as part of their contract. The priority plan identifies four categorics: Poverty Level, Energy Burden,
Yulnerahle Fopulation and Agency-Defined. Agency-Defined category 5 optionel. The following live prionly cilegenes will serve s the bagis for Agency-Delined
pricritics (examples provided are not all inclesive):

Medically Meedy - Exawiples: Needing special medical equipment, high medicel expenses relative to income

Frail Elderly - Examples. Tomebowsd, 300 living alone, lack of access 1o services, poor health

Severe Financial Hardship - Exampides: Recent loss of eome, recerving Unemploymend Insurance Benelits (LITEY, high risk of homelessness, income eligible for LIHREAT
but ineligible for olher need-based benelils

Hard to Reach- Examples: (ongraphically/eulturally soleted, langeage burnier(s), sinilicantly underrepresented in clients served vs, local demographics

Priocily Olfseis - Evoasepdes, Client receiving other utility, rent or mortgage subsidics; client served in previous year.

3.4 Deseribe how you priocilize the provision of cooling assistance tovulnerable popuolations,e.g., benefit amounts, carly application perivds, efe.

Based on an assessment of each client, Local Service Providers assign points for each of the first three categories
and the Agency-Defined categories, if the Local Service Provider elects to use this additional fourth category. Clients
with the highest resulting number of points are served first, though priority may be given to households with
life-threatening emergencies.




Dreterminztion of Benefils 2605(bK3) - Assurance 5, 2a05(c)( (1)
3.5 Check the variables you use to determine your benefit levels, (Cheek all ol apply )

Income

Fumily {honsehald) size

Home energy cost o iweed:
D Lruel dype
Climate'region

Individual bill

Trvelling type

Fuergy hurden (% of income spent on home energy)

Energy need

] 13| | g

Other - Describe:

AT condueted an " Individual Utility Company Kale Survey” in 2015, In (he survey, utility enmpanics report their residential rates, by county, for gas and electricity. CS0
uses this informution Lo establish average ulility costs for each county,  These eosts are tactored into the heating and cooling benelil formula 1o determing LITIEAT benefi
levels.

Tn 2016, TS0 conducted an informal rale survey witl the larger uiility companies. Rased on information gathered, rates will remaim stable. Therefone, C30 will continue o
st benelil levels caloulated from the 2015 rate survey.

ﬁ

Benefit Levels, 260500350 - Assurance 3, 2605l TR}

3.6 Deseribe estimuled benefil levels for FY 200 6:

Minimum Benefit 5124 Maximum Benetit 51,000

5.7 Do you provide in-kind {e.g., fans, alr eonditioners) and/or other forms of benefits? C Tes Ol Mo

If ys, deseribe,

It any of the above questions require further explanation or clarification that could not be made in the [ields provided,
altach a document with said explanation here.




section 4 - CRISIS ASSISTANCE

August 1987, revised 05/482,02/95,03/56,12/858,11/01
OMB Clearance Mo.: 0970-0075
Expiration Date: 06/30/2017

LOW INCOME HOME ENERGY ASSISTANCE PROGRAM(LIHEAP)
MODEL PLAN
SF - 424 - MANDATORY

LS, DEPARTMENT OF HEALTH AND HUMAN SERVICES
ADMINISTRATION FOR CHILDREN AND FAMILIES

e AR - - ]

Section 4: CRISIS ASSISTANCE

Eligibility - 2604{c), 2605(c){1{A)

4.1 Designate the inceme t.--li.gil,-iiltg.I thireshold wsed for the crisis component

Al Huusehaold size E]il}.‘Ibi_HT!' Cuideline Eligihility Threshnld

1 !AJ! Household Sices E State Median Income ! GO0

4.2 Provide your LTHEAP program’s definition for detcrmining a erisis,

(80 uses the federal definition of a crisis (Low locome Laergy Assistance Acl § 2603 (30 "weather-related and supply shortage emergeneics and ather houschold cnergy
related emergencies." Crisis funds may only be wsed in accordance with the federal definition, incleding:

. A natural disaster (whether or not officially declured),
. A sipnificant home enecgy supply shoage or discuption,
LA olficial declaration of a significant increase in:
- Home enecrgy costs,
- Home enecgy disconneciions,
Enrellment in public henefit programs, or
- Uncmployment und layoffs, or
. An official emergency declasation by the Secretary of Health and Human Services,

I - Y R e

T fhose sitations where there is not an official federal, state, or local decloration of smergency, an emergeney may be desmed to exist y OS50 where there is imminent
danger, requiring immedisle aclion o prevent or miligale s loss or impaimment of 1ife, health, property, or cssential public services.

4.3 What constitotes a life-fhrenfening crisis?

Life-Threatening: Applicant iz without heating, conling or utility serviee during cxctreme weather conditions, us determined by the loval adminisirilive agency. This may
imelede energy-related situations that pose a threet to the heath and sulely of one or more members of (e houselold,

e e e———

Crisis Requirement, 2e0d(c)

4.4 Within how many heurs do you provide an inlervention it will resalve the energy erlsis for eligible houscholds? 43Hours

4.5 Within how many hours do you provide an intervention that will resolve the energy crisis for eligihile households in Ufe-threatening situations? 18Hours

Cnisis Eligibility, 2605(c) 1A)
4.6 Do you have additional eligibility requirenents for CRISIS ASSISTANCE? | ®ves € 1o

4,7 Check the appropriate boxes below and describe the policies for cach

Do you reguire sin Asseds test 7 | £ ves % b
Do you give priority in eligibility to
Elderly? ' % ves € No
Disabled? * ves € Mo
Young Children? G‘ Yes f“' Mo
Households with high cnergy burdens? F Yes e Mo
iler? Sco oxplanation below ® ves € Na

In Order to recelve crisis assistance:

Musi the houselhold have recebved a shut-off notlee or have a near cmpty ol Yeu ] Mo
tank?

