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LIWP Single-Family Energy Efficiency & Solar Photovoltaics 
Program Reporting Overview 

The required Regional Administrator reporting for LIWP Single-Family Energy Efficiency & Solar Photovoltaics 
Program is broken into two distinct parts: expenditure reporting and activity reporting. Provided below is an 
overview of how these reports are to be submitted by the regional administrators and managed by CSD. 
 

I. Expenditure Reports 
 
CSD manages payments to all service providers through the use of the Expenditure Activity Reporting System 
(EARS). It is a requirement of every CSD contract that providers be able to compile their expenses for 
reporting to EARS. During contract negotiations with selected providers payment intervals are determined, 
most common intervals are monthly. At these determined intervals providers are required utilize the EARS site 
to submit expenditure reports detailing costs in predetermined categories. These reports serve as invoices to 
CSD and will be reviewed, approved, and authorized for payment in a timely manner after the costs have been 
sufficiently verified. To verify the costs for direct activities, CSD staff will reconcile the reported expenditure 
amounts to work detail reports submitted to the Weatherization Database. For a sample of what an EARS 
report looks like, please see the EARS Example Template document in the bidder’s library. For more 
information on WXDB work detail reporting, please continue to the next section of this document. 
 

II. Work Detail Reporting 
 
LIWP Single-Family Energy Efficiency & Solar Photovoltaics Program administrators will be required to submit 
detailed reports on work performed under their contracts. These reports will consist of details about the 
applicant, the dwelling, any assessment or audit performed, and the measures installed. The work detail 
reports are to be submitted to CSD’s Weatherization Database (WXDB) in an ongoing basis. While there are 
no predetermined intervals or timeframes for WXDB submissions, CSD does require that when an expenditure 
report is submitted to EARS the administrator also submits corresponding Work Detail reports to the WXDB 
sufficient to document the direct activity expenses reported in the EARS report. 
 
Due to ongoing efforts at CSD to generate better tools for our providers, reporting to the WXDB under this 
contract will take two different forms. There will be an initial interim reporting process while CSD is completing 
the development of a front end application, and once the application is completed the full WXDB reporting 
requirements for this program will come into effect. 
 
1. Interim WXDB Reporting 
The interim reporting process can take two different forms depending on each individual Administrator’s 
resources. The reporting will still utilize the WXDB and require reports to be submitted that comply with CSD’s 
Data Transfer Rules. For interim reporting CSD will provide an abbreviated list of fields, see INTERIM Phase 2 
Reporting Fields in the bidder’s library, that must be collected and transmitted to the WXDB. 
 
To support the transmission of this information, CSD will provide an excel template that can be populate with 
the desired data points and a utility that will convert the template to the required submission format and 
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perform that transmission to the WXDB. The utility will also provide additional functions that will allow 
administrators to receive data from the WXDB about the status of their submissions. 
 

 
Figure 1 - Interim Reporting Process 

 
Alternatively CSD will also allow Administrators with the necessary resources to utilize their own front end 
applications to manage their data and report to the WXDB using those systems. For any Administrator who 
chooses this path, CSD will not provide additional resources or support to aid the configuration of these front 
end systems. 
 
2. Full WXDB Reporting 
Once CSD completes the configuration of its dedicated front end application, access to the application will be 
provided for each Administrator and its use will be mandatory. The front end application will be a dedicated 
Weatherization Service tracking system. Administrators will be able to track weatherization services from the 
initial customer application through the completion of work at the place of service. Integral to the front end 
application will be reports and services to allow administrators to comply with CSD’s reporting requirements for 
both the WXDB and EARS. Once administrators have migrated to the front end application the list of required 
reporting fields will be expanded to allow CSD to collect additional details about the customers and dwellings 
receiving services. See FULL Phase 2 Reporting Fields in the Bidder’s Library for the complete field list. 
 

 
Figure 2 - Full Reporting Process 
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