Must the houschold huve been shat off or have an empty @ank? Cives (040

Must the houschold have exhausted their regaular beating benefie? Cves 0% Mg




Meluest renders with healing costs included in (heir rent have recedved an
eviction notive ¥

C ey ﬂ Ma

Must heating'cooling be medically necessary?

f." Vs f:‘ Mo

Must the houschold have non-working heating or cooling egquipmeni?

f*' Vs #‘Nn

Other? Proof of wiility shutell netice; Proel of enecay (ermination,
InsulTicient [unds to establish 2 new enerpy aceount; isuMcient funds (o pay a

Insutficient funds to pey Lhe cost of repatring or ceplacing an eligible healing o
covling applisnce or Lor o new heating or cooling appliance; awdfor Applicant has a
medical condition that requires temperature or climate control and the
heating‘eooling appliance is considered hazardous, nenexislent, or inopersble

delinguent utility hill; Insufficicnt funds to pay for essentinl firewood, ol or propans;

G‘ Yis an

Do you have additional [ differing eligibility policics for:

Kenters?

ves % o

Renters living in subsidized housing?

C= Yios ﬂ' Mo

Renters with wiilities included in the rent?

r; Yios ﬁ‘ Mo

Explanations of polivies for vach "yes™ checked above:

Fach Taocal Serviee Provider is required to submit a priotity plan as an atechment to their contretl, LThe pricoily plans are in pacative format and identify multiple
categorics used to priotize secvices, such as: Poverly Level, Energy Burden, Valnerable Population, Wew Applicants, Health & Safety Issucs, Proximity to other cligible
dwellings and Apency-Defined (Agency-Defined categnries are deserihed ahove), Based on an asseszsment of cach applicant, some Local Service Providers prioritizs by
assigning points for each of these catcgorics and serving those with the highest point value first, though prionty miy be given (o houssholds with life-threatening
CMergeneics.

_—_——"——V =

DNetermination of Rencfits

4.8 How do you hundle crisis sitmalions?

Beparate component

Fast Track

(ther - Deseribe:
The Crigis Program is limited o four activitics:

. Fast Track (eleciric and gas) utility payments

. Energy Crisis Intervention Program Wood, propane and o1l (ECLP WEPO) piyments
. Emergency heating and cooling services (LLICS)

. Severe Weallier Energy Assistance and Transporiation Scrviees (SWEATS)

do Ll b o—

Fast Track benetits are determined by the Locul Service Froviders, bul pay ments (o the wility companies are processed, centrally, by CSD, where ECIP WEO
assistunce, CHICS and SWEATS benefits are provided Tocally, Tocal Serviee Providers have the ability to increse the Fast Track buse smount by adding o
supplemental henefit, The tatal henefit amount cannot cxceed the totel amount of the entire wtility bills (o includs energy changes, reconnection fees, and oilar
assessed utility fees'surcharges to ullevinte the cnsts situation) or B1,000, whichever iz less,

FECIP PO benefits are determined at the local level hased on clients inability to pay for essential Greveood, oil or propane. The amownt of 1he benedii is Tased on the
coat to resnlve the crisis.

EHCS services provide payment for encray-related repaits or replacement of non-functioning hewting, couling applisnces und water-heating appliances. The benefil
amount is based on the cost of the repair or replacement, up o the meximum wmaund as determined annually,

SWEATS vervices provide payment 1o address encrgy-related emergency needs of low-income househelds affected by o nuturl disaster.  Typical services ingluds
additional utility assistance, temparary housing services, trensportution services and temporary heatingfcooling deviees. The amount of the benafif may vary
depending on the benefit offenst.

4.9 1f you have a separate compoencnt, how do you delerming erisis assistonce benefils?

Aampunt to resolve the crisis,

Uther - Descrile:
|
Fast Track henefits are determined by the Local Service Providers, bul paymends o the otility companies are processad, centrally, by CST, where ECTP WTO
assistance, EHCS and SWEATS benelils are provided locally, T.ecal Service Troviders have the ahility to increase the Fast Track base amount by adding o
supplemental benefit. The tofal benefit amount cannot execed the total amount of the entire utility bills (to include energy charges, reconnection fees, and viher
assessed utility fees/surcharges to alleviate the erisis situstion) or 31,000, whichever is less.

Cnisis Requirements, 2604(c)




410 Do you accept applications for energy crisis assistance at sites that are geographically aceessible to all households in the area (o be served?

0% ves € Mo Explain.

[.arge servics torritarics typically have satellitc offices or ather non-profil wgencies which accepl applications,

AT Do vou provide individuals who are physically disabled the means to:

Subvmil applications for erisis henefits without leaving their homes?

LG 17 Mo, explain,

Travel to the sites at which applications for crisis pssistance are aceepled?

% ves (O'No IFNo, explain.

IF you ainswered "No™ to hoth aptions in question 4.11, please explain alternative means of intake (o those who wee homebownd or physteally disabled?
e ———————————————————— - -

Benefit Levels, 200S(e)( 1 1B)

412 Tondiepte the maximum bencfit for each type of crisis assistance offered,

Winter Crisis F0.00 wwpxionuem benefil

Sommer Crisis 30,00 maximum benefit

Yepr-round Crisls F1.000.00 maximum henefit

4,13 Do you provide in=kingd (e.g, blanlkets, space heaters, fans) andfor ather forms of benefits?

% ves o If yes, Deseribe

The SWEATS program provides these henefits given a spocific emergency.

4,14 Do yon provide for equipment repale or veplacement using crisis funds?
{:'. Yes r' Mo

Tf you answered "Yes" to guestivn 4.14, you must complete guestion 4,15,

d.15 Cheek appropriate boxes below te indicate typels) of mssistinee provided.

Winter Summer | Yeuwr-round Crisis
Crisis Crisis

Heating system repair

Heating system replucement

Conling system repair

Cooling system replacement

Woud stove purchiase

Pelled stove purchase

Solar panel{s)

Utility poles / gas line howl-ups

OjOjOjOfOyCj oy oy a
L) OO 3 ) Cf T 0 L4
<O O &) = &) =) E &

Chilver (Specify):
Wator Heater
_ T ——— - =7

4.16 Do any of the otility vendors yon work with enforce a moratoriom on shut ofis?
C Yes G Mo

If you responded "Yes™ to question 4.16, you must respond (o guestion 4.17.

4.17 Describe the terms of the morsterium and any special dispensation received by TLTHEATP clients during or after the moratoriom peried.

I any of the ahove questions require further explanalion or clarification that could not be made in the fields provided,
altach a document with said explanation here.




Section 5 - WEATHERIZATION ASSISTANCE

U.S. DEPARTMENT OF HEALTH AND HUMAN SERVICES August 1867, revised 05/92,02/95,05/36,12/98,11/01

OMB Clearance Mo.: 0870-0075
ADMINISTRATION FOR CHILDREM AND FAMILIES Expiration Date; 06/30/2017

LOW INCOME HOME ENERGY ASSISTANCE PROGRAM(LIHEAFP)
MODEL PLAN
SF - 424 - MANDATORY

_ . ———s—s—sss — —

Scction 5: WEATIIERIZATION ASSISTANCE

Lligibility, 2605(c){1 A, 2605{h)(2) - Assnrance 2

£.1 Designate the income eligibility threshold wsed for the Weatherizafion component

Hanschald Sire

Eligibility Guideline
State Median Tncome

Eligihility Threshohl

All Houschold Sizes G000

5.2 Mo you enter into an interagency agreement to have another government agency administer 3 WEATHERTZATION component? Cives B

5.3 If ves, name the agency.

5.4 Is there a separate monilering protecel for weatherieation? 0¥ ves (Mo

WEATHERIFZATION - Types of Rules

EI, Entircly under LIHLEAP {not LML) rules

El Entircly under DOE WAL (not LITEAEF) rules

Maostly under LIHEAF rules with the following DOL WAL rule(s) where LITEAT and WA rules differ (Check all that apply):

D Tneome Threshold

M Weatherizatlon of entive multl-Family housing structure is permitted if at least 66% of units (50% in 2= & d-pnil buildings) are eligihle pnits ar will
become eligible within 180 days

D Weatherize shelters temporvarily hinusing primarily low income persons {excluding nursing homes, prisons, aml similar institutional care facilities).

D Oiber - Descrilse;

D Muostly winder IOF, WAP rules, with the following LTHEAF rule(s) where LIHEAP and WAF rules differ (Cliecho all (that apply.)

l:l Incvme Threshald

D Weatherization nel subject to DOE WAT maximum statewlde average eost per dwelling unit.,

I:l Weatherization measures are not subject lo DOE Savings to Tnyestment Ratlon (SR ) standards.

D Other - Describe:
_— e —— — — ——  —

Eligibility, 2605{b)(5) - Assurance 5

.6 Do you require nn assels (esi? I ) Yos s Mo
£.7 Do you have additivnaldiflering eligibilily policies for
Menters O s % 1o i
Renters living in subsidized housing? ] ey % 10
5.8 Do you give priovity in cligibility to:
Elderly? % ves € b
Disubled? ¥ ves O o
Young Children? ) % ves T Mo

House holds with high energy bordens?  ves € pig

Other? See explanation below * ves € hao

If you scleeted " Yes" for wny of the eptions in guestions 5.6, 5.7, or 5.8, vou must provide further explanation of these policies in the text ficld belww.,



Each Local Servies Provider is required to submit a priority plan as an sttachment (o their contracl The priocity plans are in narrative foonal anad identify multiple catepodies
uzedl W privnlize services, such as: Poverly Level, Energy Bunden, Yulnerable Population, Mew Applicants, Healih & Safety Tssues, Proximity to ather cligible dwellings
and Agency-Defined (Apency-Tiefined categories are deseribed above), Based on an assessment of cach applicant, some Local Service Providers priorilize by assigning
points for cach of these categorics und serving those with the kighest point value st though priocity miy be given (o howseholds with life-threatening emergencies,

Benefit Levels

59 Do you have a maximum LIHEAFP weatherization benefit'ex penditure per houschold? G" ey r oy

Types of Assitance, 2605{c)(1), (B) & (1)

S0 What LIMEAT weatlerization measures do you provide ? (Check all categorics that apply.)

Wealheriamtion needs assessmentsfhodis D Encrgy related roof repair

Caullcimge and insulation Major appliance Repalrs

Storm windows Major applinnce replacement

Furnacc/heating system modifications! repairs Windowssliding ghiss dovrs

Furnace replaccment Lhpors

Cooling system madifications! repairs Water Heater

Waler conservalion measures Cooling system replacement

| E|E|E|E|E|E|E
EEEEE|E|E

Ohilier - Descrile:
Please see attachiment

Compaet Moresvent lisht bulbs

If any of the above questions require further explanation or clarification that could not be made in the fields provided,
attach a document with said explanation here.




Question 5.11

Other — Describe:

L

Dwelling assessments

Dwelling diagnostics

8]
0
o

Combustion appliance safety checks
Shell leakage tests
Duct leakage tests

Quality control inspections
Health & safety measures

{0

8]

Alarms - CO and smolke

Cooking appliance repair/replacement
Cooling appliance repair/replacement
C\WA venting

Heating appliance repair/replacement
Lead-safe weatherization

Water heater repair/replacement

Weatherization measures

Q
L]

L8]

o C 29 0 9 0 G 0 0 .

e
w

Attic ventilation

Caulking

Ceiling fan

Ceiling insulation

Compact fluorescent lamp

Cover plate gasket

Duct insulation

Duct repair/replacement

Electric water heater timer

Exterior doaor repair/replacement
Exteriar pipe wrap

Filter replacement, heating/cooling
Flaor foundation venting

Floar insulation

Fluorescent tarchiere lamp replacement
Glass replacement

Hot water flow restrictor — aerator, low-flow showerhead, thermostatic valve &
showerhead

Kitchen exhaust installation/repair/replacement
Kneewall insulation

LED night lights

LED replacement bulbs



O

9]

s ]
o
O

Limited home repair {in support of weatherization measures)
Low flow toilet

Mechanical ventilation
Microwave oven

Minor envelope repair
Power strips

Refrigerator replacement
Shade screens

Shutters

Sliding glass door repair/replacement
Storm windows

Thermostat, manual
Thermostat, programmabhle
Tinted window film

Vacancy sensor switch

Vent cover, interior

Wall insulation

Water heater blanket

Water heater pipe wrap
Weatherstripping

Window repair/replacement

Energy Efficiency Upgrades (requires energy audit)

0}

0

Energy audit

Cooling appliance replacement
Heating appliance replacement
Window replacement



Scction 6 - Qutreach, 2605(b)(3) - Assurance 3, 2605(c)(3)(A)
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_ aaaann————— Sy
Section 6: Outreach, 2605(b)(3) - Assurance 3, 2605(c)3)(A)

&1 Select all gutreach aclivities that yon conduet that are designed to assure that eligible houscholds are made aware of all LINEAT pssistance availahle:

&

Place posters/flyers in loenl and county sovial service offices, offices of aging, Soclal Security offices, VA, cte.

&

Publish articles in local newspapers or broadeast medin anonowncemenls,

[

Tnclude inserts in energy vendor hillings to inform individuals of the availability of all types of LINEAP assistance,

[

Mazss mailing(s) (o prioe-year LITTEAT recipients.

[

Inform low income applichnts of the sovnilalility of a1l (ypes of LTHEAP assistance at application intake for other low-income progrions,

&l

Execute interagency agrecments with eother low-income program offices (o perform sutreach to target groups. l

K

Other (specify):

* Parinerships with utility companics

Ciatreach to- legislatee oftfices, community erganizilions, and allendance al community evems
Feferruls to C3LYs programs [rom child care centers

Pamphlets

Tall-free phone line

CELVs websile

Coatlractors’ websites

Special cvents

Canviss netghbochoods aml go door (o dog

Listiibues fyers at sclonls

Il any of the above questions require further explanation or clarification that could not be made in the tields provided,
attach a document with said explanation here.




Section 7 - Coordniation, 2605(b)(4) - Assurancc 4

August 1887, revised 05/92,02/95 03/96,12/98,11/01
U.5. DEPARTMENT OF HEALTH AND HUMAN SERVICES OME Clearance No.: 0970-0075

ADMIMISTRATION FOR CHILDREM AMD FAMILIES Expiration Date: 06/30/2017

LOW INCOME HOME ENERGY ASSISTANCE PROGRAM(LIHEAF)
MODEL PLAN
SF - 424 - MANDATORY

Section 7: Coordination, 2605(b)(4) - Assurance 4

7.1 Deserilie ow you will ensure that the LIHEAF program is coordinated with other programs availuble to low-income householids (TANF, 551, WAP, ete.).

[]

Joint application fer mulliple progrims

Intake referrals tw/ffrem olher progeams

O = slop inlake centers

Oiher - Theserile:

C50 und Loval Service Providers coordinate activities with similar and related programs administered by the federal, state, amd (e public amd private sector, pariculary
low-ineome, energy conservation programs. CSD is working with the Calilornia Public Wiilities Commission (CTTIC) and the state's investor owned utility companics to
develop stratcgics to better leverage and coordinate our mutuzl resources 1o benefit low-income houschalds in the state.

Local Service Providers refer patentially cligible appliconts, including hesling and cooling, and crisis applicants, to the weatherization program, Calitornia Alicrnate Rate
for Encrey (CARE), Reduced Bate Programs (KEP), andfor (o other energy or conservation programs. This reforral is accomplished through interagency agresments,
communications with perlinent agencias, ene-siop centers, utility companics, and public/private paninerships. Local Service Providers provide assistance in coordinating the
payment of client's energyfutility bill with the appropriate energy vendor or utility compuny.

If any of the above questions require further explanation or clarification that could not be made in the fields provided.
attach a document with said explanation here.




Section 8 - Apeney Designation,, 2605(b)(6) - Assurance 6

August 1987, revised 05/82,02/55,03/56,12/98,11/01
LI.S. DEPARTMENT OF HEALTH AND HUMAN SERVICES OME Clearance No.- 0970-0075

ADMINISTRATION FOR CHILDREM AND FAMILIES Expiration Date: 06/30/2017

LOW INCOME HOME ENERGY ASSISTANCE PROGRAM(LIHEAP)
MODEL PLAN
SF - 424 - MANDATORY

m

Section 8: Agency Designation, 2605(b)(6) - Assurance 6 (Required for stale grantees and the
Commonwealth of Puerto Rico)

8.1 How would you categoriee the primary responsibility of your State ageney?

Administration Agency

Commerce Agency

Community Services Apency

Encrgy / Environmeni Agency

Hounsing Agency

.‘.\"el fare Agency

Other - Deseribe:

Alternmle Ouireach and Tutake, 2605(h)(15) - Assurance 13

If you selected "Welfnre Agency™ in question &1, vou must complete questions 8.2, 8.3, and 8.4, ns applicalle.

8.2 How do you provide alternate oulrench and inlake for HEATING ASSISTANCE?

™A

8.3 How do you provide alternate outrench wnd inda ke for COOLTNG ASSISTAMCE?

NFA

8.4 How do you provide alternate outresch and inake for CRISIS ASSISTANCE?

A

8.5 LTHEAP Componcnt Administrativn. Ilesting Conling Crisis Weatherieation

550 Who defermines client eligihility? Communily Action Community Action Communily Aclion Comimunily Acticn
Agencics Agencies Apeiies Agencics

%.5h Who processes henefit payments to pas and elecirie | State Administration State Administration State Administration

vendors? Apgency Agency Apgency

8.5¢ whe processes benefit payments to bullk fucl Communily Action Community Action Communily Aclivn

vendors? Agencics Agencies Apencies

Community Action

8.5d0 Who performs installation of weatherian Gion 1
Apencies

measures?

If any of your LIHEAP components are not centrally-administered by a stule agency, you must complete
questions 8.6, 8.7, 8.8, and, it applicable, 8.9,




8.6 What is your process for sclecting local administering agencies?

In pccordanee with California Government Code section 16367.5, LTHEAT Lacal Scrvice Providers (TL.AT) were grandfathered moas the designated provider for their
respeetive serviee terrtory. The LS netwark is comprised of more thun 40 Local Service Providers (LSFs), which include privide, non-prefilamd local povermment service
providers. These LSPs huve strong Ues Lo their local communilies and bave many years of experience providing public assistance programs to the lavw-incaime costamer in

Thein respeclive service erilory,

8.7 Mow mmny local administering agencies do you use? 42

EL._H‘_ Have you changed any local administering ngencies in (he last yenr?
. Yes

' My
_ e = - ————————

B4 I 5o, why?

Agency was In noncompliance with grantee requirements for LIHEAP -

|

Agency is under eriminal investigation

Added agency

Apency clused

Other - deseriboe

O o a o

II"any of the above questions require further explanation or clarification that could not be made in the fields provided,
altach a document with said explanation here.




Section 9 - Energy Suppliers,, 2605(b)(7) - Assurance 7

August 1987, revised 05792 02/95,03/96,12/88,11/01
L5, DEPARTMENT OF HEALTH AND HUMAM SERVICES OMB Clearance No.: 0970-0075

ADMINISTRATION FOR CHILDREN AND FAMILIES Expiration Date: 04/30/2014

LOW INCOME HOME ENERGY ASSISTANCE PROGRAM(LIHEAP)
MODEL PLAN

[=aae——n—n .. """ —— ]

Section 9: Energy Suppliers, 2605(b)(7) - Assurance 7

o0 Do you make payments dircctly to home encrpy suppliers?

Heating 'f;" fos r Mo
Conling r': Yis r‘ Mo
Crisis % ves Ciin

Are (here exceplions? ¥ ves Mo

If yes, Deseribe.

Tn mnst eases, direct payments are issued to encrgy vendors. Occpstonelly, dual parly werrants are ssued and are made payable o the client and the enerpy vendor. On
those fow occasions when utilities are included in the renl or sub-meterad, warranis are issued directly to the clicnt,

For thase heating and conling and erisis clicnts whose energy source is WO, Locul Service Providers make pavinenl directly 1o energy vemiors

9.2 How do you notify the client of the amount of assistance paid?

1. When a WED puyment is made directly 1o an energy vendor, the T.ocal Serviee Provider sends the client a letier, advising them of the LIHEAP puyment amount and date.

2. When a crisiz, andfor heating and cooling payment is mde o un applicant with atilities incheded in rent, submetered utilities or utilities with non-participating utility
compunies, TS0 will provide o letler o the client onee State Controller's Offiee notifies TS0 payment will be released, indicating the amount of the payment.

3. When a crisiz, andfor heating and cooling puyment is mide directly W an energy vendor, the vendor shows the amoent of the eradit on the custamer's hill, indicating that
the payment wis made o LILICAP. The Local Service Provider provides the elient with a letter indicating the amount of the benefit and the utility company to bz paid.
CAT will provide a letter to the client when the henefit is released to the atility company which will indicats the ulility company being pid, the aceount number, as well as
the amount of the payment.

9.3 How do you assurc that the home cnergy supplier will charge the eligible household, in (e normal billing process, the difference hetween the actual cost of the
Thome energy and the amount of the pavment?

When @ crigis, and/or heating, and eonling payment is made directly to an encrgy vendor, the vendor shows the amount of the credil on the customer's bill, indicating thit the
payment was made by LIHEAP. The Local Servics Provider provides the client with o letier indicating the amount of the benefit and the williy company 1o be paid, CST
will provide a betier to the clienl when the bene (il is released (o the wiility company which will indicate the utility eompany being paid, the aceount number, as well as the
arnounl of e payment,

CED evaluntes the nedification provess of LILIEAF paymenls duing progeam evaluation visits
A different process is in place for Crisis poyments, depending on whether the home energy supplier is o regulited wiility or o non-regulaled one.

Regnlated Urilivies are adited by the Califomia Tublic Thifities Commizsion (CPTIC) to ensure that proper billing procedurcs are in place and the amount of payments or
cradits are accurate, Mo modification of cnergy rates can occur without & public regulatory process, which is sdministered by the CPUC,

For Non-Hegwlated energy vendors:

1. Local Service Providers use a "Confirmation of Payment” [orm whereby the non-regulaled energy vendors records the date and amount eredited for each account,

2. Locel Service Providers are regquired 1o have each home energy supplier sign an assurance agrecing to the requirements of this scction. Locul Service Providers
keep this information on file and clients arc advised of their right to fair and cqual treetment ut the tme: of seovce. 50 stalf ensurss compliance with this
provision during program evaluation visits.

3. Local Service Providers verily, before paying energy suppliers for all types of delivered fucls, that the charges for the services and goods provided are reasonable
and within fair-market value, The amounts of these charges are reviewed during program evaluation visits mads by CS0 stall

9.4 Mow do you nssure that no honsehold recelving assistance under this title will be treated adversely beeause of their receipt of LIEAL assistance?

Laocal Service Providers requine such home energy supplier (o sign an agreement o adlere to the requirements of this assurance. Loecal Servies Providers keep this
information on (e aod clisnts are advised of their right to fair and equal treatment at the tme of service. CS0 staft ensures complivnee with this provision during program

evaluation visits,

9.5 o }':Flma]:e payments contingent on unrcgulated vendors taking appropriate measures to alleviate the energy burdens of eligilsle honselolis?
ves (N




If 5o, deseribe the measures unregulated vendors may tale.

It any ol the above questions require further explanation or clarification that could not be made in the fields provided,
allach a document with said explanation here,




Section 10 - Program, Fiscal Monitoring, and Audit, 2605(b)(10) - Assurance 10
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B T ————— e ———
Section 10: Program, Fiscal Monitoring, and Audit, 2605(b)(10)

101 How do you ensure gond fiscal accounting and tracking of LIHEAP funds?

CEL mantuins Nscal conlrols awd accounting practices in aceordancs with the Califernia Uniform Accounting System, Chr financial managament system mainlaing
fimancial data and accounting records supparted by source documentation for all federal funds administered. C51Fs internal control structun: contonms to state and federal
procedurcs. See below for additional informetion.

Awdil Process

10,2, Is your LIHEAP program audited annually woder the Single Audit Act and OFDB Circular A - 1337
{ Tes r.h'Nu

10.3. Deseribe any audit findings rising to the level of material vweakness or reportable condition cited in the A-133 audits, Grantee menitoring asscssments,
mapector gencral reviews, or other government agency reviews of the LIHEAF agency from the moest recently audited fiseal year,

™o Findings D

Finding Type Brlef Snmmary Resolved? Action Taken

Califnrnia Burcan of State Awdits
conducted an A-133 awdit of CED. [t was
[oen] ©5LYs inlernal controls must be
enlanced to ensure that it meets
carmarking requirements. Specitically,
C51 did nol segregate administralive
expanditures claimed by subrecipients for
a Federal Fizeal Year.

California Burcau of State Audits
vonducled un A-133 audil of T30,
Tursuant 1o the "Terms and Conditions
Addendum: Additional Financial
Feguirements" C3L appears (o be

1 uiher outside of e two-year lunding period Mo procedure/policy changes
{or the obligation peried) which is from
the first day of the FFY. Any Federal
Turds nest obligatesd by the end of (he
obligation pericd will he recouped by
HHE.

1 other Mn procedurc’palicy changes

104, Awdils of Local Administering Agencies

What types of annoal audit reguirements do you have in place for local sdminstering agencies®disirict offices?
Scleet all that apply.

Lacal agencics/district offives are reguired to have an annual aodit in complinnee with Sinple Awdit Act and OMD Circular A-1353

I:l Lacal agencics'district offices are required to have an annual aodit (other than A-133)

Laocal agencles/district offices’ A-133 or other independent audits are reviewed by Grantee as part of eompliance process.

Cramlee conduels fiseal and progeam wonitoring of local agencies/disirict offices

Compliance Monitoring

10,5, Deseribe the Grantee's strategies for monitoring compliance with the Grantee's and Federal LIHEAP policies and procedures: Sclect all that apply

Cranice employves:




Internal program review

Deparimental oversighi

Seeondary review of inveices sml payinenls

O|E|E|E

(ther program review mechanisms are in place, Describes

Local Adminstering Agencics [ District Offices:

O - shte evaluation

Anmnl program review

Monitoring throngh central database

Desk reviews

Client File Testing / Snmpling

K E|EE|O| =

Other program review mechanisms are in place, Deseriloe:

& 50 Field Cperalions wnil conducls on-sile monitoring visits every ather program year to verify compliance.
Special moniloring visits are conducted to investigate Whistlehlower complaints, evaluate underperformmance, and follow-up on significant corrective action
requirements.
& Weatherization dwelling inspeclions are being conducted on at least 5% of completed dwellings at cach ageney to ensure guality of workmanship and verification
of mensure inslaliation,
Owiarterly agency assessments are conducted to actively monitor subgranlees expendilure levels, househaolds served, and unit prodizetion.

10,6 Explain, or attach a copy of your local agency monitoring schedule and protucel

CH1 Field Operations Unil conduets on-site monitoring visits every other program year to venify compliance. CS0 conducted an on-sile review under the 2016 TIHEAR
progran; therefore, CRT will conduct un onsite monitering under the 2018 LULEAP contracl.

In penerul, CED's monitoring schedule runs from Mareh 1 - Oetober 31

10,7, Deseribe how you select local pgencies for moniloring reviews.

Rite Visilts:

All LULEAE gpencies have on-site monitaring revicws at least overy other program yeur.

sl Teviews:

All LIHEAP npenuies receive a quarerly desk review

1018, How often is each locul agency menilored ¥

ey ather program ycar at minimum

1%, Wit is dhe combined ereor rate for cligibility determinations? OFTLONAL

L1, Wil is the combined ervor vate for bencfit determinations? OFTIONAL

10,11, Low many lncal agencies are corvently on corrective action plans for eligibility andfor benefit detenmination issnes? 11

112, How many local agencies are eurrently on corrective action plans for financial accounting or administrative issues? 3

It any of the above questions require [urther explanation or clarification that could not be made in the fields provided,
attach a document with said explanation here.




10.3 Description of “Action Taken”

Finding 1: In accordance with the BSA's recommendations, C5D will conduct the necessary trainings to
ensure compliance with the earmarking requirements. Current processes will be evaluated and
redesigned as necessary, and internal controls implemented that ensure CSD's ongoing compliance with
the earmarking requirements on a federal fiscal year hasis. Furthermore, since there was a
misunderstanding or misinterpretation of the LIHEAP earmarking regulations, CSD is working with OCS
to obtain clarification on this requirement.

Finding 2: In accordance with the BSA’s recommendations, C50 will conduct the necessary trainings to
ensure compliance with the period of performance requirement. Current processes will be evaluated
and redesigned as necessary, and internal controls implemented that ensure CSD's ongoing compliance
with the two-year abligation period. In addition, C5D is working with OCS to obtain information on the
final resolution of this finding.
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INTRODUCTION

The Department of Community Services & Development (CSD), as the recipient of the
Federal and State funding, is responsible for oversight of the operations of the
Department of Energy Weatherization (DOE WAP), Low-Income Home Energy
Assistance Program (LIHEAP), Low-Income Weatherization Program (LIVWWP), and other
programs as developed within CSD's Energy and Environmental Services Division. As
such, CSD is required to monitor the activities of its Contractors (also referred to as
‘agency’ or ‘subrecipient’) and this is accomplished by conducting In-House Reviews
and Onsite Reviews. The purpose of the ‘Reviews’ is to ensure the Contractor meets
the  Administrative  Requirements, Financial Requirements, Programmatic
Regquirements, Compliance Requirements, Certification and Assurances Requirements,
and other applicable requirements as prescribed in the contract and referenced therein
(OMB Supercircular §200.328; DOE WAP and LIHEAP Part || Subpart Article 10.3 A-E;
and LIWP Part Il Subpart D Article 11.3 A-E).

In-House Reviews are conducted at CSD on a monthly or quarterly basis and also prior
to the onsite review. The information analyzed during the In House Reviews are used to
help determine the health of the agency and will be utilized to address issues identified
prior to the Onsite Review to ensure immediate resolution. This will also assist the CSD
Field Representatives in strategizing the scope for the Onsite Review.

Onsite Reviews are conducted at the Contractor's location (also referred to as
‘monitoring visit' or ‘onsite monitoring’). The Onsite Review predominantly consists of -
verification of processes and activities such as, but not limited to, fiscal reconciliation,
client file verification, etc. Depending upon the outcome of the review, CSD Field
Representatives may expand the sampling size to determine whether the issue is
isolated or systemic. Lastly, the Field Representatives will also verify that all previous
In-House and Onsite Review issues have been resolved during the Monitoring Visit.

Specific documents are requested in advance in an effort to reduce the amount of time
spent onsite and/or to allow CSD Field Representatives the opportunity to identify any
deficiencies and prepare for Training and Technical Assistance (T&TA) opportunities
while onsite. Financial supporting documents for the fiscal line item reconciliation will
be identified and requested of the agency five (5) business days prior fo CSD's
Monitoring Visit. For streamlining purposes, the client files will be randomly selected
during the onsite visit after CSD Field Representatives verify that the client files are
maintained in a secure and confidential manner.

In an effort to provide transparency, Field Representatives will be identifying
“POTENTIAL" Findings, Observations, and/or Recommendations throughout the
Monitoring Visit and during the onsite Exit Conference. However, the ultimate
determination will be made during the Exit Teleconference and will be reflected in the
final Monitoring Report. Although the basic premise is to “standardize” the Monitoring
process, the uniqueness of each agency and circumstances at the time of the visit will
impact the ultimate outcome of the final Monitoring Report.
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MONITORING SCOPE

I. ADMINISTRATIVE REQUIREMENTS

Board Roster, By Laws, Resolution, and Minutes
Internal Controls Requirements

Record Maintenance Requirements

Insurance and Fidelity Bond

Travel and per diem

Codes of Conduct

Conflict of Interest

Procurement

Subcontracts

Complaint Management Policies and Procedures
Fair Hearing Process for Applications for Denial of Benefits by Contractor
Fraud, Waste and Abuse

FAE"IOMMOODE

Il. FINANCIAL REQUIREMENTS
A. ADMINISTRATIVE AND PROGRAM EXPENDITURES REQUIREMENTS
1. Working Capital Advance and Major Purchase Advances: Interest on
Advances
2. Program Income
3. Wood, Propane and Qil Returned Payments
4. Allowable Costs
5. Reimbursement Guidelines
Fl
1

ORTING POLICIES AND PROCEDURES
. Reporting Requirements

B. RE

lll. PROGRAMMATIC REQUIREMENTS
A. PROGRAM POLICIES AND PROCEDURES

B. PROGRAM IMPLEMENTATION
C. TRAINING, LICENSING AND CERTIFICATIONS

IV. COMPLIANCE REQUIREMENTS
A. Expenditure and Production Performance Requirements

V. CERTIFICATIONS AND ASSURANCES: FEDERAL AND STATE POLICY

PROVISIONS
A. Affirmative Action Compliance
B. Specific Assurances

3|Page



MONITORING SCOPE OVERVIEW

The general scope for CSD Energy & Environmental Services Division’s monitoring
includes, but not limited to, the following areas:

. ADMINISTRATIVE REQUIREMENTS

A. Board Roster, By Laws, Resolution and Minutes
LIHEAP 4.1, DOE WAP 4.1, LIWP 5.1

The purpose of the review is to ensure that the agencies are in compliance with
their Bylaws and that the Board is regularly updated with any impactful Energy
Frogram issues.

1. In-House Review (Quarterly): CSD Field Representatives will review the
Board Bylaws, Quarterly Reports and Board Minutes to verify that Board
Meetings are being held in accordance with the Board Bylaws, Board
Meeting Minutes are being submitted to CSD, and whether Energy
Programs are being discussed during meetings.

2. Onsite Review: If the CSD Field Representative has not been receiving
Board Meeting Minutes or there is a concern as to whether the Board is
being kept apprised of Energy Program contracts, then the CSD
Representative will follow up with the appropriate parties during the onsite
Monitoring Visit.

B. Internal Controls Requirements
LIHEAP 4.2, DOE WAP 4.2, LIWP 5.2

The purpose of this review is to ensure that the agency has an appropriate
separation of duties for staff; no individual should be performing tasks which may
impact the agency’s ability to safeguard their assets.

1. In-House Review (Pre-Monitoring): CSD Field Representatives will
review the agency's responses provided in the Pre-Monitoring
Questionnaire (including the matrices with staff and duties), the agency's
Procurement Policy, Billing Procedures and Inventory Procedures.

2. Onsite Review: If after completing the desk review the CSD Field
Representative has questions regarding whether a proper separation of
duties exists (i.e. inventory, procurement, all financial aspects including
EARS certification and finalization, and weatherization assessment, work
performed and final inspections), the CSD Field Representative will follow
up while onsite through agency staff interviews.
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C. Record Maintenance Requirements
LIHEAP 4.3, DOE WAP 4.3, LIWP 5.3

The purpose of this review is to ensure that the agency is meeting contract
requirements with respect to keeping records for at least three (3) years after the
close-out of the contracts, or any audits or legal proceedings, and that those
records are maintained in a secure and confidential manner.

1. In-House Review (Pre-Monitoring): CSD Field Representatives will
review the agency’'s responses provided in the Pre-Monitoring
Questionnaire along with their Record Retention policy to determine how
long files are being kept, the frequency of electronic back-ups if
applicable, and when files were last purged.

2. Onsite Review: CSD Field Representatives will complete a visual
inspection of where files are stored including, but not limited to, eligible,
not eligible or denied clients.

D. Insurance and Fidelity Bond
LIHEAF 4.4, DOE WAP 4.4, LIWP 54

The purpose of this review is to verify whether the agency has insurance
coverage in accordance with the contract requirements including, but not limited
to, CSD as a named insured and vehicle insurance coverage for any personal
vehicles utilized by agency staff to conduct business related activities.

1. In-House Review (Quarterly): CSD Field Representatives will review th